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Chapter VI 
Conclusions and Recommendations 

 

I have sought to document a number of aspects relevant to 
Indonesia’s development as a unitary state, utilizing a decentralized 
government system to deliver services to its citizens.  

In the process of developing a decentralized system, a number 
of shortcomings have been identified relating to the lack of 
communication and coordination, which also limits cooperation 
between local and central governments. These issues are exacerbated 
by the fact that Indonesia’s government must deal with a deficit of 
trust inherited from a long period of authoritarian rule.  

Based on these observations (Chapter I), identified issues were 
incorporated into a framework around trust and trust-building. This 
also allowed for the identification of important elements required to 
strengthen the process of collaboration, including the element of 
knowledge sharing and exchange and its role as a platform for 
cooperation and coordination. 

Further academic literature examination (Chapter II) was 
conducted using Fukuyama’s classic: “Trust, the Social Virtues and the 
Creation of Prosperity” as an outline to incorporate a range of academic 
work around the topic of trustand its links with decentralization in the 
Indonesian context.  

Through an overview of Indonesia’s knowledge sector based on 
a range of consultations and interviews (Chapter III) in order to 
understand the challenges and issues faced by knowledge sector 
institutions, a strategy map was developed (Chapter IV) to provide 
input on how this research could be applied into a program to develop 
Indonesia’s knowledge sector. 
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Further clarification of the link between the knowledge sector 
and trust was then provided in order to emphasize the role of the 
knowledge sector in building compliance of Indonesia’s government to 
the expectations and needs of its citizens (Chapter V).    

 

Conclusions 
Returning to the purpose of this research, it is clear that: 

1) Trust factors into the process of developing and strengthening 
Indonesia’s decentralization process, as it is features in the manner 
that local communities relate to government. The lack of 
compliance by government in achieving its promise of improved 
conditions, and the lack of evidence of improved performance has 
resulted for instance in local level conflicts and territorial reform 
(pemekaran). Lack of trust between levels of government has also 
brought about a rangeof legal apparatus, which has served to 
increase transaction costs and further hamper social and economic 
development; 

 
2) Indonesia’s knowledge sector is not yet in a condition to properly 

serve the needs of the country, and this is due to a combination of 
factors. National investments in the sector have decreased 
proportionate to the national budget, and support specifically for 
social research is limited. The capacity of institutions to deliver 
quality products and link to knowledge markets is also limited, and 
support is required to strengthen Indonesia’s knowledge sector; 

 
3) A number of links have been identified between trust-building in 

Indonesia’s decentralization process and Indonesia’s knowledge 
sector. A strong knowledge sector able to inform and support local 
development needs will increase performance of local governments 
to deliver services. Evidence that the government is at least trying 
to improve will also impact on the level of trust and or distrust 
citizens and communities have towards government. 
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Recommendations 
A number  of  recommendations  can  be  derived  from  this 

study: 

1) A national program to strengthen and improve Indonesia’s 
knowledge sector is required. This should not only look at 
strengthening individual institutions but also the linkages between 
shareholders and stakeholders (as described in Chapter IV); 

 
2) Further research is necessary on other aspects of trust and trust 

building in the Indonesian context. For instance, research on 
norms and value systems in local communities could provide better 
insights on how to support the needs and meet the expectations of 
the community. Such research could also identify existing cultural 
traits to increase awareness and confidence in local knowledge and 
practices; 

 
3) Discourse at national and local levels in developing new laws, 

regulations and procedures should incorporate trustbased 
perspectives, providing space for all stakeholders involved to 
rationalize the benefit and need for such legal instruments, and 
clear positions to negotiate from. This would require a shift from 
current practices where legal instruments are developed primarily 
by central government and enforced on local governments without 
building prior knowledge on the necessity and function of these 
instruments. 

 
 
 

As stated by Taufik Abdullah, a prominent Indonesian 
historian, leaders featuring in Indonesia’s early development were 
thinkers and writers (e.g. Soekarno, Moh. Hatta, Sutan Sjahrir, Tan 
Malaka and Agus Salim). Currently however, Indonesia is led by 
politicians, who unfortunately rely more on money rather than ideas 
and integrity. As a result the intellectual capacity and integrity of the 
nation’s leaders has decreased (Kompas 2011).  With such leadership, it 
is difficult to see how Indonesia will continue to progress, unless 
serious efforts are taken to strengthen the integrity of Indonesia’s 
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leaders at both national and local level (which serves to build trust), 
and by ensuring strong evidence based “ideas” are introduced and 
implemented. Semoga ! 

 

 


