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A Study of Expressive Gratitude of Thanking Strategy 

as Used by EFL Learners 

Agustin Shinta 

Abstract 

 This paper attempts to investigate thanking strategies in expressive gratitude 

used by English Department students as EFL learners. This paper also analyze 

whether there are any possibilities of difference strategies in expressing gratitude 

among non-native speaker. This study is important since thanking strategies have 

a tendency to build relation among interlocutors, Hinkel (1994). The participants 

in this study were 70 non-native speakers. They were given Discourse Completion 

Test (DCT) in an attempt to elicit thanking strategies for the data. The data were 

analyzed, coded and discussed based on the taxonomy of thanking strategies 

expression gratitude by Cheng (2010).  The results show that simple thanking 

strategies were used by English Department students to express gratitude. Other 

strategies of thanking strategies expression gratitude were also found in this study. 

Keywords: expression gratitude, thanking strategy in express gratitude 

Introduction 

Thanking strategy is defined as expressing gratitude. Expressing gratitude is a 

language function that has an important social value in American English (Eisenstein & 

Bodman, 1986, p.165). They noted that the mark of the importance was that adults in western 

countries spent a lot of time and effort in teaching gratitude to small children how and when 

to thank others. Failure to express gratitude adequately can sometimes result in ruining the 

relationship of speaker and listener.  

However, according to Rubin, Bodman and Eisenstein in Farnia (2009), thanking is 

not only expressing gratitude but also referring to different language function such as 

compliment and closings. Cui (2012) has reported a study in Philippines between native 
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speakers and non-native speaker that non-native speakers expressed other functions such as 

complimenting, reassuring, promising to repay, expressing surprise and delight, expressing a 

lack of necessity of obligation, expressing a desire to continue the relationship.   In addition, 

Hinkel (1994:74) provides some examples of inappropriate usage of thanking in American 

English as in dialogue (1), native English speakers (role A) would probably conclude that the 

non-native English speaker (role B) did not know how to response appropriately. Similarly, 

in interaction (2), native English speakers (role A) might think that the non-native English 

speaker in role B did not extend sufficient thanks because B did not understand the extent of 

the assistance A was offering. While B‟s use of thanks in dialogue (1) can be viewed as 

exaggerated and somewhat ingratiating, the lack of thanks in dialogue (2) may be damaging 

interlocutors‟ relationship because failing to express thanks when it is expected from A in the 

future. However, if gratitude is not expressed appropriately, it causes negative social 

consequences and may endanger the relationships among interlocutors. 

 

(1) A: I’m sorry, I can’t talk to you right now. I am on my way to a meeting, but we can talk 

tomorrow. 

B: Thank you very much. I’ll see you in class. Thank you very much. 

(2) A: If you cannot find an apartment, you could stay at my house for a week or two.  

B: Great. It’ll give me time to keep looking.  

 

The importance of thanking appropriately by non-native speaker is to raise their 

awareness of thanking by looking at the situation. In a different situation it may sound weird 

to thank. This condition causes what is called as inappropriate usage of thanking. Apte‟s 

(1974) study reveals expressions of gratitude are much more extensive in American culture 

than in South Asian communities. Americans verbalize their appreciation for all kinds of big 
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and small favors, gifts, and compliments, and they use those expressions in various situations, 

such as the exchange of goods, at parties, and with friends. Most of the expressions of 

gratitude involve the word thank, as in many thanks, thank you, thank you very much, thanks, 

thanks a lot.  

The previous studies of expressive gratitude concerned of corpus thanking strategies 

and compared two language (interlanguage study) used by EFL learners. Cheng‟s (2010) 

study confirms that expression thank you is the most frequently used strategy. The other 

study done by Farnia (2009) compared the used of thanking strategies by Iranians as EFL 

learners and English native speakers. The analysis shows the extent to which EFL learners‟ 

use of strategies reflected the influence of the first language and/or the mastery of target 

language. It also focuses on how different levels of English proficiency affect students‟ 

choice of strategies. 

Previous studies have inspired this study to seek thanking strategies used by English 

Department students. In my preliminary informal observation, the students seem to thank in a 

simple way. Theoretically, they should know how to thank in different context of situation 

which depends on whom they thank to and in what situation. It reduces the damage relation 

between the speaker and the hearer instead of have a failure interaction when English 

Department students communicate with native speakers.  The way people thank in the natives 

country have more variation, this is why English Department students need to know how to 

thank by looking at the situation as appropriately with native speakers of English. 

  This study focuses on the expression of thanking strategies used by English 

Department student in the light of English native speakers‟ norms of thanking strategies  

using the analysis of expressive gratitude by Cheng (2010). Moreover, this study only tries to 

see how close their strategies to the native speakers‟ (interlanguage) by calculating the 
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frequency of the strategies, because the students have many chances to interact with native 

speakers of English. . 

 

This study is guided with the research question: what kind of thanking strategies that 

express gratitude used by English Department student as EFL learners? 

Theoretical Framework 

Study of expressive gratitude of thanking strategy is a new trend of interlanguage 

study. Previous study, Cheng (2010) analyzed the expressive gratitude using corpus data 

while the present study gains the data from the first hand participants. Moreover, the use of 

expressive gratitude by native speakers of English can be categorized into six major 

categories: thanking, appreciation, non-gratitude, combinations, thanking a 3rd person, and 

formal speech. 

The thanking strategy consists of two major subcategories: (a) simple thanking, by 

using the word thank you or thank, and (b) elaborated thanking, including four sub-

subcategories (i) by thanking and adding one intensifier, (ii) by thanking and adding two 

intensifiers (iii) thanking for (reason), by thanking and mentioning the reason, and (iv) 

thanking + intensifier + for (reason), by thanking and adding intensifier(s) and the reason. 

Coding and examples are provided by Cheng (2010) for each subcategory as the followings: 

(a) simple thanking, by using the word thank you or thanks 

//Ty// Thank you. 

 //Ts// Thanks. 

(b) elaborated thanking 

(i) by thanking and adding one intensifier 

 //TI// Thank you very much. 
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 //TI// Thanks a lot. 

(ii) by thanking and adding two intensifiers 

//TII// Thank you very much indeed. 

(iii) by thanking and stating the reason (thanking + for + reason). The reason is further 

categorized into three parts: favor (coded as //Rf//), imposition (coded as //Ri//), and positive 

feelings (coded as //Rp//)  

 //TRf// Thank you for your consideration and your attention to all of the things that 

we brought forward. 

(iv) by thanking and adding both intensifier(s) and the reason (thanking +intensifier + 

for + reason). 

 //TIRf// Thank you very much for showing us your home. 

Three subcategories were identified in the appreciation strategy: (a) by showing 

appreciation and adding intensifier(s), (b) by showing appreciation and stating the reason, and 

(c) by showing appreciation and adding intensifier(s) and the reason. 

Coding and examples are provided for each subcategory as follows: 

(a) by showing appreciation and adding intensifier(s) 

 //AI// It’s much appreciated. 

(b) by showing appreciation and stating the reason. 

//ARf// If you don’t want to be public about it and will tell me later, I’d appreciate that. 

(c) by showing appreciation and adding both intensifier(s) and the reason. 

//AIRf// We would really appreciate it if you could come. 

The non-gratitude strategy consists of three subcategories: (a) by showing relief, (b) 

by rejecting an offer, and (c) by showing politeness, greeting, and conversation ending. 

Coding and examples are provided for each subcategory as follows: 

(a) by showing relief 
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//NGr// Thank goodness. 

//NGr// Thank God for that. 

(b) by rejecting an offer 

//NGo// No, thanks. 

//NGo// I can manage on my own. Thank you. 

(c)by showing politeness, greeting, and conversation ending 

/NGp// Sure? I’m positive, thank you. 

/NGp// Are you alright? Yes, thank you. 

/NGp// Have a nice day. Thank you, you too. 

This category is a combination of different strategies. Two subcategories were 

identified: (a) by thanking and stating the reason, and (b) by thanking and adding 

intensifier(s) and the reason. Coding and examples are provided for each subcategory as 

follows: 

(a) by thanking and stating the reason 

//Ty//+/Rp// Thank you dear. Very kind of you. 

//Ty//+//Ri// Thank you. Disturb you again. 

(b) by thanking and adding intensifier(s) and the reason 

//TI//+//Rf// Thank you thank you. I got to use your hat. 

//TI//+//Ri// Thank you very much. I’m sorry to bother you. 

The “thanking a 3rd person” strategy consists of two subcategories: (a) by thanking a 

3rd person and stating the reason, and (b) by thanking a 3rd person and adding intensifier(s) 

and the reason. Coding and examples are provided for each subcategory as follows: 

(a) by thanking a 3rd person and stating the reason 

//ToRf// It falls uh to me on your behalf uh to thank uh, Gary Glick for a talk. 

(b) by thanking a 3rd person and adding intensifier(s) and the reason 
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//TIoRf// Many thanks to Eunice and Matt for lots of hard work and for really making a big 

leap forward and for going from where we were in Chicago in terms of text to where we are 

today. 

The formal speech strategy uses overt subjects, such as „I‟ or „we‟, in thanking 

expressions. Three subcategories were identified in this strategy: (a) by formally thanking 

and stating the reason, (b) by formally thanking a 3rd person, and (c) by formally thanking a 

3rd person, and stating the reason. Coding and examples are provided for each subcategory as 

follows: 

(a) by formally thanking and stating the reason (favor or positive feeling) 

//FTRp// I thank you, Pam, because I think the committee’s done 

a great job. 

//FTRf// I want to thank you for soliciting our ideas and 

concerns, as you deliberate and develop the item and 

test specifications for the Voluntary National Eighth 

Grade Math Test. 

(b) by formally thanking a 3rd person 

//FTo// The committee would like to publicly thank Garland 

Hershey and Dick McCormick and their offices. 

(c) by formally thanking a 3rd person, and stating the reason 

//FToRf// We’d like to thank Garland Hershey and Dick 

McCormick and especially the staffs in their offices for all the help they've given us this past 

year in gathering the data for the glass ceiling study that we are currently engaged in, and 

hopefully next year we will have in our report the conclusions from that study. 
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Table 1. Expressions Gratitude of Thanking Strategies  

Strategies Sub-categories of the strategy 

Thanking Simple Thanking 

Elaborated Thanking 

Appreciation  By showing appreciation and adding intensifier(s) 

By showing appreciation and stating the reason 

By showing appreciation and adding both intensifier(s) and the 

reason 

Non-gratitude By showing relief 

By rejecting an offer 

By showing politeness, greeting, and conversation ending 

Combinations By thanking and stating the reason  

By thanking and adding intensifier(s) and the reason 

Thanking a 3rd person By thanking a 3
rd

 person and stating the reason 

By thanking a 3
rd

 person and adding intensifier(s) and the 

reason 

Formal speech By formally thanking and stating the reason (favor or positive 

feeling) 

By formally thanking a 3
rd

 person 

By formally thanking a 3
rd

 person and stating the reason 
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The analysis of expressive gratitude above can be used to classify in what category 

thanking strategies used by English Department students as EFL learners. The categories 

above clearly state a major categorizes for thanking in native English country.  

 This study is also open to other kind of thanking strategy and tries to seek the 

possibilities of different expressions outside the framework by Cheng (2010) they use when 

thanking someone.  

 

The Study 

Context of the study 

This study took place in English Department students of Satya Wacana Christian 

University as the EFL students in using thanking strategies to respond some scenarios 

provided. This study wants to discover the specific kind of thanking strategies used to 

respond each scenario. As English Department students in Satya Wacana Christian 

University, they have more possibilities to communicate with natives speakers of English. 

The native speakers usually come to Satya Wacana Christian University in order to study and 

learn about Indonesian culture.  

Participant 

The participants were 70 students, both male and female of third year students of Satya 

Wacana Christian University from a variety of linguistic backgrounds and who have been 

completed speaking classes at English Department. Almost all third year students had 

completed speaking classes in English Department. Third year students were chosen because 

they are assumed to understand how to respond scenarios provided with a higher level of 

appropriateness compared to the first or second year students. 
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Data Collection 

 The present study used Discourse Completion Test (DCT) to collect the data in form 

of open-ended questionnaire and then discusses students‟ responses that occur in the 

utterance they produced. The ten scenarios provided were used to elicit participants‟ thanking 

strategies. The data will be in form of statements.  

Data Instrument 

 Pragmatics research has used various ways to capture or elicit authentic data, such as 

observation of authentic discourse, elicited conversation, role play, discourse completion task 

(DCT), multiple choice, rating scale, interview, diary, and think-aloud protocols (Kasper 

2000). Among them, DCT and questionnaires have been widely used in cross-cultural and 

interlanguage pragmatics research. However, they have been criticized for providing limited 

context (Zuskin 1993), and for eliciting a minimal amount of linguistic features (Sasaki 1998, 

Yuan 2001), and a narrow range of semantic formulas (Rose 1994). In addition, DCT 

methodology focus on a closed set of speech act types identified either by default (e.g., the 

DCT was designed to elicit requests; therefore, participants‟ responses must be requests), or 

by specific linguistic features predetermined to signal a specific speech act (e.g., the use of 

I’m sorry must mean that the elicited speech act is an apology). Studying naturally occurring 

conversations can provide valuable insights into how language is used within longer 

discourse. However, study naturally occurring conversations will take a long time. 

Considering the large number of participants, this study used DCT to collect the data as many 

as 700 responses. Since DCT is in the form of open-ended questions, it provided a broader 
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answer of thanking strategies used by the students. The scenarios were designed to analyze 

thanking strategies function used by students. Each scenario provided situational condition 

that may stimulate the participants to give response. 

Research Procedure 

The DCT was designed to stimulate thanking strategies, five questionnaires were piloted 

among English Department student to make sure the respond will be in form of thanking.  

After the data were collected and studied, the collecting data was done. 

The next step was spread the questionnaire to the target participant. After the data was 

collected, it was categorized into each kind of expressive gratitude of thanking strategies. 

Then the result was collected to be discussed. 

The main step in this research was to analyze kind of expressive gratitude used in 

thanking by English Department students. The data were discussed based on the 

characteristics of each category mention in the literature review. The sampling questionnaires 

were distributed to the participant to gain the sampling data.  

Findings and Discussion 

Thanking strategies by the participants is easy to recognize since the speaker always use 

an explicit expression, like thank or thank you. Based on the previous study‟s categorization, 

a total of 700 responses of expressive gratitude involving thank were identified using the 

Cheng‟s expressions gratitude of thanking strategy theory. Table 2 shows the frequency of 

the major categorizes of strategies involving thank and appreciation and their variants. 
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Table 2. Frequency major categories of expressions of gratitude of thanking strategy 

Strategies Number of appearance Percentage 

Thanking  595 85% 

Appreciation  0 0% 

Non-gratitude 16 2.3% 

Combination  67 9.5% 

Thanking a 3
rd

 person 0 0% 

Formal speech 4 0.6% 

Others  18 2.6% 

Total  700 100% 

 

The overall use of thanking strategies in DCT shows that the most frequent strategy is 

the thanking strategy, which constitutes 85% of the coded expressions. The second frequent 

strategy is combination strategy (9.6%). Non-gratitude strategy constitutes only 2.3%, while 

the lowest appearance is formal speech with 0.6% percentage only.  

However, as shown in the Table 2, the other two strategies, appreciation and thanking 

third person did not occur at all. The data suggest that there are other strategies in thanking 

used by English Department student that occur 18 times or 2.6%. 

Further analysis of thanking strategies reveals that both simple thanking and elaborate 

thanking appear in participants‟ responses (as shown in Table 3). Simple thanking override 

elaborate thanking and reach as many as 53,1%. Elaborate thanking only reach 47,9 % and is 

distributed into four different elaborate thanking, thanking + intensifier (21,7%), thanking + 

intensifier + intensifier (0%), thanking + for (reason) (20,3%), thanking + intensifier + for 

(reason) (4,9%). 
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Table 3. Frequency of subcategories of thanking strategy 

Thanking Strategies Number of appearance Percentage 

a. Simple Thanking 

(thanks and thank you) 

b. Elaborated thanking 

Thanking+intensifier 

Thanking+intensifier+intensifier 

Thanking+for (reason) 

Thanking+intensifier+for(reason) 

 

316 

 

129 

0 

121 

29 

 

53,1% 

 

21.7% 

0% 

20.3% 

4.9% 

Total  595 100% 

 

Simple thanking appeared in all situations in the DCT. Among all it often appeared in 

responding a simple favor. For example, thanks. The thanking expression here may be 

consider as expression gratitude   

In addition to responding a simple favor, simple thanking strategy appeared in the 

situation where the favor is more in difficult situation however the relation between 

interlocutors is between friends. So, using simple thanking in this situation was considered 

acceptable. For example: thank you. The using of simple thanking in this situation shows the 

social relation between interlocutors.   

Furthermore, a simple thanking strategy also appeared in the situation where the 

relationship between interlocutors does not know each other and a favor come without any 
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asking. For example: thank you. Interestingly, when the interlocutors do not know each other 

and the favor was doing without any request, the participants respond using simple thanking. 

The examples above clearly state that thanks and thank you are much more conventional to 

be used in wider context. Conventional means easy to learn and use almost in all condition by 

the speakers. 

In elaborate thanking strategy, the most frequently used strategy is intensification. 

Intensification means the statement have the intensifier, very, a lot, so much etc. that make 

adjectives stronger.  Thanking + intensifier appeared in the situation where both interlocutors 

are a close friends and the difficult favor come with a request. For example, response from 

the DCT number 8 used by participant #64, thank you so much (Thanking= thank you, 

intensifier= so much). While participant #5 use thanks a lot (Thanking= thanks, intensifier= a 

lot). The intensifier may express the speaker feeling for bothering his/her close friend to do a 

difficult favor of paying her/his lunch. This sub-category appeared in this situation also 

shows the relation between interlocutor. Since they are a close friend, the speaker chooses 

using simple thanking to thank.  

Furthermore, thanking + for (reason) is also found in the situation of asking for a help 

with a close friend in a condition of a more difficult favor, as shown in the DCT number 4. 

For examples: participant #40‟s response, thanks for helping me; participant #64‟s response, 

thank you for your time; and participant #57‟s response, thank you for your kindness. The for 

(reason) occur may be because of the harder request in the situation which does not only take 

the friend‟s energy but also the friend‟s time to give a help.  

Moreover, Thanking + intensifier + for (reason) also occurs in the situation in which the 

speaker asks for a difficult favor to the lecturer as shown in the DCT number 10. For example 

used by participant #55, Thank you very much for your kindly help Sir (thanking= thank you, 
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intensifier= so much, for (reason)= for your kindly help). Another example by participant 

#53, thank you very much, Professor for giving me more time to finish my paper (thanking= 

thank you, intensifier= very much, for(reason)= for giving me more time to finish my paper). 

The participants may add intensifier before stating the reason to shows indebtedness because 

the speaker asking for an extra time to finish the paper. It seems that this strategy is used in 

formal situation, in this case thanking the lecture.  

All three elaborate thanking sub-categories were used by the participants in responding 

the scenario, only thanking+intensifier+intensifier did not appear in the data. The possible 

reason of this phenomenon is English Department students may be has lack of knowledge 

about this thanking strategy. 

Other subcategory of expression gratitude that was found in the data was combination of 

different strategies. Combination of different strategies was divided into two strategies, by 

thanking and stating the reason (5.4%) and by thanking and adding intensifier(s) and reason 

(4.1%) as shown in Table 4. 

Thanking and stating the reason strategy was used by the participants mostly to respond 

situation of asking for a help to someone they did not know, as shown in the DCT number 9. 

For example, participant #24‟s response: Thank, that’s help me a lot. “That‟s help me a lot” is 

defined as the reason of why the participant thank. It may be stated to express participant‟s 

gratitude after the help was given by the hearer. Other example used by participant #54: thank 

you, you just save my life. The participant states “You just save my life” as the reason of 

thanking, it is may be to clarify that participant #54 want to emphasize how the help is fully 

needed.  
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Table 4. Frequency of subcategories of combination of different strategies 

Combination of different strategies Number of appearance Percentage 

By thanking and stating the reason 38 5.4% 

By thanking and adding 

intensifier(s) and the reason 

29 4.1% 

Total  67 9.5% 

 

  Other subcategory appeared in the data is by thanking and adding intensifier(s) and 

the reason. This subcategory appeared in responding the situation where the relation between 

interlocutors is not knowing each other and the speaker is the one who ask for a help, as 

shown in the DCT number 4. For examples, participant #53 thanks in this way, thank you so 

much for helping me fix my computer and participant #33 respond in other way, thank you so 

much for your help, it means a lot for me. The intensifier “so much” may be explicitly shows 

that it is a difficult thing to do while the reason “for helping me fix my computer” is to 

emphasize to what action the speaker thank to. Moreover, in the example of participant #33‟s 

reason, “for your help” is followed with “it means a lot for me” which is part of participant‟s 

strategies to make the reason stronger.   

  In this study, another function of thanking which is not restricted only to showing 

gratitude was found. According to Rubin‟s (1983) study, it shows that thank you can refer 

other discourse functions, such as complimenting or signaling the closing of a conversation. 

Similarity, the results of the present study shows that thank you has other discourse functions 

than expressing gratitude. As shown in Table 5, in non-gratitude subcategory, all the results 
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indicate conversational ending. It shows that English Department student thank not only to 

express their gratitude but also to end a conversation 

As shown in Table 5. Subcategories of non-gratitude strategy, Politeness, greeting, 

conversational ending appeared mostly in respond an offered favor from a close friend ( DCT 

number 6). In example of participant #47‟s response: you’re my angel; participant #49‟s: may 

God bless you; and participant #42‟s response: Oh! Such a miracle. The participant uses 

implicit thank shows that complementing is acceptable to respond a favor offered by a close 

friend.  

In addition, formal speech strategy occurs randomly in situation for small favor only as many 

as four times. However, appreciation strategy and thanking third person strategy did not 

occur in the data. It seems that those strategies are not commonly used among English 

Department students in daily interactions.  

Table 5. Frequency of subcategories of non-gratitude strategy 

Non-gratitude Strategy  Number of appearance  Percentage 

Relief  0 0% 

Rejection to an offer 0 0% 

Politeness, greeting, 

conversational ending 

16 2.3% 

Total  16 2.3% 
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Cui (2012) found that non-native speakers use other expression such as 

complimenting, reassuring, promising to repay, expressing surprise and delight, expressing a 

lack of necessity of obligation, and  surprisingly, the present study finds the frequently of 

each strategy category but also finds other formula of thanking used by English Department 

students. For example instate of thanking they say: “Because of you, I can make it”. The 

participant states the reason rather than uses an explicit thank. The participant seems want to 

emphasize the action given by the person. Other examples: “you’re so sweet, I’ll pay it back 

as soon as possible”, “this help me a lot”, “I’m sorry, because I disturb you today”. The 

thanking expression here may be considered as a conversational politeness strategy. This 

strategy appeared randomly for responding small favor, thanking to elder people, thanking to 

a close friend but mostly appear in a situation responding to a request help to pay for lunch 

between a close friends as many as nine times. This data confirms Cui‟s (2012) research 

about other expression used by non-native speaker in order to keep the relation between 

interlocutors. 

Conclusion 

Thank or Thank you is probably the most conventional expression gratitude of 

thanking strategy. The present study uses expressive gratitude to examine the strategy used 

by English Department student in thanking. The finding of the present study confirms that the 

most frequently strategy used is using thank strategy. In addition to its use as an expressive 

gratitude, thank you is also often used for other function, such as ending conversation.  

Interestingly, the use of apologizing in thanking that found in present study has not 

received much attention in the previous study. The reason of using apologizing while 

thanking is not commonly used by native speakers. That is why a better research about the 

implication of using apologizing to express thanking strategy expression gratitude is needed. 
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Future research is needed to explore the use of apologizing strategy in thanking. The 

result given in this study suggests that expressions gratitude of thanking strategy is not only 

explicitly but also implicitly expressed. The further investigation is needed to explore more in 

implicit thanking strategies of non-native speakers.  
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Appendix 1 

 

Discourse Completion Task (Questionnaire adopted and adapted from Cheng 

(2005)) 

 

1. You are walking to class. You accidentally drop your papers and notes, which scatter all 

over the middle of a busy hallway. A student whom you don‟t know is walking by and stops 

to help you pick up your papers and notes. When the student gives the papers and notes to 

you, what do you say? 

2. You have arranged to meet a friend at a restaurant in a town where you have never been 

before. You arrive at the town a little late and since you have never been there before, you 

can‟t find the restaurant. Desperate to find it, you ask an elderly person passing by for 

directions. After the person tells you how to get there, what do you say? 

3. You are in class. You need to take notes, but you can‟t find a pen. You ask a classmate, 

whom you don‟t know very well, sitting beside you to lend you one. After class, when you 

return the pen, what do you say to your classmate? 

4. You are having trouble with your computer; it keeps crashing. You know someone at 

school who knows a lot about computers and you ask the person to help you even though the 

two of you are not close friends. The person hesitates because he/she is very busy, but then 

agrees to help you, and ends up spending the whole afternoon fixing your computer. After the 

computer is fixed, what do you say? 

5. Next week, there is a test in your hardest class. Your friend, whom you know very well, is 

getting all A‟s, while you are struggling to pass. You ask your friend to help you study for the 

test and your friend agrees. After going over the material for 4 hours with your friend, you 

understand much more and feel confident about the upcoming test. Before you leave, what do 

you say to your friend? 

6. You are writing a term paper for one of your courses. There is a book you need to read to 

complete the paper. You go to the library, but the book has been checked out. 

Fortunately, a friend of yours, whom you know very well, has a copy of the book and offers 

to lend it to you for a few days. When you return the book, what do you say to your friend? 

7. You were sick and missed class last week. You feel better and go to class today. 
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You ask your close friend, who is in the same class, to lend you the notes from last week to 

make copies. Your friend agrees to lend you the notes. When you return the class notes, what 

do you say? 

8. You and your friend, whom you know very well, go out for lunch. When you go to pay for 

your lunch, you can‟t find your wallet. Then you realize that you left it at home. Your friend 

offers to pay for your lunch. After your friend pays for your lunch, what do you say? 

9. Usually you walk home after class. But today it is raining hard and you don‟t have an 

umbrella. You see that your friend, whom you know very well and who lives near you, is 

getting ready to leave. You ask your friend for a ride and your friend agrees. When the car 

stops in front of your house, what do you say? 

10. You are writing a term paper for one of your courses. You are working hard on the paper, 

but you have to stop because you also have to study for final exams in your other courses. 

The paper is due tomorrow, and you need a few more days to finish it. You decide to ask 

Professor C., whom you don‟t know very well, for an extension. Professor C. hesitates 

because it won‟t be fair to other students in class, but then he/she agrees to give you an 

extension. A few days later, when you turn in the paper, what do you say to Professor C.? 

 

 

 

 




