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BRIEF SUMMARY 

 

Observation is a direct visit and observation activity done in a company in 

order to know the real working world. Observation can help students to prepare 

themselves to face the real work in the future. The writer conducted an 

observation about the job description of a Ticketing Staff in Nusantara Tour 

Salatiga on December 22, 2014. In the observation, the writer used the method of 

direct observation and interview to obtain the data which is required for the 

preparation of Observation Report. 

The obstacles that the writer got during preparation and implementation of 

the observation were the limited time to prepare the material before the 

observation, as well as limitation in the direct observation activity because it 

might disturb the working activity in Nusantara Tour Salatiga. The data obtained 

after the interview is very helpful for the writer in knowing the work detail of a 

ticketing staff. 

The purpose of the observation as a tool for direct study of the working world 

has been fulfilled. It is indicated by the data and the new knowledge that the 

writer obtained. 

The writer hopes this observation report can provide benefits for the reader, 

especially in the tourism. The writer also realizes that there are many weaknesses 

in this observation report so that criticisms and suggestions are needed in progress 

of the writer. 
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