
CHAPTER III 

FINDING & ANALYSIS 

 

The researcher has found 10 conversations that showed politeness strategies 

used by Gustave H in the movie entitled “The Grand Budapest Hotel”. The researcher 

has analyzed it according to Brown and Levinson (1987, 1978) theories that the 

researcher used in this study. The analysis of each finding will be explained below.  

3.1.Bald on record 

In the bald on record strategy, the speaker does nothing to minimize threats to 

the hearer’s face. The strategy is directly, clearly, and unambiguous in saying. In the 

beginning of PART I in this movie, Gustave commands the hotel employees to place 

the things they bring. The sentences that talk by Gustave to the hotel’s employees are 

very clearly and unambiguous, this strategy is used by Gustave to reaches what he 

wants. They do it well as Gustave said like the conversations below: 

DATA 1 (00.09.42 – 00.10.01) 

Gustave : “Bring the table to the window.” 
Waiter 1 : “Yes, Monsieur Gustave.” 
Gustave : “Bring the tray to the table.” 
Waiter 2 : “Right away, Monsieur Gustave.” 
Gustave : “Right there. Have those been brushed and blocked?” 
Footman : “Of course, Monsieur Gustave.” 
Gustave  : “Pack them in the hat boxes. Is that from Oberstdorf & Company?” 
Bellboy : “I believe so, Monsieur Gustave.” 
Gustave : “Second trunk. Who has the tickets?” 
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Zero             : “I do, Monsieur Gustave.” 
Gustave : “Give them to me. These are in order. Wait in the corner.” 

 

3.2.Positive politeness 

Positive politeness usually tries to minimize the distance between S and H by 

expressing friendliness and solid interest in the hearer's need to be respected 

(minimize the FTA). The researcher has found three Positive Politeness Strategies 

and will be explained below: 

• Positive politeness (notice) 

Gustave become prisoner because of Madam D’s murder accusation. He is in 

a cell with Ludwig, Pinky, Gunther, and Wolf. Ludwig, Pinky, Wolf, and Gunther are 

trying to escape. They invite Gustave to join with them. Ludwig explains the security 

condition and shows Gustave the picture. When Gustave looked at the picture, he was 

impressed and gives credit for Ludwig’s creation. 

Notice is one of positive politeness sub-strategies; as explained above, S 

should take notice of aspects of H’s condition. In DATA 2, Gustave very impressed 

with the image that drawn by Ludwig. He does not only give credit for Ludwig’s 

creation but also explain how the picture impressed him. He used this strategy to 

express his amazement. 

DATA 2 (00.44.33 – 00.44.41) 

Gustave : “Who drew this?” 
Ludwig : “What do you mean, ‘Who drew this?’ I did.” 
Gustave : “Very good. You've got a wonderful line, Ludwig. 
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                      This shows great artistic promise.” 
 

• Positive politeness (identity makers) 

The usage of address form is a way to use this strategy. This strategy is to 

show the closeness between S and H. 

DATA 3 (00.47.43 – 00.47.45) 

Gustave : “Agatha, my beauty, return to your beloved.” 
 

Agatha is Zero’s girlfriend. Agatha and Zero go to prison to visit Gustave. 

Gustave makes conversation with Agatha looks alter ego although they never met 

before. Zero envious of their closeness and says “it’s not right”. Gustave doesn’t want 

broke his friendship with Zero, so he asks to Agatha to goes to Zero, he uses the word 

“my beauty” to show his intimacy with Agatha although they never met before. 

• Positive politeness (seek agreement) 

S stresses his agreement with H and therefore to satisfy H’s desire to be right. 

S used this strategy to save the topic although he actually was not fully agreed with 

H. 

DATA 4 (00.59.51 – 01.00.04) 

Gustave : “Which way to the safe house?” 
Zero             : “I couldn't find one.” 
Gustave : “No safe house? Really? We're completely on our own out here?” 
Zero      : “I'm afraid so. I asked around, but...” 
Gustave : “I understand. Too risky. We'll just have to wing it, I suppose.” 
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Gustave and his friends are breaking prison and Zero is already waiting 

outside to pick Gustave up. Gunther was killed on their prison breaking. Ludwig, 

Pinky, and Wolf left Gustave and Zero. Gustave asks for safe house but Zero didn’t 

find it. Gustave looks askance but then he is agreeing that it is too risky. 

3.3.Negative politeness 

Negative politeness strategy recognizes the hearer’s face, but it also 

recognizes that the speaker is in some way forcing on them.  In the movie with title 

“The Grand Budapest Hotel”, the researcher has found three sentences that used by 

Gustave according to negative politeness strategies.  

• Negative politeness (pessimistic) 

This strategy gives redress to H’s negative face by explicitly expressing doubt 

that the conditions for the appropriateness of S’s speech act obtain.  

DATA 5 (01.00.22 – 01.00.30) 

Gustave : “Give me a few squirts of L'air de Panache, please, will you? 
Can I not get a squirt, even? “ 

Zero             : “I forgot the L'air de Panache.” 
 

After he succeeded in his break parole, Gustave look so smell. He asks Zero a 

few squirts of perfume but Zero just quiet and look at him. From the gesture that 

showed by Zero, Gustave wondering Zero will not give him, even a squirt. 
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• Negative politeness (incurring debt) 

S can redress an FTA by explicitly claiming his indebtedness to H. Gustave 

gets angry because Zero forgot the perfume. He reprimands Zero, but when he knows 

where Zero came from, he regrets and then he is sorry and explicitly claiming his 

debt of honor to Zero. 

DATA 6 (01.01.50 – 01.02.08) 

Gustave : “This is disgraceful, and it's beneath the standards of the Grand      
Budapest. I apologize on behalf of the hotel. 

Zero  : “It's not your fault. You were just upset I forgot the perfume.” 
Gustave : “Don't make excuses for me. I owe you my life. 

You are my dear friend and protégé and I'm very proud of you. 
You must know that.” 

 

• Negative politeness (apologize) 

Apologizing is not only done when someone did a mistake but also doing for 

interrupting. Gustave asks Zero about Agatha – Zero’s girlfriend. Zero doesn’t 

answer the question but he shows to Gustave the poem that he memorized. When 

Zero expressed the poem, the alarm blared. Gustave worried if he didn’t go 

immediately, police will found him. So he must stop Zero before Zero finishes the 

poem. 

DATA 7 (01.02.24 – 01.02.42) 

Gustave : “How's our darling Agatha?” 
Zero     : 'Twas first light 

when I saw her face upon the heath, 
and hence did I return, 
day-by-day, entranced, 
tho' vinegar did brine 
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my heart, never..." 
Gustave : “Very good. I'm going to stop you 

 there because the alarm has sounded, 
    but remember where we left off 

 because I insist you finish later.” 
 

The dialogues above show negative politeness strategies for doing apologize 

that used by Gustave. Gustave could said “there is no time to hear your poem, we 

should go now” because of his identity as Zero’s boss. But he gives the reason why 

he stops Zero to finish the poem to show he is reluctant to stops Zero and he promises 

will hear the poem later. The dialogue above is not show us the apologize word. But 

from the intonation and the gesture he does, he wants to apologize for interrupting. 

3.4.Off the record Strategies 

If a speaker wants to do an FTA, but wants to avoid the responsibility for 

doing it, he can do it off-record and leave it up the addressee to decide how to 

interpret it. 

• Off the record (metaphor) 

Madam D is Gustave’s girlfriend. She tells to Gustave that she will not leave 

the hotel because she is frightened if they will not meet again. Gustave reasoned with 

Madam D to not be afraid when she returns home. But when he looks Madam D’s 

fingernails, he looks surprised with the color. Gustave uses metaphors to explain that 

Madam D’s nail-polish is not fit to her fingernails. 
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DATA 8 (00.10.40 – 00.10.48) 

Gustave : “What have you done to your fingernails?” 
Madam D : “I beg your pardon?” 
Gustave : “This diabolical varnish. The color is completely wrong.” 
Madam D : “Don't you like it?” 
Gustave : “It's not that I don't like it. I am physically repulsed.” 

 

• Off the record (give association clue) 

This sub-strategy is provided by mentioning something associated with the act 

required of H, either by precedent in S-H’s experience or by mutual knowledge 

irrespective of their interactional experience.  

DATA 9 (00.14.09 – 00.14.16) 

Zero  : “Were you ever a Lobby Boy, sir?” 
Gustave : “What do you think?” 
Zero  : “Well, I suppose you'd have to start somewhere...” 
Gustave : “Go and light the goddamn candle.” 
Zero  : “Yes, sir.” 

 

In PART I, after Zero was interviewed by Gustave, he asks to Gustave 

whether he has ever been a lobby boy.  Gustave is bristling but playful, he said “what 

do you think?” to give Zero association clue with the meaning “is not your business” 

but Zero didn’t catch the clue and he keeps talking. Gustave asks him to go before 

Zero finishes his sentence like the conversation in DATA 9. The sentence “what do 

you think?” that said by Gustave is not like a question but it more pressing that he felt 

disturbed by Zero question like the intonation and gesture Gustave showed. 
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• Off the record (give hint) 

Gustave teaches Zero about the job responsibility of lobby boy. When he 

finish, they are already in front of Gustave’s door room.  Gustave used the sentence 

“that’s all for now” as hint for Zero to leave him. 

DATA 10 (00.14.37 – 00.15.03) 

Gustave : “What is a Lobby Boy? 
A Lobby Boy's completely invisible, yet always in sight. 
A Lobby Boy remembers what people hate. 
A Lobby Boy anticipates the client's needs before the needs are        
needed. 
A Lobby Boy is, above all, discreet to a fault. 
Our guests know their deepest secrets, some of which are, frankly, 
rather unseemly, will go with us to our graves. So keep your mouth 
shut, Zero.” 

Zero  : “Yes, sir.” 
Gusttave : “That's all for now.” 
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