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THE USE OF ENGLISH LANGUAGE FUNCTIONS IN TOUR GUIDING 

Bayu Adhi Irawan 

ABSTRACT 

Nowadays, the use of English for non-natives is very needed, especially the needs of using 

English in more specific organization (Day & Krzanowski, 2011). This proofs that English for 

specific purposes (ESP) has grown significantly in the resent years. The needs of English in tour 

guiding is a must in order to prepare the tour guides to be able to guide the foreign tourists by 

using English. The aim of this study was to analyze the needs of English by the tour guides in 

Karimunjawa Islands and the what kinds of English language functions that they used in their 

vocation. The study focused more on what kinds of language functions used by the tour guides, 

i.e. greetings, introducing, apologizing, offering, etc. when communicating and guiding the 

foreign tourists. The participants of this study were the tour guides in Karimunjawa Islands in 

order to collect the data. Through questionnaires and interviews, the results showed that the use 

of English language functions were highly used by the tour guides in their vocation. In addition, 

the results also showed that the tour guides’ needs of English were considered as high. As the 

conclusion, the results reported that although the tour guides’ needs of English were high, the 

English language functions used were also high in order to support the tour guides to be able to 

communicate and guide the foreign tourists in Karimunjawa Islands. 

Keywords: ESP, tour guides, foreign tourists, English language functions, the needs of English 
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A. INTRODUCTION 

The use of English for non-natives is very important nowadays. English is not only used 

in classroom activities, but also for other specific roles and fields. In this term, English for 

Specific Purposes (ESP) has a big contribution. Thus, ESP is taught so that the non-natives are 

able to use English in specific field and apply it to find some specific jobs. For those who are 

looking for a job, they need to be able to use English, because companies nowadays are not only 

trading and having business with local citizens but also foreigners, and companies are often look 

for staffs who are able to use English. Travel agencies nowadays need to be aware of the use of 

English in their business. The use of English in hotels and travel agencies has a big contribution 

since passengers are coming not only from the local tourists but also from abroad. Indonesia is 

one of many countries that attract the worldwide tourists to visit. According to the Indonesian 

Bureau of Statistics (2015), posted on their website, the foreign tourists that came to visit 

Indonesia are above 700,000 visitors per month since January 2015. Based on the statistics, this 

thesis studied the English language functions that are used by the tour guides in travel agencies 

of a tourism place in Karimunjawa Islands, Central Java. The use of English in tourism and 

travel agencies was very little a couple years ago, but it was significantly increasing in these 

recent years because of the number of visits of foreign tourists to Karimunjawa Islands (Tourist 

Information Center Jepara, 2015). 

The use of English in travel agencies and tour guiding is very important to cater the needs 

of foreign tourists. The understanding factor of English language functions to communicate with 

the tourists will influence the way the tour guides deliver the instructions and/or information to 

the tourists. The travel agencies that provide English-speaking agents or tour guides will 

communicate in more effective ways with the foreign tourists. It is not only transactional 
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conversation, but also other types of conversations, and can also use the proper language 

functions to deliver the information and guidance to the tourists. Moreover, the language 

functions that are commonly used in tour guiding are giving information, giving suggestions 

(Astika, 2008), greetings, introducing, offering, and apologizing. Therefore, this study aims to 

answer the research question, “What kind of language functions used by the tour guides when 

communicating with the foreign tourists?” 

The purpose of this research is to analyze what kind of language functions that are used 

by the tour guides in the travel agencies which are going to be observed in Karimunjawa Islands. 

Also, the understanding of their speaking and communicating by using the English language 

functions with the foreign tourists are going to be analyzed. 

In theory, learners need ESP and would benefit from a course tailored to their needs. In 

practice, however, ESP will not only for the needs of a specific profession, but also for a specific 

organization (Day & Krzanowski, 2011). The significance of this study is to help the tour guides 

to understand and develop the language functions that are used in this field. It will also be helpful 

for those who are seeking jobs in travel agencies or planning to have one. The reader will 

understand how they should use English in the way they communicate with foreign tourists in 

the tourism field. The reasons why it is important to use English appropriate way is because the 

tour guides will deliver the instruction and information to the tourist easily –without stutter in 

speaking-, and the tourists will also understand them without too much misunderstanding. 
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B. LITERATURE REVIEW 

This section will present some theories on ESP. Later on, because need analysis is often 

used in ESP, in order to gain the result of a research, some explanation from experts about need 

analysis will also be presented. At the end, some previous studies about the language functions 

that are used in tourism and hospitality will be presented. 

1) English for Specific Purposes (ESP) 

Hutchinson and Waters (1987) states that ESP focuses more on the learners’ needs, more 

as an approach rather than product, and the learners are more general. To support that argument, 

“ESP students are usually adults who already have some acquaintance with English and are 

learning the language in order to communicate a set of professional skills and to perform 

particular job-related functions” (Lorenzo, 2005 in Lin, Wu, & Huang, 2013). Explicitly, English 

in ESP is used on learners’ particular needs and in occupational fields which does not need any 

specific teaching material and methodology. In the same line, Moore (2013) states that ESP is 

courses which should focus only on the language needs and the learners’ need to understand the 

context and the languages are taught for business or work-critically. It is also about the life 

outside the training room and ESP training wastes no time. In the 1960s, English for Specific 

Purposes (ESP) started to come up as it became increasingly aware that general English courses 

did not meet what the learners’ or employers’ needs (Brunton, 2009). 

According to Carter (1983) as cited by Gatehouse (2001) and Javid (2013, p. 147), there 

are three common characteristics of English for Specific Purposes: a) authentic material, b) 

purpose-related orientation, and c) self-direction. 
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Authentic material means that the materials – can be books, charts, graphs, etc., which 

learners used are appropriate in the learners’ occupation fields or needs. Purpose-related 

orientation means that the learners are given some practices through simulations in handling 

several conditions to practice their English. Self-direction means that the learners should “have 

certain degree of freedom to decide when, what and how they will study” (Javid, 2013 in 

Gatehouse, 2001, p. 5).  

2) Need Analysis 

Needs analysis is a way to identify what a learner receives from the language learning 

and helps to determine the ESP course they require (Piyanapa, 2014). In the same line, 

Wannapok (2004) states that needs analysis has been one of the key factors and an integral part 

of ESP practitioners; i.e. researchers, course designers, material developers, testers, evaluators as 

well as classroom teachers for many years. According to Widdowson (1981) as cited in 

Pracanant (2012), this is a process-oriented definition of needs and is related to transitional 

behavior, the tool for learning. The needs can refer to what the learners themselves would like to 

gain from the language course. This also implies that learners may have personal aims to the 

requirements of their study or job; in other hand, their wants or desires (Berwick, 1989 in 

Pracanant, 2012). Finally, need may be interpreted as lacks –what the learners do not know or 

cannot do in English– (Robinson, 1998 in Pracanant, 2012). Graves (1996) as cited in Pracanant 

(2012) states that needs analysis also involves finding out what the learners know and can do, 

and their need to learn or do. It means that needs analysis involves seeking and interpreting 

information about what the learners' needs.  

3) Language Functions Used in Tourism and Hospitality 
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In Raţă, Petroman, and Petroman (2012) study, they interviewed 20 employees of the 

Hotel Palace in Belgrade. In addition to interviewing the employees, questionnaires were also 

given to the employees. The first part of the questionnaire dealt with more general questions 

about the use of English in their workplace, about the importance of English and of other 

languages for their jobs and about language skills in English. In the second part of the 

questionnaire, the employees were being asked to provide details about the most frequent tasks 

and activities within the speaking skill. A list of highly specific tasks and activities were 

supplied, and the employees had to rank from 1 to 4 based on their frequency (1 – never, 2 – 

rarely, 3 – sometimes, 4 – often). 

Four of the employees that were being interviewed in Raţă, Petroman, and Petroman 

(2012) have managerial positions –Reception Manager, Reservations Manager, Restaurant 

Manager and Head Housekeeper, and the other positions include: four receptionists, four waiters, 

six room attendants and two other jobs (night porter and telephone operator). When asked 

whether they used standard English or professional English, the respondents said that they only 

used English related to their job (45%), used both standard and professional English (30%) and 

only used standard English related to everyday situations (25%).  

In a research about the language functions used for tourism employees by Prachanant 

(2012), he found that the three most relevant functions of English language for tourism 

employees at the workplace were giving information (33.33%), followed by providing services 

(22.50%), and offering help (17.17%). In contrast, the function of general conversations was 

reported as the lowest function being used (p. 121). 
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In a study by Brunton (2009), ten participants from five-star hotel in Chiang Mai, 

Thailand were involved, and their age range was between 24-28 years old. For the instruments, 

those participants were given a small Perceived Needs Analysis to complete. 

After the employees were given the questionnaires, the results summed up were: 1) they 

need to learn more hotel vocabulary (strongly agree = 6; agree = 4). The participants felt that 

they still needed to learn more vocabulary even they have mastered functional language needed 

for their daily life. 2) they need general English to improve spoken grammar (strongly agree 5; 

agree = 4; no opinion = 1). Though ESP doesn’t not always focus on grammar, the participants 

felt that their spoken grammar needed to improve. 3) they need to study general English 

(strongly agree = 3; agree = 6; no opinion = 1) and they also need to study Hotel English 

(strongly agree = 3; agree = 5; no opinion = 2). These two questions showed that the participant 

also needed to study both general and Hotel English to improve their English. 

Aldohon (2014) studied the language functions used for Jordanian tourist police officers. 

According to his study, the most English language functions needed were general conversation 

(91.2%), answering questions and solving problems (82%) and providing services (81.2%) 

respectively. The data indicates that the fourth language function the tourist police perceived 

essential is asking for cooperation (77.2%), followed by the function of giving information 

(76.8%), and the final rank is offering help (75.2%). As for the total score, and based on tourist 

police responses, the study of English language function was ranked as very important (80.6%). 

The use of English nowadays is more needed by employees, especially tourism and 

hospitality employees, in order to improve their ability to speak English. It is also true, according 

to the studies above, that the workers also need English to communicate with the foreign tourists 

better. Thus ESP course is also important to be taught for the employees to help them improve 
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their spoken and written English skills. Though many have been able to speak English –because 

it is a must in their occupational field, the language function for each occupation is different, and 

that is why employees should know what kind of language function that they should use in their 

workplace. 
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C. THE STUDY 

The research method used in this research was qualitative. The important point of doing 

qualitative was the interaction between the interviewee and interviewer, that should be natural 

and neutral, which means that the interview setting should be conducted as natural as possible 

and the interviewer acts neutrally to the interviewee’s answers. In that case, interviews were used 

to collect the data needed in this research. In addition, there were also questionnaires for the 

participants before the interviews were being held. According to Key (1997), qualitative research 

is “a generic term for investigative methodologies described as ethnographic, naturalistic, 

anthropological, field, or participant observer research. It emphasizes the importance of looking 

at variables in the natural setting in which they are found. Interaction between variables is 

important. Detailed data is gathered through open ended questions that provide direct 

quotations.”  

This study focused on how the participants, tour guides, used their English spoken and 

written skills to communicate with the foreign tourists, and their opinion toward the language 

function used when having conversations with the foreign tourists.  

1) Context of the Study 

This study was conducted in Karimunjawa Islands where there were 4 travel agencies 

that were being explored. Foreign tourists often visit Karimunjawa Islands and it was possible 

that the travel agencies in Karimunjawa Islands should facilitate the tourists in doing English 

conversation. According to Tourist Information Center Jepara (2015), there were 21,114 foreign 

tourists who visited Jepara in 2015, which 7,579 visited Karimunjawa. The location of 

Karimunjawa Islands was near Jepara city. It was a sub-district of Jepara regency, and it was on 

the north of Central Java province. 
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2) Participants 

The participants of this study were 4 travel agencies in Karimunjawa Islands. Those 

travel agencies had tour guides to guide the tourists for having their trips in the islands. In each 

travel agency, 5 tour guides for each tour agency were given the questionnaires and interviewed. 

For each travel agency, one tour guide was chosen as the participant’s coordinator for being 

interviewed in order to gain more details of the data. In other words, there were 4 interviewed 

participants. Snowball sampling was used when the questionnaires were being distributed to the 

tour guides –five questionnaires were given to one tour guide of each travel agency then gave it 

to the other four in the same travel agency. Snowball sampling or chain referral sampling, 

according to Biernacki and Waldorf (1981), was “a study sample through referrals made among 

people who share or know of others who possess some characteristics that are of research 

interest” (p. 141). For each travel agency, one tour guide was being interviewed. 

3) Research Instruments 

The data of this study came from the answers of the questionnaires and interviews results 

that were given to the tour guides and also being interviewed to identify and clarify the 

accomplished data needed from the tour guides. The questionnaires were adopted and adapted 

from the questionnaires that was used in a study by Astika (2008). The data consist the needs, 

language functions and problems of the use of English in doing conversation with the tourists. 

The use of the questionnaires and interviews were for asking how the participants used their 

abilities and their understanding of the English language functions to speak English with the 

foreign tourists starting from the tourists’ arrival, during the trip and during their departure. 
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However, the interview questions were asked conditionally to the participants according to their 

responses towards each statement in the questionnaire. 

To identify whether the questionnaires were appropriate or not, a number of Tourism 

Destination students of Satya Wacana Christian University were used during the piloting. 

Furthermore, their suggestions and comments towards the contents and wordings for revising the 

questionnaires were also sought to make an improvement. The distributed questionnaires were 

translated into Bahasa Indonesia in order to make it easier for the tour guides to answer the 

questions.  

4) Data Collection Procedure 

After permissions were asked for collecting the data to the travel agencies’ 

administration, the questionnaires were distributed to the target participants, who were the tour 

guides of each travel agency. After the questionnaires were administered for some particular 

times, pairs of interview questions concern with the participants’ needs of English and English 

language functions used were conducted towards the tour guides. 

5) Data Analysis Procedure 

After the data were collected from the tour guides, it was analyzed and grouped into two 

parts, the needs of English and the English language functions used. The data collected from the 

questionnaires and interviews were translated from Bahasa Indonesia into English. Later, the 

data collected from the interviews were used to expand and describe further from the data of the 

questionnaires. 
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D. DISCUSSION 

As was mentioned in the instrument section, questionnaires were given to gain the data 

from the participants, the tour guides. They were required to answer 13 statements and the 

format of each item was presented in three ordered response levels: 

1. Always 

2. Sometimes 

3. Never 

Before the questionnaires were given to the tour guides directly, they were told to answer 

as honest as possible to avoid acquiescence bias. 

The statements were divided into two parts. The first four statements were about the 

participants’ needs of English, which is shown in Table 1, and the nine others were about the 

language functions used by the tour guides when accompanying foreign tourists, which is shown 

in Table 2.  

1. The Participants’ Needs of English 

This section describes about the participants’ needs of English in their vocation. It 

includes the difficulties and problems they struggled and also their effort to study English. The 

participants’ needs of English is illustrated in Table 1: 
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Table 1. The Participants’ Needs of English 

No. Statement Always Sometimes Never 

1. I find it a bit difficult to speak with foreign tourists 

by using English 
5 12 3 

2. I try to speak English when communicating with 

foreign tourists even sometimes I made mistakes in 

using it  

12 7 1 

3. I ask foreigners to correct me when I make mistakes 

in using English  
7 9 4 

4. I learn English to improve my English skills  9 11 0 

 TOTAL 33 39 8 

As seen in Table 1, it shows the participants’ needs of English when they are 

communicating with the foreign tourists and what to do in cover their weakness. Almost all of 

the participants, 20 tour guides, found a problem in communicating by using English, which can 

be seen in their answers that they sometimes found a bit difficult to speak and communicate by 

using English, but keep trying to use it even though they made some mistakes when using 

English. However, the participants’ needs of English is high as can be seen from the amount of 

responses in statement number 3 and 4. 
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For the difficulties in speaking by using English, there were 5 participants who responded 

“Always” and their needs of English in speaking were high but hindered by the lack ability of 

English speaking skill became the problem for them. When one of the participants was asked 

about why he found difficulties in speaking to the foreign tourists by using English, he 

mentioned that he only learnt English in high school and never had much practice in using it. 

Here is the extract from the interview of the difficulties he found on speaking by using English: 

He also mentioned that he needed to use English more in order to speak English well, and 

while he was asked about how he tried to speak English with the foreign tourists, he mentioned 

that he always tried to communicate with them by using English, though he cannot speak English 

very well. He introduces himself by using English sometimes at the first time meeting the foreign 

tourists, but sometimes he doesn’t, because he has name tag on his skirt at the first time greeting 

the foreign tourists as one of the travel agency’s policies for their tour guides. 

For the participants who never found any difficulties in speaking with foreign tourists by 

using English, one of them agreed that they were already capable of speaking English since in 

“I found difficulties in using English because actually I can’t speak 

English very well. I only taught English by my teacher in school and it 

all just in case of passing the UN (Ujian Nasional, re: National 

Examination) and didn’t have many practicing activities outside class.” 

(Extract 1, Interviewed Participant 2) 

 

“I have learnt English since I was in middle school until college level. 

That’s why I never found any difficulties in speaking by using English 

and I’m confident enough about my English speaking and writing 

ability.” 

(Extract 2, Interviewed Participant 1) 
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school. Here is the extract of the interviewed participant: 

Most of the participants showed their effort in improving their English spoken skill 

through asking for corrections to the foreign tourists and learning the English by themselves in 

order to fulfill their needs of English. They do believe that their ability in using English is 

important to communicate with the foreign tourists in order to ease their job as tour guides. 

Interviewed participant 2 mentioned that he always tried to improve his English skill by 

learning through reading English books and watching English movies. 

 

2. The Use of Language Functions in Tour Guiding 

This section is the main concern of this research. The purpose of this section is to fulfill 

the research question that needs to be answered, which is “What kind of language functions used 

by the tour guides when communicating with the foreign tourists?” as the results shown in Table 

2. 

In order to answer the research question, all the participants were being asked about 

several types of English language functions that are commonly used by tour guides, and whether 

they use it or not when communicating or guiding the foreign tourists. These language functions 

in tour guiding are mostly adopted from the “Task-Based Syllabus Design: Evidence in tour 

“Though I can’t speak English very well, I’m still learning English 

through reading some books that were given by some generous foreign 

tourists and watching English movies that were airing in TV every 

night.” 

(Extract 3, Interviewed Participant 2) 
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guiding” by Astika (2008) that focused on the language functions used by the tour guides in 

dealing with the foreign tourists. 
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Table 2. The Language Functions used by Tour Guides 

No. Statement Always Sometimes Never 

1. I greet the foreign tourists by using English 9 10 1 

2. I introduce myself to the foreign tourists by using 

English  
11 8 1 

3. I ask for permission to the foreign tourists and I use 

English when doing so  
5 12 3 

4. I apologize if making mistakes and I use English 

when doing so  
10 9 1 

5. I offer things to the foreign tourists by using English 6 14 0 

6. I give suggestions to the foreign tourists by using 

English  
8 7 5 

7. I offer helps to the foreign tourists by using English  9 11 0 

8. I make appointments to and/for the foreign tourists 

by using English  
11 5 4 

9. I deliver any information to the foreign tourists by 

using English  
9 11 0 

 TOTAL 78 87 15 

From Table 2, it shows that the participants are mostly used the English language 

functions in guiding the foreign tourists. The participants’ responses show that they frequently 

use those language functions while guiding the foreign tourists. The results show that English is 

important to use in their vocation. 

Concerning about the use of English language functions, the tour guides agree that the 

first thing to do in meeting the foreign tourists by greeting them. By greeting the foreign tourists 

by using English is one good impression, which shows that the foreign tourists are nicely 

welcomed and they, at least, believe that they are able to communicate with the tour guides by 
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using English. Even though sometimes the tour guides did not greet the foreign tourists, it was 

because they would just communicate with the foreign tourists while guiding them to get into the 

inn and guiding in the trips. 

Another finding shows that the tour guides introduced themselves toward the foreign 

tourists which commonly happen when the trips began. They indicate that before communicating 

with the foreign tourists, in order to ease them to call the foreign tourists, they need to know the 

tourists’ name, thus the tour guides introduce their name first. However, one participant response 

that introducing is not an important thing to do. This believes that as long as the communication 

matter goes well, introducing oneself can be skipped. 

One interviewed participant mentioned that he greets the foreign tourists at the harbor 

or/and his own travel agency by using English to give them a good first impression. Here is the 

extract from the interview: 

Another language function used was asking for permission. The tour guides might have 

asked for the foreign tourists’ permission if they are about to check the tourists’ luggage or the 

tickets if they have already booked the travel agency’s package tour. Moreover, this language 

function is not frequently used or seldom. It is because most of the tour guides have got a 

briefing from the travel agency’s administrator officer that deals with the package tour 

reservation for whom will be their guesses beforehand. 

“I greet the foreign tourists as they just arrived at the harbor or at my 

inn and I also introduce myself. I greet them like this, “Hello, welcome 

to Karimunjawa” when it is at the harbor, and “Hello, welcome to 

Santigi (the name of his inn). My name is Rozy. Have a good trip in 

Karimunjawa.”” 

(Extract 4, Interviewed Participant 3) 
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Expressing an apology is very common to happen in every session of having a day tour. 

Some problems might occur when having a sea tour such as tour postponement because of the 

boat’s fuel is not ready, insufficient snorkel tools, the tour guide cannot answer the tourists’ 

questions sometimes, and other. Thus, the tour guides need to be able to apologize in a proper 

way in order to make a good impression so that the tourists would not get disappointed. From the 

data collected, most of the tour guides apologize for the mistakes they have made or because of 

other matter that might occur on a day tour. 

One interviewed participant responded that he always appologizing if he does not get 

what the foreign tourists are saying when they have a conversation.  

Another finding about the language function used by the tour guides is that offer things to 

the foreign tourists. The finding shows that sometimes the tour guides offer things to the foreign 

tourists. However, mostly it is not about “do you want”, but “you may have/take/do if you want” 

matter from the tour guides to the foreign tourists. The more concerning thing is that the tour 

guides would give suggestions rather than offer things. It is because the foreign tourists would be 

more pleased if they are suggested to do or have the best rather than to choose which best. This 

might occur in trips scheduling matter, while the foreign tourists have not arranged their trip 

schedule beforehand and the tour guides suggested a good trip for them. However, the tour 

guides would not offer or suggest anything if the tourists have their trips scheduled. 

“Sometimes the foreign tourists speak too fast and I can’t catch their 

points, so I say sorry for interrupting and ask them to repeat what they 

mean. Because foreign tourists are not always from America, the 

accents of each foreign tourist is different and it also becomes a 

problem for me.” 

(Extract 5, Interviewed Participant 4) 
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The next data collected from the tour guides shows that they do offer helps to the foreign 

tourists as they might have found some difficulties. For one example is at the hotel registration, 

after the tour guides picked up the foreign tourists, they would help the tourists to complete the 

registration form if there might some questions about the form. It might be easier for both sides, 

the tour guides and foreign tourists, if the foreign tourists have ever visited Karimunjawa before, 

the tour guides would only offer the foreign tourists a help to plan their trip. One more example 

for the other finding is that the tour guides made an appointment with the tourists, in order to 

arrange what to do in the following day. This finding shows that when the foreign tourists 

haven't set their trip schedules, the tour guides will ask them to decide what the tourists might 

want to do in the following day or later at night when the day tour has finished. An appointment 

should be offered to the tourists in case they might do not want to take another thing to do in the 

following day or later at night. Thus, the tour guides response that most of them made an 

appointment to help the tourists to decide what they will do. The tour guides will not ask or made 

an appointment if the tourists have their trip schedule arranged beforehand. 

The interviewed Participant 5 mentioned that apologizing is to show that the foreign 

tourists are respected by the tour guides. The tourists will be pleased if the tour guides honest 

about their mistakes. He also mentioned that he usually says sorry before offer a help to the 

foreign tourists in order to show a good manner towards them. Here is the extract of his answer.  

 

“I always say sorry if I make mistakes and before I offer any help to 

them (foreign tourists). For example, “I’m sorry for the inconvenience 

you have in your trip and our services.” Sometimes I also offer things 

and helps to them and say sorry beforehand. It is like a ‘basa-basi’ to 

make the conversation politer. The foreign tourists will be happier if we 

as tour guides can help them when they have any difficulty.” 

(Extract 6, Interviewed Participant 4) 
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The data shows that English is used by the tour guides to deliver any information to the 

foreign tourists, whether it is about the Karimunjawa Islands itself, culture, snorkeling sites, and 

other. The result also shows that all of the tour guides use this language function, which is 

delivering information by using English. It is the best method to do in order to get the tour 

guides’ points delivered and accepted by the foreign tourists and also to make the conversation 

between the tour guides and foreign tourists goes well. 

As the result, all the tour guides’ responses show that they use the English language 

functions such as greeting, introducing oneself, apologizing, asking for permission, offering 

helps, giving suggestions, making appointments, and delivering information to smoothen the 

conversation with the foreign tourists. Even though not all of the tour guides use these kinds of 

language functions, it cannot be denied that they need English to communicate with the foreign 

tourists when they accompany and guide them on a trip. 
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E. CONCLUSION 

The purpose of this research was to analyze what kind of language functions used by the 

tour guides in travel agencies in order to understand how the tour guides use their English 

speaking skill to communicate with foreign tourists and tour guides' needs of English in their 

vocation. The findings were collected from the evidence gained from interviews held in order to 

describe how the tour guides communicated with foreign tourists. The result reported that the 

tour guides were using the English language functions, which were greeting, introducing, 

apologizing, offering, giving information and suggestions in their vocation. Another result 

reported that the tour guides also needed more English education to improve their English 

speaking skill, especially that concern more in tourism and tour guiding. Hence, this research 

suggests that English for specific purposes should be taught more for tour guides in 

Karimunjawa Islands in order to improve their English in using more language functions in 

tourism and tour guiding. 

The participants’ needs of English were particularly high. However, their English 

speaking and communicating skill were lacking. In order to help the tour guides to fulfill their 

needs of English, a short-timed English course might be held in Karimunjawa Islands. The result 

revealed that the tour guides needed a course in order to help the tour guides who were not able 

to speak English and help to improve their English skills. Moreover, even though there were no 

English courses in Karimunjawa Islands, the tour guides showed that they did not give up on 

their willing to learn English. By mastering English, the tour guides would be able to 

communicate with foreign tourists without hesitation and use more English language functions 

when communicating with the foreign tourists.  
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The language functions reported which are greeting, introducing, asking for permission, 

apologizing, giving suggestion, offering things and help, making appointment, and delivering 

information, as the result of this research cannot be generalized as the standard for the tour 

guides when guiding the foreign tourists. This is due to the situation and time limitation for not 

be able to do observation. The result could be different if the research is conducted in different 

place and different method. Therefore, it is suggested for further research with more in-depth 

interview and observation in order to collect the data with more evidences as the result. The 

further research related to what are the needs of English and more types of language functions 

used by the tour guides are also suggested to gain further information in tourism and tour guiding 

field when dealing with foreign tourists.  
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APPENDIX 

Questionnaire Form 

KUESIONER PENELITIAN 

Analisis Penggunaan Fungsi Bahasa Yang Digunakan Oleh Pemandu Wisata Ketika 

Berkomunikasi Dengan Turis Asing di Karimun Jawa 

 

Kepada Yth.: 

Bapak / Ibu / Saudara Responden 

di- 

tempat 

 

Dengan hormat, 

Dalam rangka memenuhi tugas tesis saya pada Universitas Kristen Satya Wacana 

Salatiga Fakultas Bahasa dan Sastra Jurusan Pendidikan Bahasa Inggris, maka dengan segala 

kerendahan hati saya sangat menghargai tanggapan Bapak / Ibu / Saudara terhadap beberapa 

pernyataan yang tersedia dalam kuesioner ini mengenai "Analisis Penggunaan Fungsi Bahasa 

Yang Digunakan Oleh Pemandu Wisata Ketika Berkomunikasi Dengan Turis Asing di Karimun 

Jawa". Pengumpulan data ini akan digunakan untuk maksud penyusunan tesis. 

Kesediaan dan kerja sama yang Bapak / Ibu / Saudara berikan dalam bentuk informasi 

yang benar dan lengkap akan sangat mendukung keberhasilan penelitian ini. 

Akhir kata, saya mengucapkan terima kasih atas bantuan Bapak / Ibu / Saudara dalam 

meluangkan waktunya untuk berpartisipasi mengisi kuesioner ini. 

 

     Hormat saya, 

 

Bayu Adhi Irawan 
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Kuesioner Penelitian 

I. Identitas Responden 

  1. Jenis kelamin : a. Laki-laki b. Perempuan 

  2. Lama bekerja : a. 1 - 5 tahun b. 6 - 10 tahun c. Lebih dari 10 tahun 

  3. Usia saat ini : a. <25 tahun b. 25 - 35 tahun c. >35 tahun 

 

II. PETUNJUK PENGISIAN 

  1. Mohon memberi tanda centang (v) pada jawaban yang Bapak / Ibu / Saudara anggap 

paling sesuai dan mohon mengisi bagian yang membutuhkan jawaban tertulis. 

  2. Setelah mengisi kuesioner ini mohon Bapak/Ibu dapat memberikan kembali kepada 

yang menyerahkan kuesioner ini pertama kali. 

 

Pernyataan Selalu Kadang-

kadang 

Tidak 

pernah 

Saya sedikit kesulitan berbicara dengan turis asing 

dengan menggunakan bahasa Inggris       

Saya berusaha berbicara menggunakan bahasa Inggris 

ketika berkomunikasi dengan turis asing walaupun 

kadang saya salah dalam berucap       

Saya meminta turis asing untuk mengoreksi saya ketika 

saya salah dalam berbahasa Inggris       

Saya belajar bahasa Inggris untuk meningkatkan 

kemampuan berbahasa Inggris saya        

Saya menyapa turis asing dengan menggunakan bahasa 

Inggris       

Saya memperkenalkan diri kepada turis asing dengan 

menggunakan bahasa Inggris       

Saya meminta ijin kepada turis asing dengan 

menggunakan bahasa Inggris       

Saya meminta maaf dengan menggunakan bahasa 

Inggris       

Saya menawarkan sesuatu kepada turis asing dengan 

menggunakan bahasa Inggris       

Saya memberi saran kepada turis asing dengan 

menggunakan bahasa Inggris       
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Saya menawarkan bantuan kepada turis asing dengan 

bahasa Inggris       

Saya membuat janji kepada turis asing kepada turis 

asing dengan menggunakan bahasa Inggris       

Saya menyampaikan informasi kepasa turis asing 

dengan menggunakan bahasa Inggris       

 




