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ABSTRACT 
This research aims to describe the actualization alumni 
competence, user satisfaction and the competence which must be 
developed by the Program of Primary Teacher Training, SWCU 
(Program S1 PGSD UKSW). This study is a survey research. Tile 
study sites spread across the state and private elementary schools 
in 8 districts which are Salatiga, Semarang, Boyo/ali, Grobogan, 
8/ora, Temanggung, Wonosobo, and Kebumen. Data colfection 
technique is using a questionnaire that has been tested for the 
validity and reliability. Analysis showed that the corrected item
total correlation is 0, 794 for the highest and 0,221 for the lowest. 
Reliability test results showed that the alpha reliability coeffici9nt is 
0.945. Moreover, the techniques of data analysis are using 
descriptive statistical analysis and gap analysis. Th9 study found 
that 1) the overa/1 satisfaction with the performance of the alumni 
of the Program S1 PGSD UKSW is in the category of very 
satisfied, 2) the competence to be developed through the planning 
and structuring the curriculum/subject is a competence to select 
and organize material of teching, solve problems in the classroom 
through CAR, write scientific papers, and master English, as well 
as leadership competence in solving educational problems. 

Key Words: curriculum, alumni competence, the level of user 
sa tis faction 
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INTRODUCTION 
The interesting phenomenon that needs to be examined 

from a graduate of the Teacher Training Institution (LPTK) in 

Indonesia is the inability of graduates to quickly adapt to the 
needs of the school (Rasto, 2009). While environmental changes 
faced by school education requires high adaptability related to 
educational theory, teaching style, the application of ICT, and the 

ability to master international language, and managerial skill. A 
study of the graduates of teacher education institutions in 
Malaysia found that the problems that are faced by users of 
graduates are not on the technical skills but on the soft skills of 
alumni. The graduates possessed technical field such as control 
and mastery of information and communication technologies 
(Information and Communication Technology), teaching and 
learning technologi and school management as well. In other 
hand, they have low ability in communication, leadership, 
adaptability to the jobs and the environment, ability to work in 
teams and ability in problem solving (Juhdi, 2007). Certain quality 
standards are demanded by users, and it will give effects to the 
competence actualization (Abdul Majid, 2009). So the user is the 
primary appraiser who determines whether the performance of a 
graduate is qualified or not. Therefore, the identification of needs 
and expectations of the school are very important to be able to 
meet users' needs and expectations. 

PGSD FKIP UKSW Salatiga as teacher training institute 
which produce primary school teachers are obliged to evaluate 

the implementation of the curriculum through its graduates or 
alumni. Services which provides appropriate courses curriculum 
are presented to students as consumers. When students are 
satisfied with the lessons, they would be interested and 
motivated to master, explore, and develop what it received from 
the lectures. This means that students appreciate and enjoy it. 
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These conditions are very favorable because the alumni's 

competence is assured on its quality and have a positive impact 
on the image of the institution because it will become famous for 

the prospective students. In the other hand, when they are not 
satisfied, it may result in the decline of the institution. Faculty of 
Teacher Training and Education (FKIP), particularly PGSD needs 
to do continual improvements in managing and implementing the 
curriculum to provide qualified graduates. Being unprepared in 

fulfilling the needs in the field will cause the gap between the 
demands of work and performance of graduates and the low level 

of user satisfaction of graduates. 

Based on the above background it is understood that the 
quality of graduates should be viewed from the perspective of the 
school principals as users. The quality of graduates is an 
important study in the tracer study of the quality management 
program as a teacher trainer. Hence, the user satisfaction survey 
about the graduate of Program 51 PGSD UKSW is important to 

do. 

LITERATURE REVIEW 
In organizing the educational system of competency

based curriculum for Teacher Training Institution (LPTK), teacher 
competence becomes the center of attention in the LPTK. 

Mastery of the competences of teachers by students as 
prospective teachers with the task becomes the basic capital in 

the future. The weak or strong mastery of competencies is 
defined by how far the institute packages their course curriculum 
system. Course curriculum system that can accommodate variety 

of primary sources of teacher competences (eg, vision and 
mission of the study program, Act 14 of 2005 on Teachers and 
Lecturers, and Decree No. 16th 2007 on the Standards of 
Academic Qualification and Competency) is believed to equip the 
students. However, the lack of curriculum package will have 
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negative impact on the actualization of competence and lack of 

users' satisfaction of graduates. Therefore, to obtain feedback 

about how strong the curriculum is packaged, each department 

or institute should ideally perform tracer study of graduates. To 

obtain a picture of the nature of competence, user satisfaction 

and packaging graduate curriculum, the following describes the 

nature of competence, user satisfaction and packaging graduate 

curriculum. 

Competence of teachers is knowledge, skills, capabilities 

and abilities that a teacher achieves, which become part of his or 

her being to the extent he or she can satisfactorily perform 
particular cognitive, affective, and psychomotor behaviors 

(Robbins, 2001; Sofo, 2002; & Mulyasa, 2003). 

From the definition limitation, it seems that the nature of 

competence does not only contain the knowledge, skills and 

attitudes, but what matters is the application of knowledge, skills 
and attitudes needed in the job. Having different views, Muhaimin 

(2004) describes a set of competencies is a responsible act of 
intelligence that a teacher should possess as a requirement to be 
able to implement the tasks in the field of education. The nature 

of intelligence must be presented as a skill, determination, and 
success of the act. Nature of the responsibility must be shown to 

be a true act from the point of view of science, technology and 

ethics. In line with the understanding by Muhaimin, Ministry of 

Education (2004) defines of teacher competence as knowledge, 
skills, and basic values which are reflected in the habit of thinking 

and aCting. Based on the discussion above, teacher competence 
can be defined as the mastery of the knowledge, skills, values 
and attitudes which is reflected in the habit of thinking and 

actingof the profession. 
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Related to teacher competence, the Act 14 of 2005 on 

Teachers and Lecturers article 10 paragraph (1) provides that the 
competence of teachers covering 4 competencies, namely 1) 
pedagogic competence, 2) personal competence, 3) social 
competence, and 4) professional competence gained through 
professional education. The first competence, according to the 
Decree of the Minister of Education no. 16 of 2007 about the 
Academic Standards and Competency Qualifications include: (1) 
mastery of the learner characteristics from the physical, moral, 
social, cultural, emotional, and intellectual aspects, (2) mastery of 
learning theory and principles of learning that educates, (3) 
developing the curriculum which is related to the subjects/areas 
of development which is being taught, ( 4) conducting an 
educational learning, (5) using information and communication 
technology for the sake of learning, (6) facilitating the 
development of potential learners to activate various potentials , 
(7) communicating effectively, empathetic, and courteous to 
students, (8) conducting assessments and evaluation processes 
and learning outcomes, (9) utilizing the results of assessment and 
evaluation for the sake of learning, and (10) taking action to 
improve the quality of reflective learning. Second is Vre 
competence of personality. According to Decree No. 16 In 2007, 
the standard competency of teacher personality include (1) ac.t in 
accordance with religious norms, legal, social, and natiorml 
culture of Indonesia, (2) present themselves as personally 
honest, noble, and role model for students and the community, 
(3) present themselves as a person that is steady, stable, mature, 
wise, and dignified, (4) shows the work ethic, high responsibility, 
a sense of pride to be a teacher, and self-confidence, and (5) 

uphold the professional code of ethics of teachers. Third, social 
competence include (1) to be inclusive, to act objectively, and not 
discriminatory because the consideration of gender, religion, race, 
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physical condition, family background, and socioeconomic status, 
(2) to communicate effectively, empathetic, and polite with fellow 
educators, staff, parents, and community, (3) adapt in charge of 
the entire territory of the Republic of Indonesia which has a 
socio-cultural diversity, and ( 4) communicating with the 
community of their own profession and other professions in 
writing or other forms. The fourth competency, namely 

professional competence include (1) master the material, 
structure, concepts, and scientific mindset that supports the 
subjects which are being taught, (2) master the standards of 
competence and basic competences for the subjects being 
taught, (3) develop learning materials creatively, ( 4) develop in a 
sustainable manner with professionalism and reflective action (5) 
use information and communication technologies to develop 
themselves. Specifically on the professional competence of 
teachers of SD/MI as a classroom teacher must master the five 
areas of the SO's, namely Mathematics, Natural Sciences (IPA), 
Indonesian, Social Studies (IPS) and Civics education. 

About the nature of user satisfaction of graduates, 
linguistically the word satisfaction or satisfaction in the English 
language derived from Latin which is facere and satis. Satis 

means enough/are met, and facere means to do or make. 
Satisfaction can be interpreted as such a state that can give the 
feeling fulfilled. In economic terms, Kotler & Armstrong (1999) 
defines satisfaction is a condition in which consumer expectations 
can be met by the product. According to Evans and Lindsay 

(2002), satisfaction is meeting or exceeding customer satisfaction 
begins with hiring the right person. Meanwhile, according to 
Oliver as quoted by Manulang (2008), satisfaction is consumers' 
assessment of the features of the product or service that needs 
to successfully provide a pleasant level either below or above 
expectations. 
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Bradshaw (1992), Candy and Credert (1991) and 

Levenson (2000) as quoted by Richardsan and Kabanoff (2003) 
state that there is a difference between user perceptions of 
graduates and academics in terms of generic competencies and 
work skills. The gap between perceptions will create irrelevancy 

with the competences of graduates produced by universities. 
Thus, both perceptions and the competences of graduates need 
to be met in order to bind the competency required to enter the 

workforce. The quality of education can be seen from the extent 
of users' satisfaction. Higher Education as an educational 
institution must pay attention to things that are considered 
important by the users so that they bring expectations into 
reality, or in other words they feel satisfied (Baharuddin, 2.002). 
Alumni survey conducted by the Student Advisor Team Tracer 
Study Centre (SAC) (2004) concluded that the alumni need 
additional skills such as foreign language, computers, 
communication and leadership. So, the selection criteria specified 
by the personnel manager shows the characteristics of 
employee's quality desired by users. Juhdi's study et al. (2007) 
also concluded that most users prefer graduates with ready skills 
because this will reduce the cost of training and development. 

In different terminology, Sumarwan (2003) states that 
satisfaction is the feeling after comparing perceived performance 
with expectations. Thus, the level of satisfaction is the gap 
between perceived performances with expectations. If the 

perceived performance is below expectations, users will be 
disappointed. Meanwhile, if the performance is in line with the 
expectations, users will be satisfied. 

From the variety of opinions about the concept of 

satisfaction as defined above, we could conclude that satisfaction 
is essentially a function of comparative evaluation between 
expectations and performance. It is the assessment performed by 
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users related to the quality of performance that match or even 
exceed the expectations. Customer satisfaction related to the 
three antecedents, to mention the quality of perceived 

performance, perceived value and users' expectations. In general, 
users' expectations are estimation and beliefs about what is to be 
received or perceived when consuming a product/service. 
Meanwhile, the perceived performance is users' perception of 

wnat he/she feels after consuming the product/service. 
Schematically, the users' satisfaction is described in Figure 01 
beiow. 

I The goal and Users' needs and 

I curriculum of study wants 

L 
program 

1 
r 

Alumni 

1 Users' expectation 
towards the alumni 

I P..lumni's competences l 
l Users' satifaction 

(Source: adapted from Manulang (2008) 

Figure 01 Flowchart of Users' Satisfaction 

From Figure 01 above can be seen that the organization 
::>ffers educational services to meet the needs and desires of the 
users. Services offered are expected to correspond to the 

expectations of the users, so they feel satisfied. If the customer is 
satisfied, then the goal will be achieved because the organization 

has to offer valuable services for the users. In the context f 
schooling, primary school teacher education institutions that 
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serve educational personnel trainer of primary school teachers 

offers educational services to meet the needs of primary school 
education. Competencies possessed by elementary school 

teachers are expected to go in line with the principal's 
expectation which has the authority to lead, implement and direct 

the goals of the school. If the actualization of competence of the 
teacher is in line with expectations and needs of the school 
principal as a user, then they will feel satisfied. Moreover, the 
satisfaction of the principal will promote the achievement of 
school goals. 

Various studies on users' satisfaction of graduates give 
picture of this problem. A study of satisfaction was conducted by 
Hagan (2001) to the user graduates of Information and 
Communication Technology (ICT) program at the several 
universities in Australia. This study stated that there are some 
reasons that the users have not been hiring new graduates. TI-;e 
reasons were because 35% users haven't needed the graduates 
yet, 25% was because the business was too small, 14°/o was 
because users needed experienced graduates, 8% of the users 
were using outsourcing ICT jobs, 7% was because the users are 
unable to employ, 6% of the users preferred other qualifications, 
and 4 % of the users unable to attract graduates. From these 
studies, it was known that there were many factors why some 
graduates of ICT program hadn't been accepted. By knowing the 

reason, the institution can prepare some strategies to anticipate 
the situation so that the graduates can meet the requirements 
needed by the industry. 

Other studies were also conducted by Tima from James 
Madison University (JMU) in 2006. These results indicated that 

the user of JMU graduates were numerous. From this research it 
was known that there were five attributes that indicated 

satisfaction levels of 98% or more. These five attributes are: the 
68 

agus
putih-2

agus
putih-2

agus
putih-2

agus
putih-2



Scholaria, Vol. 1, No. 2, September 2011: 60-87 

ability to define and solve problems, becoming an effective 

listener, good interpersonel capabilities, speak effectively and the 

ability to communicate effectively with others. 

Research conducted by the Livestock Production 

Research Team (2002) on "Alumni User Feedback for Improved 

Livestock Production Curriculum Studies Program at the 

university's Faculty of Animal Science" concluded that 91.18 

percent of users are satisfied with the performance of the alumni. 

As for the packaging of the curriculum, it refers to the 

curriculum standards of competence set by the government as 

has been described above, and also refers to the vision, mission 

and objectives of Program 51 PG5D UK5W, then set the load 

credits, curriculum structure and course pack. The number of 

credits to complete the undergraduate program of PG5D 158 

credits (148 compulsory credits and 10 credits of electives). The 
distribution of credits in the curriculum structure consists of 17 
credits of Pengembangan Kepribadian (MPK), 43 credits of 
Matakuliah Keilmuan dan Ketrampilan {MKK), 68 credits of 
Mataku/iah Keahlian Berkarya (MKB), 8 credits of Matakuliah 

Berkehidupan Bermasyarakat {MBB) and 22 credits of Matakuliah 

Perilaku Berkarya (MPB). The whole course is packaged in 55 
courses. 

RESEARCH METHODOLOGY 

In terms of the nature and purpose, this study can be 

categorized as descriptive research. The descriptive research is 

describing the circumstances of a phenomenon at the present 

time are factual and accurate. Based on the concept, the purpose 

of this research is to obtain a imagination and description in 

detail, systematically and accurately a phenomenon of 

actualization of competence and user satisfaction alumni of 

Program 51 PG5D UK5W. The sample of this study refers to 
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Arikunto (2002), conducted by cluster random sampling 

technique. Which is determined by two stages, the first, 
determined areas grouped by the sprend of workplace alumni, 

with a relatively affordable considering the location. The next 
stage is determining principal as a subject of the research. 

Alumni absorbed in various state and private primary 
schools in 13 districts/cities that return the questionnaire were: 

Salatiga = 5, Semarang = 3, Boyolali = 15, Klaten = 0, Pati = 0, 
Kudus = 0, Demak = 0, Jepara = 0, Grobogan = 12, Blora = 2, 
Temanggung = 5, Wonosobo = 12, and Kebumen = 6. Thus, the 
sample size in this study is 60 respondents, spread out in 8 

districts. 

Technique of data collection in this study is using the non 
test technique that is a questionnaire. Level of user satisfaction 
questionnaire items included 40 items that are derived based on 
three factors. First, satisfaction of the professional and 
pedagogical competence, the second is the satisfaction of 
personal competence and finally is satisfaction of social 
competence. Structured of questionnaire consist of four 
scales/categories, low, medium, high and very high. 

Data analysis techniques in this study are using 
descriptive analysis and the gap analysis. The procedures of the 
descriptive and the gap analysis done by: 1) provide the level of 
the user satisfaction score by category chosen by respondents, 2) 

set the size of the arithmetic mean1 standard deviation, 
maximum, minimum and sizes normality of the data as a whole, 
3) set the size of the arithmetic mean, standard deviation, 
maximum, minimum and the size of the normality of the data for 
each of these aspects (satisfaction with the actualization of 

pedagogic and professional competence1 personal competence 
and social competence), 4) compare the score of ideal 
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competence expectations of the user as well as alumni on each 
competency with a score of empirical actualization of 
competence, either in whole or individual aspects, 5) establish 

categories of user satisfaction levels of graduates as a whole and 
of each aspect, 6) establish categories of each aspect of 

inequality. 

FINDINGS 

The computational analysis of descriptive statistics to 
obtain data on the level of user satisfaction is presented in the 
Table 01 below. The summary of empirical data of user 
satisfaction levels of alumni are classified by category Very 
Dissatisfied (VD), Dissatisfied (D), Simply Satisfied (SS) Satisfied 

(S), Very Satisfied (VS). 

Table 01 Classification of Users' Satisfaction Frequency 
Distribution of the Alumni 

Category 
of the score 

Frequency Percentage 

Very satisfied 161-200 39 65% 
Satisfied 121-160 21 35% 

Simply satisfied 81-120 0 0% 
Dissatisfied 41-80 0 0% 

Very_ dissatisfied HO 0 0% 
Total 60 100% 

Table 01 shows the level of satisfaction amount of the 
respondents (60 principals). The level of satisfaction with the 

category of Very Dissatisfied (VD), Dissatisfied (D), Simply 

Satisfied (SS) is 0 respondents (0%), Satisfied (S) is 21 
respondents (35%), Very Satisfied (VS) is 39 renponden (65%). 
It is means that all the respondents (the principals) are satisfied 

(35%) and very satisfied (65%) of the actualization of the 

competence of the alumni. None of the respondents are 
dissatisfied with the performance of the alumni. 
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Descriptive analysis of every aspect 
a. Aspects of Pedagogy and Professional Competence 

Actualization 
Table 02 below summarizes the empirical data of 

user satisfaction levels of alumni, special for pedagogic and 

professional competencies. That has been classified by 

categories Very Dissatisfied (VD), Dissatisfied (D), Simply 
Satisfied (SS) Satisfied (S), and Very Satisfied (VP). 

Table 02 Classification of Users' Satisfaction Frequency 

Distribution on the aspects of Pedagogy and Professional 

Competencies 

category 
Range 

Frequency Percentage 
of the score 

Very satisfied 61-75 32 53% 
Satisfied 46-60 27 45% 

Simply satisfied 31-45 1 2% 
Dissatisfied 16-30 0 0% 

Very_ dissatisfied 1-15 0 0% 
Total 60 100% 

Based on theTable 02, it is appears that of all 

respondents 60 principal amount of research shows the level 

of satisfaction with the category of Very Dissatisfied (VD) and 

Dissatisfied (D) both is 0 respondents (0%); Simply Satisfied 
(SS) is 1 respondent (2%); Satisfied (S) is 27 respondents 

(45%), and Very Satisfied (VP) is 32 renponden or 53%. That 

means that almost all respondents (principals) are satisfied 

(45%) and very satisfied (53%). Only one respondent stated 

simply satisfaction to the actualization of the competence of 

the alumni; especially on the pedagogic and professional 

aspects. None of the respondents are dissatisfied with the 

performance or competency-actualization of teachers who 
work in the schools they lead. 
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b. Aspects of Personal Competence Actualization 
As analysis actuaiization of pedagogic and 

professional competencies above, Table 03 also summarizes 

the empirical data of user satisfaction levels of alumni, 

especially on the aspect of personal competencies. That has 

been classified by categories Very Dissatisfied (VD), 

Dissatisfied (D), Simply Satisfied (SS) Satisfied (S), and Very 

Satisfied (VP). 

Table 03 Frequency distribution of the classification level of 

satisfaction on the aspects of Personal Competencies 

Category 
of the score 

Frequency Percentage 

Very satisfied 80-95 35 58% 
Satisfied 60-79 25 42% 

Simply satisfied 40-59 0 0% 
Dissatisfied 20-39 0 0% 

Ver:t_ dissatisfied 1-19 0 0% 
Total 60 100% 

Based on the Table 03, it appears that of all 

respondents (60 principal) shows the level of satisfaction with 

the category of Very Dissatisfied (VD), Dissatisfied (D), 

Simply Satisfied (SS) is 0 respondents (0% ), Satisfied (S) is 

25 respondents (42%), and Very Satisfied (VP) is 35 

renponden ts (58%). It is means that all the respondents 

(the principals) are satisfied (42%) and very satisfied (58%). 

None of the respondents are dissatisfied with the 

actualization of Social Aspects. 

c. Actualization of Social Aspects of Competencies 
Summary of empirical data of the user satisfaction 

levels of alumni, especially actualization aspect of social 

competencies presented in Table 04. That has been classified 

by categories Very Dissatisfied (VD), Dissatisfied (D), Simply 

Satisfied (SS), Satisfied (S), and Very Satisfied (VP). 
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Table 04 Frequency distribution of the classification level of 

satisfaction on the aspects of the Actualization of Social 

Competencies 
Range Frequency Percentage 

51 
Satisfied 18-23 9 15% 

Simply satisfied 12-17 0 0% 
Dissatisfied 6-11 0 0% 

Ver:t. dissatisfied 1-5 0 0% 
Total 6C 100% 

Persentase 100% 

Based on the Table 04, it is appears that of all 

respondents shows the level of satisfaction aspects of social 

competencies. The category Very Dissatisfied (VD), 

Dissatisfied (D), and Simply Satisfied (SS) is 0 respondents 
(0%), Satisfied (S) 9 respondents (15%), Very Satisfied (VS) 

51 renponden or 85%. It is means that all the respondents 

(the principals) are satisfied (35%) and very satisfied (65%). 

None of the respondents are dissatisfied with the 

performance or competency-actualization of teachers who 

work in the schools they lead. 

The gap analysis 
As described before, gap analysis carried out by 

comparing the score of ideal competence expectations of the user 

as well as alumni on each competency with a score of empirical 

actualization of competence, either in whole or individual aspects. 

Deficit of competence as a result of teacher competency 

gap analysis is useful as an input to primary teacher training 

education program in the review of the course or the structure of 

the curriculum, course design, and implementation of the lecture 

as well as guidance to the students. Category gaps that form the 
basis in determining the extent of the deficit of competence must 
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be immediately followed by the manager of the study program. 
Category as a percentage of the gap are: 1) the gap "no 
problem" when in the range of 1-20%, 2) the gap "little problem" 

when in the range of 21-40%, 3) gap "quite problematic" if the 
percentage gap be in the range 41-69%, 4) the gap to be 
"problematic" if it is in the range of 61-80%, and 5) the gap was 
"very problematic" if it is in the range of 81-100%. 

The findings of the data associated with a deficit of 
competence gap between the ideal competence with actual 
competence for each competency and each competency cluster 
can be observed in the following description 

a. Pedagogy and Professional Competency's Gaps 
Data gaps are a deficit of competence of teachers 

based on gap analysis carried out by comparing the score of 
ideal competence expectations of the user as well as alumni 
on pedagogic and professional competencies with a score of 
empirical actualization of competence presented in Table OS 
below. 
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No 

1 

2 

3 

4 

5 

6 

7 
8 
9 

10 

11 

12 

13 

14 

Table 05 Pedagogy and Professional Competencies Gaps 

Actualization of alumni 
competencies Expectation Satisfaction Gaps 

Pedagogy and Professional 75 59,6 20,5 
Competencies 

The skill to develop the syllabus 
and lesson plans 5 4,13 17,4 
To set the indicators of !earning 
clearly 5 4,1 18 
The skill to select and organize 
teaching materials 5 4 20 
The skills to selecting learning 
resources 5 4,25 15 
The skills to choose or developed 
the learning media 5 4,2 16 
The skill to select and using the 
teaching method 5 4,15 17 
The skill to develop learning 
outcomes assessment 5 4,11 17,8 
Mastery of !earning materials 5 4,35 13 
The skill to manage the classroom 5 4,18 16,4 
The skill to develop teaching and 
learning interaction 5 4,16 16,8 
The skill to support the activities 

5 4,16 
of the students 16,8 
Mastery of foreign languages (eg. 
English) 5 2,61 47,8 
Mastery of information and 
communication technologies 5 4,38 12,4 
The ability to overcome problems 
through CAR 5 3,41 31,8 
The ability to write scientific 

Based on the Table 05, it can be seen that based on 
the least problematic category of competence gap between 
ideal and actual competencies are: 1) the average percentage 
of pedagogic and professional competence gap is 20.5%, 2) 
there are 12 items of the competency gaps in the category of 
"no problem "(number 1-11 and 13), 3) there are two items 
of competence gap in the category of" little problem ",which 
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is item number 14 and 15, 4) there is one item that existing 
competence in the category of "sufficient problem ", which is 

item number 12. 

Deficit of competence in the category of "less 
problematic" and "quite troubled" is the ability to solve 

problems in the classroom through CAR, the ability to write 
scientific papers, and mastery of foreign languages (eg. 
English). 

b. Personal Competency's Gaps 
Data gaps is the deficit of competence of teachers 

based on gap analysis carried out by comparing the score of 
ideal competence expectations of the user as well as alumni 
on personal competencies with a score of empirical 
actualization of competence presented in Table 06 below. 
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they lead. b) All of the respondents (the principals) are satisfied 
(42%) and very satisfied (58%) towards the actualization of 
personal/personality. None of the respondents are dissatisfied 
with the performance or competency-actualization of teachers 
who work in the schools they lead. c) All of the respondents 

expressed satisfaction (35%) and very satisfied (65%) towards 
the actualization of the social competence of primary school 

teachers. None of the respondents are dissatisfied with the 
performance or the actualization of the social competence of 

teacher. 

The findings of this study indicate that according to the 
principals, the performance of graduates of primary school 

teachers has ben met with the standard competency set by the 
government through Decree No.16 of 2007 on Qualifications and 

Competency Standards. The findings of this study have also been 
able to describe the profile of set by the program of study that 
has been stated above, that is able to actualize the four basic 
skills as a school teacher, namely (a) to know in depth the 
primary students who want to be served, (b) materials covering 
the five areas of the subject for primary school, (c) capable of 
carrying out an educational learning (d) develop professional 
skills on an ongoing basis. 

Judging from the user's graduates, the findings of this 
study as a whole or partially to the idea that the performance of 
the graduates has met the expectations of the principals, will 
support the achievement of school goals. This is consistent with 
the proposed construct Manulang (2008), Evans and Lindsay 
(2002) and Sumarwan (2003) which states that the satisfaction of 
the user/customer is a satisfied feeling after comparing the level 

of perceived performance with expectations. This finding is in line 

with the results of research conducted by the Livestock 

Production Course Team (2002) on "alumni user feedback for 
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improved livestock production curriculum studies program at the 

university's faculty of animal science" concluded that 91.18 

percent of users are satisfied with the performance of the alumni. 

However, analysis of the gap (gap analysis) which is 

performed to score the actualization of the competence of 

teachers there still has gaps in the deficits than the competence 
that need to be anticipated by the institution. 

Deficit of competence as a result of teacher competency 

gap analysis is useful as an input to the Studies Program in the 

review course in the curriculum structure of the study program, 

course design, implementation of the lecture as well as guidance 

to the students. Category gaps that form the basis in determining 

the extent of the deficit of competence must be immediateiy 
followed by the institution. 

Based on the category as a percentage of the gap as 
described in the research methodology, namely: 1) there is no 

gap when in the range 1-20%, 2) the gap is little when the range 

is 21-40%, 3) the gap is "quite problematic" if the percentage 
gap in the range 41-69%, 4) the gap is "problematic" if it is in the 

range of 61-80%, and 5) the gap is "very problematic" if it is in 
the range 81-100%; following consecutive gaps discussed on the 
findings in this study. 

The findings of the data associated with the deficit of 
competence gap between the ideal competence with the actual 

competence for each competency cluster has been presented in 

Tables 05, 06, and 07 above. The gap between the ideal 

competence with actual competence and professional pedagogic 

competence found that: a) the average percentage gap of 

20.5%, b) there are 12 items which the gap is including in the 

category of "no problem" (number 1 s/d 11 and 13), c) there are 

two items in the category of "little problem" in the competence 
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gap, which is item number 14 and 15, d) there is one item that 

exist in the category "quite problematic" for the competence gap, 

which is item number 12. Deficit of competence in the category 

of "less problematic" and "quite troubled" is the ability to solve 

problems in the classroom through Class Action Research (CAR), 

the ability to write scientific papers, and mastery of foreign 

languages (eg English). 

Table 06 presents the findings of the competence gap 

between the ideal and the actual competence on the cluster of 

personal competence, namely a) the overage percentage of the 

gap which is14.6%, b) there are 18 items that is in the category 

of "no problem" in the competence gap (No. 16 s/d 20 and 22 s/d 

34), c) there is one item in the category of "little problem" in 

competence gap, which is item number 21. Deficit of competence 

in the category of "little problem" is leadership competence in 

solving problems. 

Table 07 presents the findings of the competence gap 

between the ideal and the actual competence, especially social 
competence, namely a) the average percentage gap of 15.5%, b) 

all items (6 items) are at the category of the competence gaps of 
"no problem" (number 35/d 40). 

Overall, the findings of a deficit of competence which 

input materials for Program 51 PGSD UKSW, and of course 

become the priority in structuring course curriculum are: a) the 

ability to overcome problems in the classroom through CAR, b) 

the ability to write scient.ific papers, c) mastery of language 

foreign (eg English), and d) leadership ability in solving the 
problems. 

The findings of a deficit of competence in this study seem 

in line with the alumni survey conducted by the Student Advisor 

Team Tracer Study Centre or SAC (2004) concluded that the 
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alumni need additional skills and foreign language curriculum, 
computers, communication and leadership. So, the selection 
criteria specified by the personnel manager shows the 

characteristics desired by the user (the user). Juhdi et al. (2007) 
also concluded that most users prefer graduates with ready skills 
because this will reduce the cost of training and development. 

Perhaps, Bradshaw (1992), Candy and Credert (1991) 
and Levenson (2000) in Richarson and Kabanoff (2U03)'s 
suggestions should be considered. According to them, there are 
differences in perception between users and academics in terms 
of generic skills and work skills. This will make a difference i'1 

perception is irrelevant between the skills needed by the user 

with the competence of graduates produced by universities. 
Thus, both of the user and university need to be met to decide 
the requirements of the graduates which are agreed by them. 

CONCLUSION AND RECOMMENDATIONS 
Based on the findings of this research, the foliowing 

conclusions can be drawn: 1) the overall satisfaction with the 
performance of the alumni of the 51 PGSD FKIP UKSW Salatiga i:> 

in the category of very satisfied, 2) the competenc'= to be 
developed through the planning and structuring the 
curriculum/subject is a competence to select and organize 
material of teching, solve problems in the classroom through 
CAR, write scientific papers, and master English, as well as 
leadership competence in solving educational problems 

Recommendations relating to the practical implications of 
structuring the curriculum,is: 1) Primary teacher training 

education program need to review the curriculum, especially the 
packaging arrangement subject to the functioning of developing 

competence and professional pedagogic alumni can be improved, 
2) specifically review arrangements Classroom Action Research in 
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terms of planning and the lecture so that the alumni have 

sufficient competence, 3) to consider packing a new course or 

modify the substance of the existing course, in order to improve 

the competence of writing scientific papers, 4) rearranging the 

substance and models of learning subjects in English, to be able 

to raise the competency in English language acquisition, and 5) 

put pressure on the course that contains the problem-solving 

skills in educational management. 
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