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Abstract 

 Lakoff (1973) stated that in Face-to-Face (F2F) interaction, females 

possess certain registers in their language use. Some experts also give supporting 

information about it; one of them is Harmer (2001) who states that men and 

women do communicate differently. Along with the development of technology, 

nowadays people do not only communicate in F2F, but the communication also 

takes place in Internet. According to Higgins (1991), communication which 

occurs in the Internet is known as Computer-Mediated Communication (CMC). 

This study was conducted to find out if female register occurred in CMC. As 

language is dynamic and studies suggest that CMC has different features from 

F2F, this research was aimed at identifying the female use of language in CMC 

environment using Lakoff (1973) framework of Female Register and based on 

Herring‟s (2007) context of online discourse, known as Computer-Mediated 

Discourse (CMD). In attempting to accomplish the objective, 5 female students of 

English Language Education Department from the Faculty of Language and 

Literature, Satya Wacana Christian University, Salatiga participated and the 

analysis was based on their conversation in Facebook Message. The data was 

analyzed and elaborated qualitatively. The results indicated that not all 

characteristics of Female Register found in the conversations. There were only 

five characteristics used by the participants; the use of Hedges, the use of word 

„So‟,the use of Empty Adjectives, the use of Tag Questions, and the use of Polite 

Language. The status of the participants as Non-Native English speakers might be 

the main reason why not all characteristics found. Although not all characteristics 

found, it can be concluded that Female Register also occurs in CMC.   
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Introduction  

 Nowadays, communication does not only occur in Face-to-Face (F2F) 

interaction. Along with the development of technology, people can communicate 

through Internet media. The use of Internet for communication started with the 
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development of email in the beginning of 1990 (Sumakul, 2011). Eldon and 

Gonzales (2010, as cited in Sumakul, 2011) in their report mentioned the 

increasing use of Internet for daily communication. The use of Internet for daily 

communication, in linguistics views, is being discussed under the topic of 

Computer-Mediated Communication (CMC). Gass (2008) has argued that the 

development and spread of Computer-Mediated Communication (CMC) have 

effects on and will continue to shape our language use. 

In F2F interaction, the communication styles that are used by males and 

females in doing interaction are different. Harmer (2001) proposes that gender is 

one of variables which influences communication, i.e. men and women usually 

use different style in communication whether with the same or opposite sex 

interlocutor. In addition, Bem‟s Sex-Role Inventory (1974, as cited in Adrianson, 

2001) findings in F2F interaction showed that women use emotional, caring, and 

non-aggressive strategies while men are likely to use aggressive, instrumental, and 

arguing communication strategies. Moreover, Tannen (1994) cited Adrianson 

(2001) added her findings of gender-typical styles where men use more task-

oriented language, more strong and convincing in giving opinion. On the other 

hand, women use more socio-emotional language and ask more questions about 

the interlocutors‟ opinion.  

However, this current study only focused on the language used by women 

in CMC. The reason is because female is more enthusiastic about CMC than male 

(Hiltz and Johnson, 1990, as cited in Adrianson, 2001). Thus, the main purpose of 

this study is to identify female language in CMC by referring to Robin Lakoff‟s 
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hypotheses in the term of Female Register. The study of women‟s speech was 

conducted by Lakoff in 1973. In the article entitled Language and Woman’s Place 

and in 1977, Faye Crosby and Linda Nyquist used it as their main theory in the 

study of female register in F2F interaction and classified it into more details. 

Based on that, this study was conducted to answer the research question, “what is 

the female register in CMC?” Since the study of Female Register is mainly seen 

in F2F interaction scope, it is hoped that this study would provide additional 

information about the study of women‟s speech in CMC environment seen from 

Computer-Mediated Discourse (CMD).  

Literature Review 

1.  Lakoff’s Female Register 

 This study used Lakoff (1973) hypotheses of Female Register as the 

foundation theory. This hypothesis was classified into more details by Crosby and 

Nyquist (1977) with six characteristics of women‟s speech as follows: 

1.1  Lexical choice  

Women tend to use specific words which are sounded unfamiliar in 

communication. As an example, women make more precise 

discriminations in naming colors than men do, like the words beige, ecru, 

aquamarine, mauve, lavender, and so on (Lakoff, 1973, p.49). Moreover, 

Lakoff also added a situational example when a man and a woman were 

looking at the same wall, painted a pinkish shade of purple together. The 
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woman may have said, the wall is mauve, but if a man said that, he was 

either imitating a woman sarcastically, or he was either a homosexual, or 

an interior decorator.  

1.2 The use “Empty Adjective” 

Lakoff (1973, p.51) defined empty adjective as an adjective which 

expresses the speaker‟s approbation or admiration for something. Lakoff 

also categorized this adjective in two types, neutral and women only. 

However, the neutral adjectives (e.g. great, terrific, cool, and neat) might 

be used by women or men. For the second type, women‟s only adjectives 

(e.g. adorable, charming, sweet, lovely, and divine) are categorized as 

women‟s words.  

1.3 The use of Tag Questions 

The use of the question intonation in conjunction with declarative, tag 

question, allows women to make statement without making assertion. 

Furthermore, Lakoff (1973) proposed several functions of tag question as 

follows: 

a) A tag question is used in the statement when the speaker is stating a 

claim, but not really sure of that claim (e.g. John is here, isn’t?). The 

function of tag question in this kind of statement is for asking 

confirmation from the addressee.  
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b) The situation where a tag is legitimate. For example, if the speaker saw 

something only indistinctly and had reasons to believe that the 

addressee had a better view, the speaker could say: I had my glasses 

off. He was out at third, wasn’t he?  

c) A tag question is used when the speaker and the addressee know what 

the answer must be, and doesn‟t need confirmation. This kind of tag 

presents in a situation where the speaker is trying to elicit conversation 

from the addressee (e.g. Sure is hot here, isn’t?) 

d) A tag is used in discussing personal feelings or opinions and only the 

speaker normally has any way of knowing the correct answer (e.g. I 

have a headache, don’t I?). This kind of sentence is usually ridiculous. 

e) A tag is used in an opinion statement seeking for supports, evidence, or 

confirmation from the addressee (e.g. The war in Vietnam is terrible, 

isn’t it?). One possibility is that the speaker has a particular answer in 

his or her mind –„yes‟ or „no‟, but is reluctant to state it boldly.  

Another point added by Lakoff in discussing tag question is a tag 

question is a kind of polite statement. By using a tag question, a speaker 

does not force agreement or belief on the addressee, but giving them 

freedom to agree or disagree with the speaker‟s views.  

In addition, another study of tag question has been done by 

Cameron, McAlinden and O‟Leary (1988), entitled Lakoff in Context: the 
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Social and Linguistic Functions of Tag Questions. In this study, the writers 

discussed about Lakoff‟s theory of question tags in FtF interaction. 

Moreover, Cameron, McAlinden, and O‟Leary in their findings stated that 

Lakoff‟s statement about “women tend to use more question tags than 

men” is needed to be dug more. Also, the role, status, and the objectives of 

interaction affect the use of question tag.  

1.4 The use of Hedges  

According to Lakoff (1973, p.54), to hedge is to avoid making any strong 

statements. To broaden our understanding of hedges, the followings are 

several meanings of hedges proposed by some researchers. Jia (2010) as 

cited in Coates (2004) proposed that the term “hedges” is a linguistic item 

which is used to express the speaker‟s certainty or uncertainty and to avoid 

misunderstanding or miscommunication between speaker and addressee. 

Furthermore, Varttala (2001, p.4) defines hedges as words which show 

tentativeness, vagueness, or uncertainty. She found 8 categories of hedges 

as follow: 

1. Modal Auxiliaries:  

Can, could, may, might, must, should, will, and would  

2. Full Verbs: 

a) Nonfactive reporting verbs (e.g. propose, suggest) 

b) Tentative cognition verbs (e.g. assume, speculate) 
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c) Tentative linking verbs (e.g. appear, tend)  

3. Adverbs: 

a) Probability adverbs (e.g. probably, perhaps, apparently) 

b) Adverbs of indefinite frequency (e.g. often, typically, generally) 

c) Adverbs of indefinite degree (e.g. quite, somewhat, relatively) 

d) Approximate adverbs (e.g. almost, approximately, nearly) 

4. Adjectives: 

a) Probability adjectives (e.g. possible, potential, likely) 

b) Adjectives of indefinite frequency (e.g. common, normal, usual)  

c) Adjectives of indefinite degree (e.g. significant, slight, 

substantial)  

d) Approximate adjectives (e.g. approximate, close, virtual)  

5. Nouns:  

a) Nonfactive assertive nouns (e.g. predictions, claim) 

b) Tentative cognition nouns (e.g. belief, ideas) 

c) Nouns of tentative likelihood (e.g. tendency, probability)  

6. Clausal Elements: 
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a) The verb know (e.g. whether these result would generalize to a 

broader population is not known) 

b) If-clauses (e.g. if this is the case,…) 

7.  Questions: 

(e.g. “How much would you (dealer) have changed your 

decision?”) 

8.  Other Hedges: 

     (e.g. most of, at least, some) 

1.5 Intensive use of the word „So‟ 

Lakoff (1973:54) stated that women used intensively the word so than 

men. The word so is mainly used as a superlative word and to give 

emphasis on something, for example: 

 I feel so unhappy 

 That movie made me so sick  

1.6 The use of Hyper-correct Grammar and Polite Language  

Females tend to obey the rules of politeness while males tend to obey the 

rules of direct discourse. Hence, female speech is typically indirect, 

repetitious, and unclear while male is typically direct, clear, and precise.  
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 Based on those characteristics above, the term of “Female Register” 

occurred. The female register is not only used by women but it can also be used 

by men because the term of female register just represents the female role in the 

society (Crosby & Nyquist, 1977). Moreover, Crosby & Nyquist (1977) also 

stated that the types of female register are expressive (e.g. polite rather than direct 

and informative) and non-assertive. This idea is just the same with what has been 

stated by Lakoff about the politeness of women speech and the directness of men 

speech.  

2. Computer-Mediated Discourse (CMD) 

As the study of CMC is broad, this study only focuses on Computer-

Mediated Discourse (CMD), one specialization of CMC for research purpose that 

focuses on online language and language use (Herring, 2007). In order to facilitate 

linguistic analysis, especially research conducted in the discourse analysis, 

conversation analysis, pragmatics, and sociolinguistics traditions, Herring (2007) 

proposed two faceted classification schemes for CMD as follow:  

2.1 Medium Factors 

This category describes technological features of computer-mediated 

communication systems including messaging protocols, servers and clients, 

hardware, software, and interface of computers. The consideration of 

including medium factors as one of classification is to attempt to know 

whether or not specific system features affect communication. The following 

is a table of medium factors‟ categorization in detail: 
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M1 Synchronicity 

M2 Message transmission (1-way vs 2-way) 

M3 Persistence of transcript 

M4 Size of message buffer 

M5 Channels of communication 

M6 Anonymous messaging 

M7 Private messaging 

M8 Filtering 

M9 Quoting 

M10 Message format 

 Table 1: Medium factors of CMD 

Note: 

M1. Synchronicity 

It relates to participation synchronicity (Kiesler, Siegel, & McGuire, 

1984, as cited in Herring, 2007). There are two types of synchronicity: 

asynchronous systems and synchronous systems. In order to send and 

receive messages, users of asynchronous system are required to be logged 

on at the same time (e.g. Email includes most traditional forms of writing). 

In contrast, in synchronous systems, sender and addressee(s) must be logged 

on simultaneously (e.g. real-time chat and spoken conversation).  

M2. Message transmission (1-way vs 2-way) 

In one-way transmission (message-by-message), a message is transmitted 

as a single unit; the receiver does not know that a message is being 
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addressed to them until it is sent and received. This one-way transmission 

does not allow the receiver to interrupt or engage simultaneously with the 

sender‟s message. On the other hand, two-way transmission (character-by-

character) allows both sender and receiver to give simultaneous feedback.  

M3. Persistence of transcript 

It refers to how long messages remain on the system after they are 

received.  

M4. Size of message buffer 

Dealing with the number of characters the system allow in a single 

message.  

M5. Channels of communication 

To know how many and what kinds of channels of communication a CMC 

system makes available. Whether it is visual channels include graphic (static 

or animated) and video, videoconferencing systems, or audio channel.  

M6. Anonymous messaging, M7. Private messaging, M8. Filtering, and M9. 

Quoting 

It all refers to technological affordances of CMC systems that facilitate the 

behaviors of users.  

M10. Message format 
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It determines the order in which messages appear, what information and 

how it is presented, and what happens when the viewing window becomes 

filled with messages.  

2.2 Situation Factors  

This second category of CMD relates to the situation or context of 

communication include information about the participants, their relationship 

to one another, their purposes for communicating, what they are 

communicating about, and the kind of language they use to communicate. The 

reason for including situation factors is to assume that context can shape 

communication in significant ways, even though not all given factors is 

always influential. The following is the detail categorization of situation 

factors:  

S1 Participation 

structure 

 One-to-one, one-to-many, many-to-many 

 Public/private  

 Degree of anonymity/pseudonymity 

 Group size; number of active participants 

 Amount, rate, and balance of participation 

S2 Participant 

characteristics 

 Demographics: gender, age, occupation, etc 

 Proficiency: with language/computers/CMC 

 Experience: with addressee/group/topic 

 Role/status: in “real life”; of online personae 

 Pre-existing sociocultural knowledge and 

interactional norms 

 Attitudes, beliefs, ideologies, and motivations 

S3 Purpose  Of group, e.g., professional, social, 

fantasy/role-playing, aesthetic, experimental 

 Goal of interaction, e.g., get information, 

negotiate consensus, develop 

professional/social relationships, 

impress/entertain others, have fun 
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S4 Topic or Theme  Of group, e.g., politics, linguistics, feminism, 

soap operas, sex, science fiction, South Asian 

culture, medieval times, pub 

 Of exchanges, e.g., the war in Iraq, pro-drop 

language, the project budget, gay sex, vacation 

plans, personal information about participants, 

meta-discourse about CMC 

S5 Tone  Serious/playful 

 Formal/casual 

 Contentious/friendly 

 Cooperative/sarcastic, etc. 

S6 Activity  E.g., debate, job announcement, information 

exchange, phatic exchange, problem solving, 

exchange of insults, joking exchange, game, 

theatrical performance, flirtation, virtual sex 

S7 Norms  Of organization  

 Of social appropriateness 

 Of language 

S8 Code   Language, language variety 

 Font/writing system 
Table 2. Situation factors of CMD  

Note: 

S1. Participation structure 

It refers to the number of participants in the online communication situation; 

the amount and rate of participation; whether the communication is public, 

semi-private, or private; the degree of anonymity/pseudonymity of 

interlocutors; and the distribution of participation across individuals.  

S2. Participant characteristics 

This part describes participants‟ backgrounds, skills, experiences, real life 

knowledge, norms, and interactional patterns they bring to use in online 

interactions (Baym, 1995, as cited in Herring, 2007). Beside participants‟ 
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backgrounds, this section also identifies participants‟ attitudes, beliefs, 

ideologies, and motivations in online communication that may also affect 

what and how they choose to communicate.  

S3. Purpose 

The purpose is classified into two levels: group purpose refers in general 

terms to a computer-mediated group‟s official raison (professional, social, 

etc.), and the second level is goals of interaction i.e. what individual 

participants hope to accomplish through any interaction.  

S4. Topic or Theme 

Topic or theme relates to what participants talking about in any given 

interaction.  

S5. Tone 

Tone refers to the manner or spirit the participants including degree of 

seriousness, formality, contentiousness, and cooperation.  

S6. Activity 

Activities or genres are means that is used to pursue interactional goals (e.g., 

“flirting” as a means of developing personal relationship; “debate” as a means 

of impressing others with one‟s intellectual.  

S7. Norms 
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It refers to conventional practices within the computer-mediated 

environment and has three types. First, norms of organization refer to formal 

or informal administrative protocols having to do with how a group is 

formed, how new members are admitted, whether it has a leader, moderator, 

or other official functions, how messages are distributed and stored, how 

participants who misbehave are punished, etc. Second, norms of social 

appropriateness or norms of interaction refer to the behavioral standards that 

normatively apply in the computer-mediated context. Third, norms of 

language refer to linguistic conventions particular to a group or users include 

abbreviations, acronyms, insider jokes, and special discourse genres () 

S8. Code  

Code refers to the language or language variety in which computer-

mediated interactions are carried out. Language variety includes the dialect, 

and the register of language used. For writing system, it refers to the font used 

and its relationship to the writing system of the language.  

However, Herring (2007) added that these two faceted classification schemes 

for CMD are open ended, additional factors can be added or perhaps omitted since 

new systems are developed. Also, she stated that the categories do not have any 

relationship one to another so that the researcher may select the categories that are 

relevant to his or her analytical purpose or analysis.  
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The Study  

 Context of The Study 

The setting of the study was English Language Education Department 

students of Satya Wacana Christian University. It is located in the small town of 

Salatiga, Central Java, Indonesia. English is not actively used in oral 

communication activities in this place but when they are in the campus doing the 

teaching-learning process the students are required to use English both in spoken 

and written form. It makes their English fluent. As university students, they are 

also familiar with social networking sites such as, Facebook and Twitter. 

Moreover, there are some lecturers who use social networking sites especially 

Facebook to give assignments or as a medium of topic discussion so that they 

are familiar with it that makes they as students who are aware of technology.  

 Type of Research 

This study used qualitative research. Qualitative research deals with words 

(Zacharias, 2012). Words are used to describe participants‟ language in their 

conversation based on Lakoff‟s (1973) framework. Moreover, this study also 

analyzed the context of the conversation so words help the writer describe the 

relation between the participants‟ language used and the context of their 

conversation.  

 Participants 
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In conducting the study, the writer used purposive sampling or “criterion-

based” selection (Blackledge, 2001, as cited in Zacharias, 2013). In this 

sampling, the writer selected the participants purposefully; meaning that the 

writer selected the participants that met certain criteria. In this case, the 

participants were 5 female students of English Language Education Department 

from the Faculty of Language and Literature, Satya Wacana Christian 

University, Salatiga. The reasons why the writer chose them were because ELE 

students are familiar and have already been accustomed to the use of English. 

Not only the participants have the ability in communicating in English, but they 

also have to use Internet as their medium of communication in their daily life 

and learning process. In this case, the participants are those who chatted using 

Facebook Messenger.  

 Research Instrument 

Nowadays, we cannot deny the popularity of Facebook (Ractham & Firpo, 

2011). Furthrmore, Cutler (2011, as cited in Sumakul, 2012) reported that 

Indonesia is the second largest users of facebook after the United State. Because 

of that reason, the writer used Facebook Messenger as the instrument to collect 

data. The consideration of choosing Facebook Messenger as the instrument of 

data collection was because it is a type of synchronous CMC which produces the 

same features of dialogue as in face-to-face communication (Isharyanti & 

Cardenas-Claros, 2009). By using Facebook Messanger chat transcripts, it helped 

the writer identifying participants‟ language and answered the research question. 

The length of the chat transcription was about 15-30 minutes which was 



 

18 

 

transcribed into generally 350 – 750 words. The transcripts conversations used 

were the ones that they already had in their chat history. The consideration of 

using the saved transcripts was because it was a real situation.  

 Data Analysis   

After the data in the form of chat transcripts was collected, the writer 

analyzed it using the characteristics of Female Register identified by Lakoff 

(1973). The first step was reading the transcripts, identifying and classifying the 

Female register characteristics occurred in the transcripts, and counting the 

number of occurrences of each register characteristics. Finally, the writer 

summarized the data, presented the results, interpreted and analyzed the context 

of the conversation based on CMD classification theory proposed by Herring 

(2007).  

Findings and Discussion 

After collecting data, the number of female register characteristics found 

in the participants‟ conversation is summarized in the table below: 

Lakoff‟s Female Register 

Female Register found in the 

conversation 
Total Percentage 

P1 P2 P3 P4 P5 

Lexical Choice - - - - - - - 

The use of Empty Adjective 1 1 1 2 - 5 16,67% 

The use of Tag Questions 2 - - - - 2 6,67% 

The use of Hedges 4 4 1 5 1 15 50% 
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Intensive use of the word „So‟ 2 2 - 4 - 8 26,67% 

The use of Hyper-correct 

Grammar 

The use of Polite Language  

- - - - - - - 

√ √ √ √ √ √ √ 

Total 30 100% 

Table 3: Summary of Female Register Characteristics Found in the Conversation 

Note:  

P1 : Participant 1 

P2 : Participant 2 

P3 : Participant 3 

P4 : Participant 4 

P5 : Participant 5 

As the table above shows, among the seven characteristics of female register 

proposed by Lakoff (1973) and was classified in Crosby and Nyquist (1977), there 

were only five characteristics found in participants‟ use of language in CMC 

environment. The five characteristics are the use of Hedges, the use of the word 

„So‟, the use of Empty Adjective, the use of Tag Questions, and the use of Polite 

Language. The following section describes in details the occurrences of the 

female register characteristics. 

1. The use of Hedges  

Compared to other characteristics, the use of hedges occurred most 

frequently in the participants‟ conversation. The following is the list of hedges 

found in data: 

Participant 1 I think you need to consider other city, how?  
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It will be better if you came at afternoon  

Can you arrive earlier in Jakarta? 

Should I find it for you? 

Participant 2 

Can you help me please? 

Probably you can help me? 

But I believe someday we will getting better 

I thought it’s because the fuel price increase  

Participant 3 
Can I ask you about Japanese people’s favorite place to visit 

in Japan?  

Participant 4 

Maybe you can Skype with Mia sometime  

Would that be good idea? 

I am afraid she doesn’t have Skype  

Maybe next time we can Skype better than today 

Can you believe it? 

Participant 5 Maybe  just an Indo wanna be 

Table 4: List of Hedges Found in the Conversation 

Below is the detail explanation of the hedges found in the data and their 

categorization based on the categorization proposed by Varttala (2001) 

1.1 Tentative Cognition Verbs 

Varttala (2001) stated that tentative cognition verbs are the words that 

express speaker‟s assessment or judgment of the truth of the proposition 

expressed. Kind of verbs that categorized in this type are verbs of thinking, 

factual verbs that express intellectual states such as belief, cognition verb, and 
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mental state predicates (e.g. assume, think, speculate, or estimate.  The 

followings are the findings in the conversation: 

o I think you need to consider other city, how? 

o I thought it’s because the fuel price increase  

o But I believe someday we will getting better 

  I think and I believe are identified as hedges because they express the 

speaker‟s uncertainty about statement discussed. As what is stated in the 

examples above, the participants used I think to express their uncertainty 

of the utterances and so do I believe. They are not really sure about the 

truth of their statement, therefore they use the words think and believe to 

express it. By using these verbs, the participants were also trying to soften 

their utterances in order to maintain their relations with the interlocutors. 

These kinds of hedges (I think and I believe) are categorized as tentative 

cognition verbs (Varttalla, 2001:122). 

1.2 Modal Auxiliaries 

Modal auxiliaries are modals such as can, could, may, might, must, should, 

will, or would that functions as a hedge in a statement. In hedging, the modal 

auxiliaries are used to soften the utterances. The following are the findings in the 

conversation: 

o Should I find it for you? 
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o Can you arrive earlier in Jakarta?  

o Can you help me please? 

o Can I ask you about Japanese people’s favorite place to visit in 

Japan? 

o Can you believe it? 

o Would that be good idea? 

These modal auxiliaries above (should, can, and would) are identified 

as hedges. These types of hedges were found in interrogative sentences 

(e.g. Should I find it for you? Can you help me please?, Would that be 

good idea?). It can be seen the use of modals in this kind of sentences 

are to soften the participants‟ utterances since the purpose of these 

utterances was to offer help (Should I find it for you?), to ask for help 

(Can you help me please?), and to ask for agreement (Would that be 

good idea?). In Would that be good idea sentence, the modal auxiliary 

would was not perform as a past form of will. It was used by the 

participant to soften their statement.  

1.3 Probability Adverb  

In hedging, probability adverbs are adverbs that express degree of 

probability between the absolutes of true and false (e.g. potentially, probably, 

likely, or possibly). The following are examples of probability adverbs found 

in the conversation: 
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o Probably you can help me? 

o Maybe you can Skype with Mia sometime  

o Maybe next time we can Skype better than today 

o Maybe  just an Indo wanna be 

The word probably and maybe above are the example of probability 

adverbs found in the conversation. The words probably and maybe 

were categorized as hedges because these adverbs express the 

probability degrees of the statement. In the probably you can help me? 

sentence, the speaker was not sure if the interlocutor would be able to 

help her or not so she uttered the statement using a probability adverb. 

Also in the sentences using the word maybe, the participants were 

trying to show if they were not sure about their utterances. Somehow 

the use of these probability adverbs also shows the speaker‟s judgment 

of the proposition under discussion.  Varttala (2001, p.128) supports 

this idea by stating that the use of probability adverbs (e.g. probably) is 

categorized as hedges when it is used for expressing indecisive idea. 

1.4 The Other Hedges 

Hedges that do not include in categories establish above are categorized as 

„The Other Hedges‟. In this study, the other types of hedge found in the 

transcripts are: 

o It will be better if you came at afternoon  
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In this sentence, the it will be better if phrase marked as a hedge 

because it shows the speaker uncertainty. While showing the 

uncertainty, this hedge also shows that the participant was trying to 

negotiate with the interlocutor.  

o I am afraid she doesn’t have Skype  

I am afraid in this sentence functions as a hedge which shows the 

uncertainty of the speaker since the speaker itself was not sure 

about the proposition under discussion (having Skype). This 

statement sounds more polite rather than directly saying that she 

did not know about it.   

Since Varttalla (2001) did not give specific description about the other 

hedges, the writer is trying to categorize these other hedges into Thompson 

(2004) framework. According to him, the it will be better if and I am 

afraid are categorized as modal adjectives because of the adjectives 

function as hedges for showing the speaker‟s uncertainty of the utterance.  

 Another point to add in the use of hedges is its relations with politeness 

strategies. It was Brown and Levinson (1987, as cited in Navratilova, 2013) who 

stated that hedges can be used for maintaining speakers‟ relations with the 

interlocutors. The use of hedges is one of the strategies that can be used when 

either the speaker or the interlocutors feeling uncomfortable in certain situation. In 

politeness strategies, these situations are called as face threatening acts. Because 

of that reason, the lists of hedges found in the participants‟ conversation above are 
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also employed as a marker of politeness. It can be seen clearly from the findings 

above that the participants used hedges to express their uncertainty about the 

proposition under discussion. However, in order to maintain their relations with 

the interlocutors, they used hedges to soften their uncertainty, tentativeness, or 

vagueness and of course to save their face. Furthermore, this idea also supported 

by Coates (2004, p.138, as cited in Jia, 2010) who stated that the most common 

strategy that is used by female speakers to mitigate the force of their utterances in 

order to achieve the solidarity is by using hedges.  

2. Intensive use of the word ‘So’ 

The use of the word “So” is the second characteristics of female register found 

in conversation. According to Lakoff (1973) women tend to use so for 

emphasizing something and as a superlative form. However, the participants did 

not use the word so as intensive as what in Lakoff. The word so only occurred 

three times in the data. The following is the use of so found in the conversation.  

o I am so happy 

o God is so good 

o I am so happy too 

The word so in the sentences above functions as an adverb that emphasizes the 

adjectives. By using the word so, the speakers wanted to express their feeling 

strongly. Because of that reason, Lakoff consider it as one of the characteristics of 

women‟s language (Lakoff, 1973, p.54) 
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 However in data collection, the participants did not only use the word so 

for emphasizing and as a superlative form. They also used it for other purposes, as 

follows: 

a) So functions as a conjunction  

The word so functions as a conjunction which connects one idea to 

another, for example: 

1 hour flight, because Jakarta are mostly malls, so I strongly suggest 

you to go to other city 

b) So functions as an adverb  

The word so functions as an adverb in giving a short answer, for 

example: 

A: Do you feel Indonesian economy is going down? 

B: I don’t think so 

The word so functions as an adverb for getting attention from 

interlocutors, for example: 

So how are you doing? 

3. The use of Empty Adjective  
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The use of Empty Adjective is the third characteristic of female register found 

in the conversation. The following are the findings of empty adjectives found in 

the data: 

o Okay great! 

o That’s smart 

o That sounds great!! 

o Cool! 

o Really, cool 

Those adjectives (great, smart, and cool) are categorized as empty adjectives 

because the participants used it for showing their admiration for the interlocutors. 

In the data collection, this kind of adjectives occurred when the speakers 

expressed their admiration to respond to the interlocutors‟ statements as in the 

example below: 

Participant 3 

It's OK. Can I ask you about japanese people's favorite places to visit in 

JAPAN? 

7/11, 10:48pm 

Interlocutor 

Tokyo, Kyoto and Osaka! We'll visit Kyoto and Osaka in summer! 

7/11, 10:50pm 
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Participant 3  

That sounds great!! What are the tourist objects in those places? 

4. The use of Tag Questions  

The use of Tag Questions is the fourth characteristic of female register 

found in the conversation. As proposed by Lakoff (1973), some functions of 

tag questions are for stating a claim, showing legitimacy, eliciting 

conversation, discussing personal feelings or opinions, and seeking for 

supports, evidence, or confirmation. The findings show that not all functions 

occurred; only one function occurred; that is a tag question used in opinion 

statement seeking for supports, evidence, or confirmation from the addressee. 

The following is the findings: 

a) Okay.. But my friend said attractions in Jakarta are mainly malls, I think 

you need to consider other city, how?  

b) What's wrong with your credit card?? But you've got all the documents 

needed, right?? 

Those tag questions are used for asking the interlocutors‟ agreement or 

confirmation. The models of tag questions found in the data were not the ones 

commonly used (e.g. The war in Vietnam is terrible, isn’t it?) in which the tag 

question is the negative form of the verb stated. However, the unusual form of tag 

questions in the data can be regarded as tag questions because of its function for 

asking agreement or confirmation. In sentence a), the speaker gave her opinion 

https://www.facebook.com/diana.utami.75
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and ended it with a tag question (how?) to the interlocutor, which somehow can 

be regarded as a suggestion. By using the tag question, the speaker wanted the 

interlocutor‟s agreement about the statement. This strategy is also counted as 

politeness strategy since the speaker left the decision open and not straightly 

imposed it to the interlocutor (Lakoff, 1973, p.56). Likewise, in sentence b), the 

speaker used tag question (right?) for asking confirmation from the interlocutor. 

In this statement, the speaker needed to know the interlocutor‟s confirmation if 

her statement was true or not.  

In sum, not all the six characteristics of female register were found in the 

conversation. The findings in the data collection only showed four characteristics: 

the use of Hedges, the use of word „So‟, the use of Empty Adjectives, and the use 

of Tag Questions. The other two characteristics of female register proposed by 

Robin Lakoff (1973) namely Lexical Choice and the use of Hyper-correct 

Grammar were not found in the data. They were not found in the data because the 

data was taken from non-native English speakers. As non-native English speakers, 

the participants might not be competent in the language. In this case, the 

participants might not know the specific vocabulary in English as well as the 

native speakers do. In the same way, the language they used was not hyper-

corrected since they learned English as a foreign language.   

Although not all the characteristics of female register were present in the 

participants‟ conversation, the idea that women adhere to the rules of politeness 

cannot be denied. It can be seen from the explanation above that the participants 
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applied the idea of politeness when they did the conversation with the 

interlocutors. According to Lakoff, this communication strategy is categorized as 

one characteristic of women‟s speech. It is because politeness involves an absence 

of strong agreement which is prevented in women‟s speech.  

After knowing the characteristics of female register, specifically the polite 

language used in the data, it is also necessary to know about the context of the 

conversation since it might affect the participants‟ language. In discussing the 

context of the conversation, the writer analyzed it based on theory of Computer-

Mediated Discourse (CMD) and its classification proposed by Susan C. Herring 

(2007). The following section is the discussion of the conversation‟s context 

based on faceted classification scheme for CMD by Herring (2007). 

1. Medium Factors (Technological Features) 

Since the data used in this study were just the same, below is the 

classification of medium factors of all the participants‟ conversation: 

M1 Synchronicity Synchronous system 

M2 Message transmission One-way transmission 

M3 Persistence of script Saved in history 

M5 Channel of communication Text only 

M7 Private message Yes 

M10 Message format Conversation text  

Table 5: Medium Factors (Technological Features) of the Conversation  
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Not all factors present in the table above, the writer only chose several factors 

to be analyzed. As what has been written in the table above, the data of this study 

was taken from Facebook Messenger chat transcripts that includes in synchronous 

system (M1). Second, the data of this study is categorized as one-way 

transmission (M2) because the participants do not know if the interlocutors are 

composing a message until it is sent and received. The third factor is about the 

persistence of script or message. In Facebook Messenger chat, the messages are 

automatically saved in chat history and it will be stored in there until the 

participants or interlocutors delete the conversation (M3). The message‟s channel 

was texted (M5), in a form of conversation (M10), and it was done privately (M7) 

between participant and interlocutor.  

2. Situation Factors (Social Factors) 

The following is the table of situation or social factors of the participants‟ 

conversation: 

Situation or 

Social Factors 

Participant 

1 (P1) 

Participant 

2 (P2) 

Participant 

3 (P3) 

Participant 

4 (P4) 

Participant 

5 (P5) 

Participant 

structure (S1) 

One-to-one, 

private 

One-to-one, 

private 

One-to-one, 

private 

One-to-one, 

private 

One-to-one, 

private 

Participant (P) 

and 

Interlocutor 

(I) 

characteristics 

(S2) 

P:21 years 

old, 

Indonesian 

I: 22 years 

old,  

Korean 

Relations: 

Friends  

P:22 years 

old, 

Indonesian 

I: 21 years 

old, 

Japanese 

Relations: 

Friends 

P:19 years 

old, 

Indonesian 

I: 18 years 

old, 

Japanese 

Relations: 

Friends 

P: 26 years 

old, 

Indonesian 

I: 60 years 

old, 

Australian 

Relations: 

Friends 

P: 22 years 

old, 

Indonesian 

I: 17 years 

old, 

Australian 

Relations: 

Friends 

Purpose (S3) Asking and Asking and Asking and Asking and Asking and 
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giving 

information 

giving 

information 

giving 

information 

giving 

information 

giving 

information 

Topic or 

Theme (S4) 

Visiting 

Indonesia 

Random 

topics 

Visiting 

Japan 

Random 

topic 

Random 

topic 

Tone (S5) Friendly Friendly Friendly Friendly Friendly 

Activity (S6) 

Information 

exchange 

Information 

exchange 

Information 

exchange 

Information 

exchange 

Information 

and Joking 

exchange 

Norms (S7) Friendly Friendly Friendly Friendly Friendly 

Code (S8) 
English 

language 

English 

language 

English 

language 

English 

language 

English 

language 

Table 6: Situation or Social Factors of the Conversation  

Table above shows the situation or social factors of the participants‟ 

conversation. It can be seen that in S1, S3, S5, S6, S7, and S8 categories, all the 

conversation shared the same answers. All the conversation type was a one-to-one 

conversation that was done privately between the participants and interlocutors. 

The purpose of doing the conversation was to ask and give information. The 

participants and interlocutors exchanged information in friendly way using 

English. However, for the other two categories (S2 and S4) the participants did 

not share the same answers. The following section describes in details these two 

categories from participant 1 until 5 and its relation with their language used.  

 Participant 1 

Based on the S2 category information in the table above, in terms of age, 

this participant is younger than the interlocutor. The interlocutor is her Korean 

friend and they have already met in real life before doing this conversation. 

The conversation was about the interlocutor visitation to Indonesia (S4) 

therefore the participant role as an informant. As a younger friend and an 
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informant, the participant was trying to be polite to the interlocutor. In order to 

be polite, she managed her language in the conversation. 

 Participant 2 

For S2 category, this participant is older than her interlocutor. The 

interlocutor is her Japanese friend and they have already met in real life 

before doing this conversation. They were talking about random topics (S4). 

At first, the participant asked for information from the interlocutor about her 

laptop problem and then she gave information for the interlocutor about 

Indonesian economy and her study. The roles of the participant in this 

conversation were both as an information seeker and informant. Although she 

is older than the interlocutor, she managed her language to be more polite 

because of her roles in the conversation and the relations with her Japanese 

friend.  

 Participant 3  

Looking at the S2 category above, this participant is older than the 

interlocutor. The interlocutor is her Japanese friend and they have not met 

each other when doing this conversation. The conversation was about the 

participant visitation to Japan (S4). The role of the participant was an 

information seeker asking about things in Japan. In this conversation, the fact 

that the participant is older than the interlocutor did not affect the language 

used by the participant.  However, the role of the participant and the fact that 
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they have not met each other in real life did affect the participant language 

used in the conversation.  

 Participant 4  

As table above shows, for the S2 category, this participant is younger than 

the interlocutor. The interlocutor is her Australian friend and they have met 

before doing this conversation. They were talking about random topic (S4). 

The topic was basically about the participant‟s life. The role of the participant 

was an informant who gave information about her life to the interlocutor. In 

this conversation, the factor of participant age and role affected the language 

used therefore the participant managed her language to be polite.  

 Participant 5  

Like what has been stated in the table above, for the S2 category, this 

participant is older than the interlocutor. The interlocutor is her Australian 

friend and they have already met before doing this conversation. They were 

talking about random topic (S4). This conversation can be categorized as 

informal talked since they exchanged information and exchanged joking in 

the same way. The role of the participant was an informant. For this 

conversation, the factor of age, random topic, and the activity of joking 

exchanged did affect the participant‟s language. Even though the participant 

is older than the interlocutor, the random topic, and the joking exchanged in 

the conversation, the participant still managed her language to be polite in 

order to maintain their relations. In the conversation, she did not use any rude 
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words and any other words that hurt the interlocutor‟s feeling. For that 

reason, the writer considers the participant used polite language.  

Based on explanation above, it can be said in that in this study the situation or 

social factors (age, status or relations, topic, and the activity of the conversation) 

did affect participants‟ language use.  

Conclusion 

The aim of this study was to identify the use of female language in CMC 

using Lakoff‟s hypotheses of Female Register. After gathering and analyzing the 

data, it can be concluded that the participants used Female Register in their 

conversation. The characteristic which has the highest number of use in the 

participants‟ conversation was the use of Modifiers or Hedges (50%), which 

was employed by all participants. The participants used this characteristic for 

expressing their uncertainty or tentativeness toward the preposition under 

discussion. The second characteristic was the use of word ‘So’ (26.6%) and 

followed by the use of Empty Adjectives (16.6%). Empty Adjectives (e.g. cool, 

great, and smart) was used by the participant for showing their admiration to 

respond to the interlocutors‟ statement. The fourth characteristic found was the 

use of Tag Questions (6.6%) and the use of Polite Language as the last 

characteristic found in the data. Based on Herring (2007) age, status or relations 

of the participants and interlocutors, topic, and the activity of the conversation did 

affect the polite language used by the participants. From the results, it can be 
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concluded that Female Register which is commonly occurred in FtF interaction 

also takes place in CMC.  

 Furthermore, the study of Female Register has been proposed by Robin 

Lakoff since 1973. Although it has been years, the findings of this study indicated 

that the register still exists in females‟ language. Along with the development of 

technology, it does not only exist in FtF interaction, but also in CMC 

environment. Yet, this study only identifies the existence of Female Register in 

synchronous (Facebook Message Chatting) type of CMC. As language is 

dynamic, therefore, it is necessary to conduct future study related to the use of 

Female Register in other types of synchronous or asynchronous CMC. It is 

needed in order to get more information about women‟s language in CMC 

environment. Moreover, in order to get richer data, more participants should also 

be involved.  
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