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INTRODUCTION 

 In the 21st century, as higher education systems develop and grow, many people 

have started to progressively concern with the quality of programs offered, such as the 

value of the curriculum being taught as well and the quality of classroom teaching. 

Moreover, there are public assessments of higher education that give much attention on 

the teaching quality by using research performance as a standard of institutional value. As 

the result, many of the research reflect on the fostering quality of teaching and learning 

(Delaney, 2010). One of the research issues reflecting on the promoting quality of 

teaching and learning is the one on effective teaching. 

 According to Torff and Sessions (2005), effective teaching is “a balanced blend of 

pedagogical knowledge and content knowledge” (p. 305). Pedagogical knowledge consist 

of “any teaching method, instructional organization, media, or instructional technology 

that stimulates students to actively attempt to comprehend the material, organize what is 

learned with what has been learned previously, and relate it to their prior experience” 

(Tobias 1982 : 6). With the pedagogical knowledge, the teachers will have the ability to 

create a good classroom environment and able to teach in appropriate strategies in order 

to be aware of their students‟ need, growth and learning differences. On the other hand, 

content knowledge is often defined as the mastery of learning materials. By mastery the 

subject matter, teachers are able to engage the students with the subject content and also 

can assess student‟s knowledge (Dozier, 2012).  
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 Performing an effective teaching is very crucial. Coleman (1966) states the most 

significant factor in improving students‟ achievement is through effective teaching. It is 

similar with Sanders and Horn (1998) saying that effective teaching had the greatest 

influence on students‟ academic performance. Furthermore, Liu (2008) formulates the 

importance of effective teaching in three points. First is to promote students‟ learning and 

development is the fundamental goal of effective teaching, and it is also the only criterion 

in measuring the effectiveness of teaching. For the second one is to motivate and 

mobilize the students‟ initiative, activeness and self-consciousness in learning is the 

starting point and foundation of effective teaching. In addition, the last point is to create 

and provide students with favorite teaching conditions so as to ensure effective study of 

students is the essence and core of effective teaching (p. 150). In other word, effective 

teaching can be a fundamental goal in teaching because it promotes, motivates, and 

mobilizes students‟ learning and development. 

Due to the important role of effective teaching, it has attracted many scholars‟ 

attention to do research on this topic. The study of this topic has been done in some 

settings. Allan, Clarke, Jopling (2009) found that 80 students in a modern UK University, 

highlighted the main characteristics such as having high expectations, scaffolding 

learning, and providing clear explanations. With the highest rated was clarity, it showed 

that the students favored the characteristic that improved directly to their learning. On the 

other hand, the research of Duerte (2013) in an Australia University, with five 

outstanding lecturers as the participants, found that effective teaching emphasized 
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teachers on mastery the subject content and collaborative learning. In other word, 

teachers should focus on how to help students to be success in their learning. 

Another study involved 100 students of Ibadan University in Nigeria were 

selected as the participants. The result of the study presented highly rated of 

characteristics of effective teaching such as explain clearly, showing interest, respect for 

students, well-prepared in class, be careful and precise in answering question, and 

emphasize on conceptual understanding (Aregbeyen , 2010).  

The study shows that many teaching professionals spend their entire careers in 

search on teaching excellence. Since students‟ conception with the real-life examples of 

good teaching practice are valuable sources to higher education teachers, especially those 

beginning their professions (Duarte, 2013). Considering the importance of effective 

teaching, I am interested in investigating the perception on effective teaching at English 

Teacher Education Program of Satya Wacana Christian University. For that purpose, this 

study aims to answer the question: What are the students‟ perceptions on the 

characteristics of effective teaching? The result is helpful for the teachers and educators 

as a reference from which they can base their teaching more effectively. Moreover, 

hopefully it can improve the quality of teaching. 

 

LITERATURE REVIEW 

Effective Teaching in Higher Education 
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 Researchers sometimes prefer to use the term of “good teaching” and the others 

rather to use “effective teaching” for their study. In the literature, however, “good 

Teaching” and “effective Teaching” are synonymous terms (Biggs, 1989; Bartram & 

Bailey, 2009; Yates, 2005; Bhattie, 2012). In general, these two terms are used 

interchangeably and commonly refer to the broader conception of student learning rather 

than the limited connection with student‟s achievement in scores (Bhatti, 2012). In 

defining “effective teaching”, Liu (2008) states that effective teaching means promoting 

the student‟s development to achieve the teaching goal by enhancing teachers‟ teaching 

efficiency. Similarly Duerte (2013) also mentions that effective teaching considers to 

different aspects of teaching and learning. In addition, effective teaching also proposes to 

provide advice for teachers to improve their teaching practice.  In brief, effective teaching 

is talk more about experience and practice in teaching rather than theories. 

 

Foundational Theory of Effective Teaching in Higher Education 

Effective Teaching in higher education teaching began to be more frequently 

acknowledged in the 1980s. In a depth study of Porter and Brophy (1988:78), it is 

important to consider the deeper dimensions of teaching. One influential study about 

effective teaching is the research by Chickering and Gamson (1987: 3-5). They provide 

seven characters about effective teaching in higher education.  

1. Encourages student-faculty contact 
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It means that teacher provides time to communicate with students in and out of the 

classes a very important factor to increase student motivation and engagement in 

learning. With frequent contact between teacher-student, the teacher can further increase 

awareness of their students. Teachers can help students‟ difficulties in learning as well as 

teachers maintains the spirit of learning, increases students' intellectual commitment, 

encourages them to consider their future plans and values of the learning.  

2.  Encourages cooperation among students 

It means that teacher provides collaborative and social learning by sharing one‟s own 

ideas and responding to other reaction to solve problems in learning. Learning can be 

motivating, when it occurs as part of a group effort. Effective learning can bring more 

frequent views through social cooperation than on their own in a competition atmosphere. 

Collaboration in learning is also about providing benefits to students in the development 

of socialization and student responsibilities when interacting with others about ideas. 

3.  Encourages active learning 

It means that teacher provides active learning through team project and challenging 

discussion, so that the students can contextualize their learning into their daily lives. 

Students learn, retain and know the arguments over what is taught when they are actively 

engaged in learning. By speaking, writing, questioning, arguing, practice and connect 

with what they know in advance is more effective than sit passively and information in 

the lesson will be useless. 

4. Gives prompt feedback 
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The teacher provides chances for students to reflect on what they have learned, on when 

they still need to know, and on how to assess themselves. Students need feedback on 

what he knew and he did not know to focus their efforts in learning, This feedback should 

be enough to guide students in learning. This can be taken from some of the teaching 

materials before the exam with a quiz, exercises, papers, projects and other tasks that can 

help students how far his knowledge and what he must do to achieve their goals and 

reach the target value. 

5.  Emphasizes time on time 

It means that teacher allocates realistic for students to do their task. In order to the 

students can use their time wisely and improve their ability to do with time management.  

6.  Communicate high expectation 

The teacher sets high expectations to students to perform well on their study. Expecting 

students to perform well in turn will encourage teachers and schools to work extra hard 

and try to be able to fulfill it. A teacher must have high expectations of achievement in 

order to maximize students‟ potential. 

7. Respects diverse talents and ways of learning  

The teacher provides opportunity to students to use their learning styles. In this case, 

students need to be given the opportunity to show their talents and learn in ways that their 

own work. Then they are encouraged to learn in new ways means that the teacher helps 

students to define their own learning objective and their learning activities.  
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Similarly with the theory above, Ramsden (1992 & 2003) also illuminates six 

principles of effective teaching. He completed the Chickering and Gamson‟s principles in 

term of content knowledge with clear explanation and goals. They are as follows: 

1.  Interest and explanation  

Ramsden (1992) states “when our interest is aroused in something, whether it is an 

academic subject or a hobby, we enjoy working hard at it. We come to feel that we can in 

some way own it and use it to make sense of the world around us.” (p. 98). This principle 

means that the teacher should be enthusiastic about students‟ subject. Related to the 

point, Ramsden (2003) argues that teacher‟s ability to make the material of the subject 

genuinely interesting is also important, so that students enjoy their learning process. 

Therefore, teacher is required to understand different students‟ interest. He also adds that 

clear explanation is a mandatory part of the teacher's repertoire, since clarity enabled 

student to master the material. (p. 93). 

2. Concern and respect for students and student learning  

This principle means that respecting students and student learning is important, since it 

always tries to stimulate students feel that they can master the subject. Moreover, being 

respectful to students as people can encourage them to try something out in order to make 

themselves be success at something quickly (Ramsden 1992, p. 98). 

3. Appropriate assessment and feedback 

This principle involves giving appropriate assessment and helpful feedback and using a 

variety of assessment methods to motivate students more effort to learn (Ramsden 2003, 

p. 96).  
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4. Clear goals and intellectual challenge 

Ramsden (2003) shows that the teacher sets a clear structure that focuses on the essential 

concepts to be learnt by students to maintain interest and avoid confusion in a course. He 

also points out that high expectations are connected with students‟ level performance in 

their learning (p. 96). 

5. Independence, control, and engagement 

“It is worth stressing that we know that students who experience teaching of the kind that 

permits control by the learner not only learn better, but that they enjoy learning more.” 

(Ramsden 1992 p. 102). It means that teacher can give an opportunity to the students to 

us their strategy learning, and control over the material that they should focus on 

(Ramsden 2003, p 98).  

6. Learning from students 

A good teaching means that makes evaluation on the effect of learning instruction, and 

modifies it to be better based on the evidence of teaching actions (p. 102).  

There are some alignments between Chickering‟s and Gamson‟s theory and 

Ramsden‟s theory. The points are evident in communicate high expectation, respect for 

students and student learning, and give feedback. Even though Chickering‟s and 

Gamson‟s theory tends to pedagogical knowledge such as encourages cooperation 

between teacher and students and encourages active learning, and Ramsdens‟ theory 

tends to content knowledge such as provide clear explanation, clear goals and intellectual 

challenge. It reveals that the theories above are completing each other. In this study, the 
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principles are used integratedly. They are developed into 12 characteristics of effective 

teaching that can be seen in Appendix 1.  

THE STUDY 

Context of the Study 

This study is part of a research project that attempts to investigate students‟ view 

on effective teaching for improving teaching and learning in higher education. It is 

elaborated into two research objectives examining on (a) students‟ identification of the 

main characteristics of effective teaching and (b) why those particular points are viewed 

as the main characteristics of effective teaching. This study was done in English Teacher 

Education Program, Faculty of Language and Literature of Satya Wacana Christian 

University (SWCU), Salatiga, Central Java.  

Participants 

The target participants were 100 students of English Teacher Education Program, 

Faculty of Language and Literature of Satya Wacana Christian University, Salatiga, 

Central Java. They were 60 students from the 2010 and 40 students from the 2011. The 

two “angkatan” were chosen because the participants have studied more than 3 years in 

English Teacher Education Program. Therefore, they considered to have experience in 

teaching-learning method with almost all of lecturers in this faculty, so they are 

presumably more understand about effective teaching.  

Instrument 
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 This study used a questionnaire as the only instrument to get the data. The 

questionnaire was in English and the student-participants were required to answer the 

questioning items in English. The questionnaire consists of closed-ended and open-ended 

questions. The first was closed-ended questions for obtaining quantitative data. The 

questions contain 12 numbers of characteristics of effective teaching based on 

combination of Chickering and Gamson‟s theory and Ramsden‟s theory. In this part, the 

respondents were asked to rank three of characteristics of effective teaching that they 

consider the most important character of effective teaching.  

The second was open-ended questions to gain qualitative data. There were 3 

questioning items in this part. Each questioning item asked the respondents to give 

reasons or description on why they chose particular characteristics of effective teaching 

in the closed-ended questions. 

Data Collection Procedure 

The data collection was started by making an outline of the characteristics of 

effective teaching to be constructed as questionnaire items, the items were based on 

Chickering‟s and Gamson‟s and Ramsden‟s theories. The second step was piloting. This 

was to respond Welman‟s and Kruger‟s (1999) suggestion as about piloting to recognize 

ambiguity thing in the questionnaire (p. 146). For this study, I did piloting by distributing 

the questionnaire to 10 students outside the respondents. They were 5 students of 2011 

academic year, and the others were 5 of 2010 academic year at the English Teacher 

Education Program, Faculty of Language and Literature of SWCU – Salatiga. According 
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to Arikunto (2002), the researcher needs to take about 10-15% of the total respondents 

for sampling. Therefore, 10 students are considered representative for this piloting. 

While doing piloting with 10 students, I noted in which part or word choice that 

the target respondents still got confused and did not understand. Therefore, I revised the 

part or the word based on their input.  In order to make sure that the revised questionnaire 

was understandable, I did piloting again to the other 10 students from 2011 and 2010 

academic year of the English Teacher Education Program, Faculty of Language and 

Literature of SWCU – Salatiga. After the second piloting, with the permission by the 

class lecturers, the questionnaire was distributed to 100 respondents in classrooms with 

the help of class lecturers. The survey took approximately fifteen minutes to complete in 

each class.   

Data Procedure Analysis 

The data was analyzed into the following procedures. First, to analyze the closed-

ended items, the rank-order method was used.  It was analyzed by simply summing up all 

the items involved based on rank scores received (Khotari, 2004). Each ranking had 

different score; ranking 1 = 3 points, ranking 2 = 2 points, and ranking 3 = 1 point. The 

scores received were calculated into total number. The result of the closed-ended items 

from the questionnaire provides information about the intensity of effective teaching 

characteristics that the respondents have chosen. The items were then classified referring 

to each characteristic of effective teaching.   
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Second, from the open-ended items, the data was analyzed by analyzing the 

reasons of choosing each character and finding out the patterns in order to build up 

general themes. This procedure is proposed by Creswell (2007:4) who argued that “The 

process of research involves emerging questions and procedures, data typically collected 

in the participant‟s setting, data analysis inductively building from particulars to general 

themes”. Subsequently, the data for the reason of choosing each character were 

categorized into some themes. Finally, the data result of the quantitative and qualitative 

data were then compare accurately to discover about the connection between intensity 

and reasons of characteristics of effective teaching in English Teacher Education 

Program, Faculty of Language and Literature of SWCU – Salatiga, Central Java. 

 

FINDINGS AND DISCUSSION 

This chapter presents the research findings and discussion of the study. It consists 

of two main sections referring to the research objectives. The first section is about the 

students‟ identification of the main characteristics of effective teaching. The second part 

deals with their perception on why those particular points are viewed as the main 

characteristics of Effective Teaching.  

Students’ identification on the main characteristics of Effective Teaching  

 

Rank Characteristics of Effective Teaching Total 

Number  

Number of 

Occurrence 

1 The teacher can provide clear explanations. 114 24.12 % 
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2 The teacher provides time to communicate with 

students in and / or out of classes. 
97 16.25 % 

3 The teacher provides active learning through 

team projects and challenging discussion. 
76 12.73 % 

4 The teacher provides collaborative learning by 

sharing one‟s own ideas and responding to 

other‟s reaction to solve problems in learning. 

56 9.38 % 

5 The teacher sets a clear structure that focuses on 

the essential concepts to be learnt by students to 

maintain interest and avoid confusion in a course. 

49 8.20 % 

6 The teacher provides chances for students to 

reflect on what they have learned, on when they 

still need to know, and on how to assess 

themselves. 

38 6.36 % 

7 The teacher allocates realistic time for students to 

do their task. 
33 5.53 % 

8 The teacher understands with students‟ different 

interests. 
29 4.86 % 

9 The teacher provides opportunity to students to 

use their learning styles. 
24 4. 19 % 

10 The teacher is enthusiastic about students‟ 

subject. 
23 3.85 % 

11 The teacher helps students to define their own 

learning objective, determine their learning 

activities, and define the criteria and methods of 

evaluation. 

22 3.68% 

12 The teacher sets high expectations to students to 

perform well on their study. 
5 0.84 % 
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Table 4.1 

Students‟ Perception on  

Characteristics of Effective Teaching 

 

A. Student’s perception on the main characteristics of effective teaching 

In order to find the students‟ view on the main characteristics of effective 

teaching, the top 5 out of 12 characteristics of effective teaching are the teacher can 

provide clear explanations (24.12%), the teacher provides time to communicate with 

students in and / or out of classes (16.25 %), the teacher provides active learning through 

team projects and challenging discussion (12.73 %), the teacher provides collaborative 

learning by sharing one’s own ideas and responding to other’s reaction to solve 

problems in learning (9.38 %), and the last is the teacher sets a clear structure that 

focuses on the essential concepts to be learnt by students to maintain interest and avoid 

confusion in a course (8.20 %).  

From the result above also shows the other 7 characteristics of effective teaching. 

They are the teacher provides chances for students to reflect on what they have learned, 

on when they still need to know, and on how to assess themselves (6.36 %),  the teacher 

allocates realistic time for students to do their task (5.53 %), the teacher understands 

with students’ different interests (4,86 %), the teacher provides opportunity to students to 

use their learning styles (4. 19 %), the teacher is enthusiastic about students’ subject 

(3.85 %), the teacher helps students to define their own learning objective, determine 

their learning activities, and define the criteria and methods of evaluation (3.68 %), and 

the last one is the teacher sets high expectations to students to perform well on their study 

(0.84 %). 
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Additionally, the questionnaire scores show that most students responded 

positively with the statements. It indicates that the students experienced all of the 

characteristics of effective teaching implemented in English Teacher Education Program, 

Faculty of Language and Literature, SWCU. The analysis of open-ended items will be 

discussed in the second part of the section. 

Student’s perception on the main characteristics of effective teaching  

The discussion below presents the reasons underlying the student-respondents‟ 

view the 5 elements of effective teaching in the questionnaire as the main characteristics 

of effective teaching. The characteristics are as below: 

The teacher can provide clear explanations 

“Teacher can provide clear explanation” becomes the most highly rated 

characteristic of effective teaching according to the student-respondents. The results of 

the questionnaire indicated that “clear explanation‟ is the basic of the teaching, because it 

has close relation with students‟ understanding. It is confirmed by the statements as 

follows. 

I think the clear explanation is the basic thing in order to reach the target in 

students‟ understanding. (Student 25) 

Clear explanation can help students to understand the material well, so the 

students can dig further information. (Student 13) 

Based on my experiences, some teacher could not give clear explanation. They 

just went through the materials without confirming the students‟ understanding. 

As the result, the students get confused on the materials given. (Student 37) 
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The excerpts above show that the students respond very positively to the teacher‟s ability 

in delivering clear explanation. It will ease them to master materials. Furthermore, such 

clear explanation supplies them with content knowledge that will not lead learners into 

confusion on the lesson. Therefore, the students will have better understanding on the 

lesson, and the students automatically can master and perform the materials well.  

In addition, learning in a situation with high level difficulty of the lesson 

sometimes can decrease students‟ achievement. However, clear explanation, can be an 

effective aspect in teaching in order to improve the students‟ success in their learning. In 

the case, the teacher can give some good examples, summary and clear instructions 

related to the subject. Thus, the students can grab and memorize easily the content of the 

subject and follow the teachers‟ instruction correctly. Moreover, the teacher can use a 

media such as power point to deliver a clear explanation. As the result, the students can 

improve their achievement in their learning because they receive clarity from their 

teacher. It is also supported by the statements below:  

Clear explanation includes clear instructions and good example can improve 

students’ achievement in their learning. (Student 36) 

Teacher can provide clear explanation by giving some examples, clear summary 

and good power point related to the subject, so it can improve students’ 

achievement in learning. (Student 57)  

 

The teacher provides time to communicate with student in and / or out of classes. 



17 
 

The student-respondents perceive this as the second main characteristic of 

effective teaching because it can provide students some benefits for students‟ cognitive 

and affect. Benefits in cognitive aspects are more opportunities to solve students‟ 

problem/difficulty in learning, better understanding material/subject/lesson, more 

opportunity to share ideas, and more opportunities to receive more explanation. Sufficient 

time is needed by students to facilitate them in sharing ideas. Based on the questionnaire 

results, majority of the students responded affirmatively to the statements regarding the 

opportunities to solve students‟ problem/difficulty in learning. The results of the 

questionnaire showed that according to most students, provides time to communicate 

required them to solve the problems that they face in / out of class. Here, provide time to 

communication is like bridge between teacher and students. The students can tell their 

problems or difficulties in their learning process that might be they cannot tell it in class 

because of the limited time. This is in line with each course objective, which is helping 

the students develop their understanding towards the materials given. The statements 

were evident as bellow:  

In term of teaching (the teacher explains and students listen), classroom time is 

not enough, so that the teacher needs to provide time for them to communicate 

about the difficulties or unclear materials. (Student 52) 

Communication is a bridge for the teacher and students to have better 

understanding each other in order to maintain better knowledge about the lesson. 

(Student 64) 
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Sometimes the students do not have a chance to share their difficulties in class. 

Through communication out the class, they can share their ideas or opinion, so 

that the teacher can identify the students‟ needs in their learning.  (Student 38) 

In addition, benefits in cognitive, providing time with students can give benefits 

to students‟ affect side. The benefits are to create comfortable atmosphere in or out class, 

good teacher-student interaction, build good relationship between teacher-students, and 

make students respect to teacher. The students can feel comfortable to consult with their 

teacher because sometimes the class situation does not support the students to express or 

share their difficulties, for example; the large number of students in class. Moreover, by 

providing more time to communicate about anything related to the subject can make 

students respect to the teacher, because the students know that their teacher cares about 

their needs in learning.  Then, it can build good relationship between teacher-students. In 

other words, communication also can make a good interaction between teacher-students, 

because sometimes the students feel bored if they only listen to the teacher‟s explanation 

without any question-answer section in class or consultation time. 

An effective teacher should know that communication is one of the rights for the 

students‟ needs in their learning, so that, if the teacher considers to this point, the 

students will respect to the teacher, then can build good relationship between 

students-teacher. (Student 49) 

It is the students and teacher‟s chance to share their opinion by providing 

question-answer section or consultation time. It also can make a good interaction 

between the teacher and students rather than only listen to teacher‟s explanation. 

(Student 34) 
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Communication is very important. If the teacher cannot communication well, I 

think it will be a problem for the teacher and students. Moreover by 

communicating in or out class, students also more feel comfortable and closer 

with the teacher. Since, there are many factors that make students can not share 

their ideas such as the large number of students in a class. (Student 26) 

 

The teacher provides active learning through team projects, challenging discussion so 

that the students can contextualize their learning into their daily lives. 

The implementation of active learning is important because it has something to do 

with the students‟ language learning and development that can be contextualized in their 

daily lives. Then the students are expected to practice the material being studied based on 

the importance that is confirmed with the questionnaire results. As the reasons, the 

student-respondents view this point essential for an effective teaching due to the 

following reasons. First, it can engage students with critical thinking. It is supported by 

the statements below: 

In my opinion, the most important thing is how the students able to apply what 

they have learned in daily lives instead of only knowing the materials but cannot 

know the essential point in reality. (Student 75) 

Active learning promotes students’ critical thinking. Therefore the students will 

be able to learn independently in doing their tasks or challenging discussion. 

(Student 12) 

Active learning can stimulate the students to be more active to participate in their 

team projects/tasks. (Student 34) 
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Active learning through team project will make the students become more 

creative by combining the every group member‟s ideas. (Student 58) 

Active learning requires the students to be more productive instead of receptive. 

(Student 37) 

It is good that the teacher provides active learning through team projects rather 

than only provide individual tests in order to improve the students’ knowledge 

and ability toward the lesson. (Student 40) 

Active learning can engage students with critical thinking that stimulates students to learn 

more independently through participated in team projects or challenging discussion in 

class. The team projects or challenging discussion is made in such way to require 

students to be able to think critically by giving appropriate ideas or comment related to. 

By expressing the ideas, the students can be more creative and productive. For example, 

the students will be more creative in combining other students‟ ideas into an appropriate 

and correct idea. It shows that active learning will make students become more 

productive because they can result ideas in order to improve their knowledge and ability 

on the lesson.  

Secondly, it can motivate the students to learn more as it challenged them to get a 

good mark in the subject, so that it can encourage the students to be more ready to follow 

the teaching-learning process as stated by the statements below: 

Active learning is an effective way to motivate the students in learning because 

it is not monotone and boring teaching method (not only listen to the teacher), 

such as jigsaw, role-play, or discussion. (Student 59) 
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It can encourage the students to be more ready during teaching-learning 

process. For example; the student who can answer questions orally/ more active 

than others, he/she will get more point, so it can stimulate other students to be 

more active too. (Student 76) 

Students will remember easily because by doing team project and challenging 

discussion will remind them about the material. (Student 50) 

By employing active learning, the students can grab the materials easily rather 

than just passively listening to a long lecture. Besides, it also increases students‟ 

chance to build their understanding by really involve in teaching and learning 

process. (Student 2) 

I like active learning instead of just sit down and listen to the lecturer all the time. 

Besides, a discussion is useful to open our mind. (Student 29) 

. 

 With many varieties of active learning activities, i.e. jigsaw, role play, discussion, 

etc, the students do not feel bored and apathies. Moreover, through the implementation of 

active learning as an effective teaching can enhance them in their learning; once the 

students understood the tasks given to them, they could grab the materials easily, build 

their understanding, and could be their effective way in memorizing materials. Besides 

about academic purpose, active learning also makes students be open-minded. When 

students are involved in a discussion or other active learning activities, they also learn 

about how to respects with others ideas or opinion because not always students have 

similar ideas or opinion toward the topic given.  
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The teacher provides collaborative learning by sharing one’s own ideas and 

responding to other’s reaction to solve problems in learning. 

Almost similar, the percentage of collaborative learning is also high as seen from 

the total score of 56. It indicates how the student-respondents have experienced an 

effective teaching through collaborative learning. The reasons why they perceive this 

important for an effective teaching are because collaborative learning can solve students‟ 

problem/difficulty in order to mastery the materials, improve students‟ enthusiasm, and 

learn how to socialize with others. First, the questionnaire results revealed that effective 

teaching was set into a collaborative by sharing one‟s own ideas and responding to 

other‟s reaction to solve problems in learning. In that, the students helped each other to 

improve their knowledge and mastery material. Sometimes, students have to face a 

different level difficulty of material that can be challenge for them. They can ask their 

classmates for help with their learning difficulty. It is confirmed in the data results as 

following:  

By sharing the ideas and responding each others, the students can solve their 

problem together in learning process. (Student 58) 

Sharing an idea/opinion can help students to master the material. For example; 

when do a thesis, the students can give their ideas to help their friends. (Student 

15) 

By involving the class and making it into a collaborative learning situation, the 

students‟ enthusiasm can be solved. It can be seen in the data results bellow: 

Collaborative learning by sharing students‟ ideas will improve the students’ 

enthusiasm in class. (Student 55) 
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By providing collaborative learning, students feel enthusiastic because they can 

transfer and exchange their knowledge, so that they can get information and 

indentify the part that they lack on.  

 

Such in collaborative learning, the students are motivated to learn within a condition 

because they know they have a media to get shared their ideas with the teacher and their 

classmates. Once the students transfer and exchange knowledge that they have to others, 

they could obtain much information, broader view toward the topic given, so they know 

which part that they still need to improve. Then, it leads to the effectiveness and success 

in learning. 

Collaborative learning also offers positive aspect besides academic aspects that is 

about socializing with others. It is evident on the statements below: 

The students will get broader view of certain topic by sharing ideas to their friends. 

They will not only learn the materials, but also how to socialize with others. They 

should create a conducive situation to produce a good work. (Student 34) 

The students can practice and share their knowledge/ideas with their friends. It also 

can be an experience to work with other people. (Student 68) 

Collaborative learning in class was also ideal because the students have to work in a 

teamwork situation. The questionnaire results revealed the students can learn about how 

to socialize well with others. Sometimes, one student should work with the other students 

who she/he never works with before. They should make the group situation be conducive 
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in order to produce a good work. It can be students‟ experience that is useful for their 

future career required to work in a team. 

The teacher sets a clear structure that focuses on the essential concepts to be learnt by 

students to maintain interest and avoid confusion in a course. 

This point is considered crucial as an effective teaching because by setting a clear 

structure, the students have a motivation to reach their learning goal because they know 

what they should do in the course.  The clear structures which are given in the beginning 

of the class could be a picture for students to follow the class well, so it also can ensure 

students‟ understanding toward the lesson. Therefore, the students could prepare and 

determine their target learning. The statement is confirmed below: 

As an effective teacher, she/he should guide the students by giving a clear concept 

so that they do not lose the goal of their learning. (Student 67) 

It means that the teacher ensures the students’ understanding toward his/her 

lesson. (Student 39)  

Teacher has to set a clear structure in the beginning of the class, so the students will 

understand what they are going to learn through the semester. (Student 58) 

It will ease the students to prepare and determine the target for their learning. 

(Student 33) 

 

In this learning situation, the students also had the opportunity to set their own 

strategy over the class learning pace. They could manage their own learning to keep up 

with the material coverage and ready during the lesson because of the clear concept 

accesses good understanding about what will the students should learn and achieve in the 
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course. The responses above also indicated that focus on essential concept supported the 

student‟s success in their learning. It can be seen in the statements below:  

If the students can be focus on the essential concepts, they will be independent in 

their learning because the students already have a picture about the class activities 

in order to achieve their learning goals. (Student 94) 

By setting a clear structure, the students will be more prepare in class because they 

know what they should do in the course. (Student 40) 

Teacher needs to be a good partner for students in their learning process by 

providing clear structure, syllabus, topic material, schedule and deadline, so that 

they can successfully reach the goal of the learning process. (Student 77) 

 

Here, the teacher should be a good partner for students. By setting a clear structure that 

focuses on the essential concepts such as providing syllabus, topic material, schedule and 

deadline, so that the students could check them out. With this information that could be 

prepared themselves if they want to success in the course, the students had a clear picture 

of the learning activities that can help them to achieve the class goal.  

 

 

Other findings  

 

The previous discussion is about students‟ perception on the main characteristics 

of effective teaching. The main characteristics are the top 5 chosen characteristics. This 

section briefly presents the other 7 characteristics. The first characteristic is “the teacher 

provides chances for students to reflect on what they have learned, on when they still 

need to know, and on how to assess themselves”. According to the student-respondents, 

this point is considered as an effective teaching because can improve students‟ learning, 
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evaluate students‟ process in learning, stimulate students to find their own learning 

strategy, so that they can create their learning effective learning method, and it helps 

them to mastery their the lesson 

The second characteristic is “the teacher allocates realistic time for students to do 

their task”. Based on the student-respondents‟ view, this point is considered as an 

effective teaching because enough time to do a task or assignment, can make the students 

produce a better work. Moreover, it can stimulate the students to set their time-

management as well as they do every single assignment in other courses. Therefore if the 

teachers can be aware about it, the students can give their best in their task, and the 

task/projects will be done well. 

The third characteristic is “the teacher understands with students‟ different 

interests”. According to the data result from student-respondents, this point has a view as  

an effective teaching because the results indicate that the teacher is required to 

understand the different students‟ interest in order to create a good atmosphere in 

learning that make the students enjoy their class, and it can give motivation for the 

students to perform well. Furthermore, this point needs to be considered by the teacher 

because it will develop students‟ understanding in teaching-learning process.  

The fourth characteristic is “the teacher provides opportunity to students to use 

their learning styles”. This point is considered as an effective teaching because it is 

undeniable that students have different learning style in order to understand the lesson. 

Therefore the students can use their own learning styles to ease them for mastering the 

material given, and it can make them understand well. In addition, by giving opportunity 
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to students to use their learning styles, can also promote student-centered in teaching-

learning process. 

The fifth characteristic is “the teacher is enthusiastic about students‟ subject”. 

According to the student-respondents, this point gives a contribution as an effective 

teaching because if the teacher shows his/her enthusiasm in class, it will motivate 

students to learn in the class. Moreover, teacher‟s enthusiasm in teaching will attract the 

students to pay attention in the teaching-learning process, make class more fun, and help 

students to follow the lesson well. 

The sixth characteristic is “the teacher helps students to define their own learning 

objective, determine their learning activities, and define the criteria and methods of 

evaluation”. Based on the student-respondents‟ view, this point is considered as an 

effective teaching because can help students to achieve their learning goals. Furthermore, 

it can help students to prepare them-selves to follow the class. As the result, the students 

can set their own learning objective that can develop their understanding. 

The last characteristic is “the teacher sets high expectations to students to perform 

well on their study”. Even though this point only has the lowest percentage, it still has 

view to contribute an effective teaching because it can stimulate students to give their 

effort, so that they can produce the best work in the course. In conclusion, it is clear that 

the teacher must understand how to teach the students in a good way. Since, the core of 

effective teaching is to create and provide students with favorite teaching conditions so as 

to ensure effective study, Liu (2008). 
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CONCLUSION 

 

The present study aims to examine students‟ perceptions on effective teaching 

based on the theory of effective teaching principles, i.e. the twelve characteristics of 

effective teaching by Chickering and Gamson (1989), and Ramsden (1992 & 2003). They 

are about the students‟ identification of the main characteristics of effective teaching and 

their perception on why those particular points are viewed as the main characteristics of 

effective teaching.  

Based on students‟ identification of the main characteristics of effective teaching, 

the study found that English Teacher Education Program, Faculty of Language and 

Literature students have preference for the characteristics of effective teaching, and 5 

characters were in fact represent more mainly than the others in this study. On the other 

hands, student‟s perception on why those particular points are viewed as the main 

characteristics of effective teaching clarified the results by identifying the emerged 

themes influencing the characteristics of effective teaching.  

For the ranking 1 is the teacher provides clear explanations (24.12%). The 

students argued that clear explanation is the basic of the teaching that really supported the 

students to understand and master the material given. The finding is similar to previous 

study by Allan, Clarke, Jopling (2009), Aregbeyen (2010), and Duerte (2013), one of the 

highly rated of characteristics of effective teaching is clear explanation. Ranking 2 is the 

teacher provides time to communicate with students in and / or out of classes (16.25 %). 

Communication is a bridge for the teacher and students, so that the students can share 
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their ideas or opinion, and then it can build good relationship between student-teacher. 

Ranking 3 is the teacher provides active learning through team projects and challenging 

discussion (12.73 %). Active learning can stimulate students to be active and promote 

students‟ critical thinking, so that they able to apply what they have learned in daily lives.  

For the ranking 4 is the teacher provides collaborative learning by sharing one‟s 

own ideas and responding to other‟s reaction to solve problems in learning (9.38 %). 

Collaborative learning by sharing ideas will improve students‟ enthusiasm, they can 

transfer and exchange their knowledge, so it helps them to master the subject. Ranking 5 

is the teacher sets a clear structure that focuses on the essential concepts to be learnt by 

students to maintain interest and avoid confusion in a course (8.20 %). By setting a clear 

structure will ease students to prepare and determine the target learning, so that they have 

a picture about what they should do in the course to achieve their learning goals.   

  In addition, this study revealed that students always want their teacher/lecturer to 

help them in order to improve their understanding or knowledge. As such students 

understand and can describe an effective teaching to make their lecturers become 

effective lecturers. Therefore that effective teaching requires a lecturer to reach the 

balance between pedagogical and content knowledge (Torff and Sessions, 2005). 

Hopefully, this study can help faculty in improving teacher quality.  

In this case, the limitation of the study was on higher education. The principles or 

characteristics of effective teaching outside higher education are different. Furthermore, 

the participants of this study are English Teacher Education Program students who are 
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studying language and literature. Therefore, the result may be different if the study is 

conducted in other faculties. Since, the students‟ needs in other faculties must be 

different. For that reason, the suggestion for further studies is needed to investigate more 

about students‟ perception on effective teaching in other level of education or other 

faculties. 
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Dear Participants, 

In order to complete my research about students‟ perception on effective teaching, I need 

your help to fill out this questionnaire honestly. This questionnaire is to answer the 

research question: “What are English Teacher Education Program students‟ perceptions 

on effective teaching? Your response to the questionnaire will in no way affect your 

grade. Please, feel free to use Indonesian language.  

I. Please circle 3 out of 12 characters of effective teaching bellow which you think 

describe an effective teaching.  

1. The teacher provides time to communicate with students in and / or out of classes. 

2. The teacher provides collaborative learning by sharing one‟s own ideas and 

responding to other‟s reaction to solve problems in learning. 

3. The teacher provides active learning through team projects, challenging 

discussion so that the students can contextualize their learning into their daily 

lives. 

4. The teacher allocates realistic time for students to do their task. 

5. The teacher provides chances for students to reflect on what they have learned, on 

when they still need to know, and on how to assess themselves. 

6. The teacher sets high expectations to students to perform well on their study. 

7. The teacher provides opportunity to students to use their learning styles. 

8. The teacher understands with students‟ different interests. 

9. The teacher helps students to define their own learning objective, determine their 

learning activities, and define the criteria and methods of evaluation. 

10. The teacher is enthusiastic about students‟ subject. 

11. The teacher can provide clear explanations. 

12. The teacher sets a clear structure that focuses on the essential concepts to be learnt 

by students to maintain interest and avoid confusion in a course. 
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II. Please give a ranking 1-3 to indicate the degree of the importance characters 

of effective teaching that you have chosen.  Ranking; 1 = it is a must, 2 = very 

important, and 3 = important. 

III. Ranking 1, Number :______ 

State your reason why: 

 

Ranking 2, Number:______ 

State your reason why: 

 

Ranking 3, Number:_______ 

State your reason why: 

 

Participant demographic info 

NIM   :_________________ 

Gender  : Male / Female (Circle Accordingly) 

I need you to kindly fill out the contact information below. It is important for me to 

ask you more if I do not get your point. 

Email   : 

Phone Number : 

 

Thank You  


