
 
 

 

INTRODUCTION 

A. Background of the study 

According to Bentley & Warwick (2011), “Cooperative learning at education 

institutions is now considered as one of the best approaches for developing students' 

communication skills and acquiring knowledge” (http://www.beds.ac.uk, para.5). 

Cooperative learning is intended to accommodate the students‟ learning in terms of their 

social development and preparation for life beyond university (Burdett, 2003).   

In cooperative learning the students are divided several groups to work on a 

structured activity. Each individual member in the group will put more efforts that will 

make them become more responsible learners (Cohen, 1994).When students work on a 

task in group, they will create learning environment which help them acquire better 

understanding as they share strengths and improve performance during the group work. 

Furthermore, students‟ diversity, peer support, and relation can establish comprehensive 

classroom environments which accommodate all students‟ needs. (Marge & Joshi, 2013).  

However, some studies did not support the view that group work improved 

learners‟ performance (Underwood, 2013). For instance; some reported, the occurrence 

of misunderstanding and misconception during learning activities in the classroom 

(Doolan &Barker, 2001). During learning activities such as when discussing a task, the 

learners might make mistakes in exchanging opinion and information. Therefore, the 

writer was interested in conducting a research related to the implementation of 

http://www.beds.ac.uk/


 
 

cooperative learning through group work for university students in English Teacher 

Education program in a private university in Salatiga. 

There are several reasons underlying this study, which are based on the writer‟s 

observation in English Teaching Education program (ETEP). In this context group work 

is not always viewed positively; there is individual competition in completing the task 

and there were members who upset with the group members.  

Another reason is sometimes the ETEP‟s students do not seem to be satisfied with 

the shared marks in group work.   Some members who might contribute a lot in 

completing the task sometime do not like with the idea of sharing the marks with other 

members of the group who do not contribute to the assignment.  

Realizing that some researchers found that group work led to positive perception, 

such improving students‟ performance, the writer conduct this study to find out about the 

students‟ perceptions toward the implementation of cooperative learning through group 

work . 

B. Relevant studies related to the study 

 A previous study was conducted by Li & Campbell (2006) about Asian Students‟ 

perception of group work and group assignment in New Zealand tertiary institution. Li & 

Campbell focused on students‟ experiences of group work setting. 

The finding reported that   Asian students viewed group work negatively and 

positively. Group work enhances their cultural understanding and developed intercultural 



 
 

communication skill. However, they also feel dissatisfied participating in group 

assignments that required them to complete a project with shared marks determined by 

the performance of the group (Li & Campbell, 2006). 

Another study was conducted by Dewanto  (2013) about English Department‟s 

(ED) students perception toward group work assignment in Indonesian to English 

translation class of faculty language and literature of Satya Wacana Christian University, 

Salatiga. The finding  found that ED students viewed group work in two different ways. 

Some students said that doing translation in group help the students to translate better, 

since they can share ideas and discuss meaning together. Yet, some students said that 

doing a translation in group was more difficult and require more time to finish the task 

compared to when they did the task individually.   

 

C. Research Question 

This study was conducted with the following research question:  

What are student‟s perceptions toward the implementation cooperative group work in 

English for Specific purpose class of English Teacher Education Department of Satya 

Wacana Christian University? 

D. Research Objective 

The purpose of this study is to find out students‟ perceptions toward the 

implementation of cooperative learning through group work in English for Specific 



 
 

purpose class. The result of this study this study can be used as reference to develop 

better understanding of challenges faced by students during group work. 

E. Significance of the study 

 This study could provide information about students‟ perception of group work. 

By knowing it, the teacher may use this study as reference to develop better 

understanding of challenges faced by students during group work and   it will be 

beneficial for English teachers who are interested in  applying cooperative learning as 

approach on his/her classroom activities which meet students‟ need and goal.  

THEORETICAL FRAMEWORK 

A. The meaning of Cooperative Learning 

The following are the examples of the various definition and concept of 

cooperative learning. Duplass, 2006; Lie, 2008; Williams, 2007 presented that 

“cooperative learning is an instructional strategy in which learners work together in 

small, heterogeneous groups to complete a problem, project, or other instructional goal, 

while teachers act as guides or facilitators” (as cited in Olukayode & Tina, 2013, p.36).  

Heterogeneous means working together with various people with different characteristics, 

attitude and thoughts (Marge & Joshi, 2013). By working with other people  with various 

characteristic, attitude and  different levels of ability the students is hoped to build 

relation among the group members to accomplish the task together.  



 
 

Additional concept of cooperative learning is added by The Office of Education 

Research Consumer Guide (1992), they  consider that “group work as one of approaches 

that suite well as teaching strategy where the students are work together in small teams, 

each with students of different levels of ability, use a variety of learning activities to 

improve their understanding of a subject.”. (p.1). Moreover, Li & Campbell (2006) who 

conducted a research toward Asian students‟ perception toward group work and group 

assignment found that “most of the participants were satisfied with face-to-face 

interactions and exchange of ideas in group settings” (p.6).  

Meanwhile, other experts said that cooperative learning is a teaching approach 

where the learners cooperate with each other to get better understanding and achieve the 

goal of the task by switching information (Macpherson, 2007). It is clearly that the 

students are placed in a group to discuss the exercise together which given by their 

teacher and for the sake of the goal of the study, during the discussion, the students are 

giving and taking their ideas to get better result of their study or task . In addition, 

Johnson &Johnson (2007) stated that cooperative learning is a learning strategy that 

requires students to work together in a group to achieve their goal as a team, that include 

cooperative learning  elements as follow (as cited in Felder & Brent, 2007, p.2): 

 Positive interdependence.  The success of a 

team depends on the contribution of each 

member of the group.  

 Individual accountability. Making sure that all 

students on the group are responsible on their own learning. 

 Face –to-face promotive students of the group 

sharing ideas and helping each other on completing the task.  

 Appropriate use of collaborative skills. Students are 

encouraged and helped to      develop and practice trust 



 
 

building, leadership, decision making, communication and 

conflict management skills. 

 Group processing. Group assessment; the assessment of 

each member of the group toward his/her participation on 

group work.  

 

In addition, to the elements which were mentioned by Felder &Brent (2007), 

Kagan, (2008) & Benson (2003) added two more principles of cooperative learning:  

 Equal Participation. Equal participation 

means the student who competent gives     

information to the other students who are 

incompetent, so he/ she know the information (do 

not understand become understand) 

 Simultaneous Interaction .Working in a 

group allows the students to organize their own 

learning activities, look over their progress and 

evaluate their outcomes (Benson, 2003). When the 

teacher gives a task for them, the students will gather 

to discuss to find the answer each group may have 

different way to finish their task (organize own 

learning activities). Students will develop their 

interpersonal skills, and learn to deal with conflict.  

 

B. Advantages of working in group 

Generally, in cooperative learning the learners are facilitated by student – student 

interaction.  They work together in a structural activity that is designed by the teacher to 

gain high-level of thinking, build relation and confidence among the students (Johnson, 

2000). The learners work together to maximize their performance in the group by sharing 

their findings, opinion or ideas. It is expected that cooperative learning will help the 

students recognize and realize their mistakes (Barke, Hazari & Yidbarek , 2009) .  



 
 

Cooperative learning provides some advantages for the students academically and 

socially as mentioned by Caruso & Wooley, 2008) :   

a. Academically group work can help students to:  

 Be able to break a complex task into parts 

 Develop stronger communication skill 

 Improve their understanding through group discussion 

 Share diverse perspectives 

b.  Socially the students will be able to: 

 Improve  ability to get along with other easily 

 Work in an institution or industry which required cooperatively in teams 

 develop constructive and  supportive peer relationships 

 

C. Disadvantages of working in a group 

Burdett (2003) define the common issues that occur in working in a group: 

 Unequal distribution of effort, more competent  students will ride over the discussion 

and create “free rider” ” in which some members of the group do all or most of the 

entire work (Slavin , 2005, p.40) 

 Lack of motivation, most people who hold misconceptions are not aware that their 

ideas are incorrect (Manolas, 2006). In group work, sometimes there was dependent- 



 
 

member who did not pick interest on doing the task. He/she would like to rely on 

other members to finish the task. 

  Overuse of group work, a member of the group relies on the other members to 

finish the assignment. 

 

D. Cooperative Learning Strategies 

Kagan (2008) divided cooperative learning strategies as below: 

a. Thinking Skill Structures 

 Think-pair-share. Students think about their response to a question, discuss answers 

in pairs, and then share their own or partner‟s answer with the class. 

 Round robin. Students toss a ball which made from paper wad. Whoever catch the 

ball he/she take turn talking. 

 Jigsaw. Each student on the team has responsibility to master a task and they will be 

placed in other different groups to share their finding.  

b. Students’ role  

In cooperative learning the students are players who work together in order to 

achieve goals successfully (Brown, 1994). Six roles which the students play in 

cooperative group worn in classroom.  

 Checker : checks for understanding and agreement;  

  Praiser /Encourager :Praises effort and ideas;  



 
 

 Recorder: Records ideas and decisions;  

 Taskmaster: Brings the team back to the task;  

 Gatekeeper: Makes sure all participate (no bully, no loafer);  

 Reporter: Shares with other teams, the class, and the teacher. 

 

c. Types of negotiation 

Three types of negotiation which common to be used by the students in making the 

decision to achieve their learning goal  (Breen & Littlejohn, 2000, p.6): 

 Personal negotiation.   It is physiological process in which the 

findings made up in our head and share it to other member. 

  Interactive negotiation All member of the group should 

participate on giving ideas, while   other member explained 

about her/his finding the rest of the member have to pay 

attention so that they can modify and restructure their language 

to make things clearer so that they will be understood.  

 Procedural negotiation. Discussion between people who have 

different opinion, interest or different point of view but they 

are trying to look for an agreement to complete their task. 

 



 
 

THE STUDY 

A. The Context of study 

The setting of this study is an English Teacher Education Program (ETEP), 

Faculty of Language and Literature in private University Salatiga. Many courses in ETEP 

encourage students to be active participants, such as by grouping the students into small 

groups. One of the classes which use group work is English for Specific Purpose Course 

(ESP). Beside ESP is one of the requirement subject to be able to graduate from this 

faculty, ESP was also  selected  because based on the course‟s ESP syllabus of the even 

semester 2013/2014, learners had to work in group of 3-4 and the activities made up 60% 

out of the total score. The regular meeting in a week was two hours.   

 

B. Participants of the study 

There were three classes of   ESP, each class contain around 35 students. From 

around ninety ESP students who took English for Specific Purpose (ESP) in the second 

semester of 2013/2014. Twenty students were selected based on their willingness to be 

interviewed. The twenty students were 2011 students who were randomly selected and 

participated in this research. Many of the students have experienced working in group. 

 

 

 



 
 

METHODOLOGY 

A. Instrument of Data Collection 

The instrument of the data collection was semi-structured interview which were 

audio-taped. Semi-structured interview was designed to catch up, follow and confirm the 

participants‟ answer by adding different questions depending on their answer and 

statements which needed to be explained.  

The interview questions were adapted   from scholarly journal written by Bentley 

& Warwick (2009) and previous studies conducted by Dewanto (2013).  Similar 

responses were put in the same group or theme to help the researcher discuss and draw 

the conclusion at the end of this research.   

The interview questions were conducted in Indonesian which consisted of eight 

questions about students‟ perception and principles while working in group in English for 

Specific purpose course. The interview questions were grouped into three parts.  The first 

part consisted of four questions which asked about general questions to gain participants 

background knowledge and to set the scene. The second part consisted of four questions 

which focus on the students‟ perception toward group work and the last part consisted of 

four questions to ask how the group work principles were implemented. Each interview 

process took around twenty minutes and the interview questions display as follow:   

 (Q1)How do you define the meaning of group work? 

(Q2)What are the advantages of group work? 

(Q3)What are the disadvantages of group work? 



 
 

(Q4)What did you feel about working in group? 

(Q5)Based on your experience, what are the obstacles/barriers you experienced during 

group work? 

(Q6)What kind of thinking structure you used in dealing with the task? 

(Q7)How did you negotiate with other members in deciding conclusion or final finding of 

your task? 

(Q8)What kinds of criteria or elements should a group have? 

 

B. Procedures of Data Collection 

The data of this study were collected by passing some procedures. 

The procedures to collect the data were described as follow: 

 Before collecting the data, the interview questions were piloted to ensure 

whether the questions can be used to set the answer to my research question. 

The interview questions were piloted to students who had already taken ESP 

course in the previous semester.  

 The result of piloted data was analyzed to see whether the data can answer the 

research question.  

 The new participants were contacted to ask for their willingness to be 

interviewed. 



 
 

 After they agreed to participate, the participants were interviewed on the 

schedule set for each participants. 

 The interview process was audio – recorded.  

 

C. Procedure of Data Analysis 

All the recording data were transcribed it and broke down into several themes. 

The similar responses were placed in the same theme. The researcher discuss the finding 

by comparing the finding of this study with the scholarly theory, whether the finding in 

line or different with their theories.  The responses which frequently appeared would be 

the conclusion of this research.  

 

 

 

 

 

 

 

 

 



 
 

FINDING AND DISCUSSION 

The findings of this study are presented below in two parts. The first is aimed at 

identifying students‟ perceptions toward group work during their learning experiences in 

English for Specific purpose class. This part discusses about the students‟ point of view 

toward group work. Based on their responses on the interview questions, most of the 

students think that group work is helpful and beneficial but some students think that 

group work does not have benefit for them. The second part is aimed at identifying group 

work principles which the students used.  During group work activities the students set 

their own learning environment to accomplish their task, for instance each member had 

their own role to complete the task. 

A. Students’ perceptions toward group work 

Four initial themes were discussed in this part:  the meaning of group work, 

students‟ feelings toward the obstacles, and the effect of group work. 

 

a. The meaning of group work 

This section summarizes the participants‟ comments on the interview questions 

and then attempts to overview  their perceptions towards the meaning of group work.  All 

the students agreed that group work is collective work (see figure 1). 

Figure 1 



 
 

 

 

Group work is collective work  

As shown in figure 1 above most of the participants described group work as 

cooperative work in which all members  should participate on completing the task. They 

saw group work as a place to do a task together where they can share and collect ideas, 

and help each other.  Eleven participants said that group work is working with other 

people as a team or a group.  

 

Group work means doing a project on a certain course together. Together means 

all the members have to come on the discussion process do the work together. 

(Participant 10) 

 

Participant 10 explained that regarding the needs of the member of the group to  

participate  to complete their task, he/she thought that all members of the group had to 



 
 

gather in a particular place to do the project or task together which given by their teacher.  

Participant 11 also agreed that group work should be done together with other people. 

 

Group work means working with other people, doing a project on a certain course 

together. Together means all member have to come on the discussion process, do 

the work together, answer all the question or task, help each other not only come 

on the discussion and do nothing but also we can clarify certain topic. (Participant 

11) 

 

Participant 11 agreed in group work they accomplish the task by working with 

other people. It means that working with other people who had different knowledge and 

they would come up with their own ideas. So that Participant 11 thought, it would be 

better if all the members could be involved in the discussion process and discuss the task 

together, since if all the members came together to discuss the task, they were able to 

reduce students‟ misunderstanding of the task and clarify unclear terms and concept that 

might occur during group discussion.  

The description above showed that the participants were more satisfied when they 

did group work project with the presence of all the group members. This was shown by 

students‟ responses above that they demanded a meeting in certain place to discuss the 

task so that they could clarify unclear concept and terms.  This belief is in line with Li & 

Campbell‟s (2006), who conducted similar research which revealed “ The most students 



 
 

were satisfied with face –to – face interactions and exchange ideas in group setting” 

(p.82).  A slightly different response was given by Participant 9. He /She said that:  

 

Group work is doing a project together. Together means all members have to 

contribute their parts to do the project or final project. We do not have to meet 

with each other (face to face). We can do group work by using social media, such 

as email, chat, facebook and etc. work (Participant 9) 

 

Each member of the group might have a different course schedule and they need 

to make up their schedule for holding a group discussion. Clearly, Participant 9 provided 

an easy way to complete the task without the presence of all the group members. She / he 

thought that they can collect and share ideas by using social media. If the group members 

did not have time to come for group discussion, we could use social media to conduct 

group discussion and accomplish the task, for instance making a group discussion 

through group chat in facebook, email, dropbox  and etc.   

Moreover, eight students emphasized that the meaning of group work is sharing 

and collecting ideas together.   

 

Group work is doing a task in group, togetherness and sharing ideas…. it means 

all of the members of the group have to participate in the discussion. (Participant 

2)  



 
 

Group work is working in a team that all members of the team have to share and 

give their ideas. Participant 3) 

 

At this stage the participants admitted that group work would not work properly if 

the group members did not contribute anything. All members of the group should work 

together and gave their ideas. It means that they exchanged and combined ideas between 

group members who were involved in doing the task through sharing ideas and 

discussion. It clearly showed that group work is more than getting some students together 

but a team is about contributing. They have to participate actively such as giving ideas 

and opinion to complete the task. And while a member delivering his/her ideas, the rest 

of the members have to listen and pay attention to what he/she said. This is in line with 

Brown (1994) who said that “cooperative learning involves students‟ work as a team in 

pairs or groups sharing information. They are a team whose players must work together 

in order to achieve their goals successfully” (as cited in Wichadee p.2). Despite their 

different opinion and ideas that they might have, the students had to work together to 

reach their goal to finish the task well and get good mark.  

In summary, group work is a place which facilitates students to participate 

actively by creating their own learning environment in completing a task.  During group 

work activities all group members should share their ideas and opinion to solve  problems 

and finish task. To do this, the students could   hold several meetings or group chatt 

through social media.  



 
 

 

b. Feelings  in group work 

This stage takes a central part in participants‟ feeling about their experience 

during group work in English for Specific purpose course class. All the participants gave 

various answers in showing their feeling when they work in group. Some of the 

participants had positive feeling and some others had negative feeling about group work 

(see figure 2). 

Figure 2 

 

 

Enjoy working in group 

 Figure 2 revealed that most of the students had positive feeling toward  group 

work in their class with 16 participants happy to work together to accomplish their task. 

 



 
 

I enjoy working in group because I am so motivated by other members, when I 

am bored […], the other members would cheer me up to work on the task 

(participant 3) 

Group work can increase our knowledge, for example I get new 

information/knowledge/experience while working in group and   when I do not 

understand about the task, I could ask my other group members  and later on I had 

better understanding about the task. (Participant 7) 

 

By working in group the students could help each other to complete their task. For 

example as participant 3 said when one member was down and having a difficulty in 

doing the task, other members could support and encourage him/her. Moreover, the 

students would gain more understanding about the task. As Participant 9 said that during 

the discussion the students could exchange their opinions, and learn from competent 

members. This finding is common among studies on group work. Li & Campbell (2006), 

who conducted a research toward Asian‟s students perception toward group work and 

group assignment, found that most of his participants were happy to work in group since 

they enjoyed the time of sharing and exchanging ideas together and they can support each 

other.  

 

Dissatisfied with group work 

While the majority of participants enjoyed the time while working in group, the 

other participants had different experiences when working in group. As in figure 2 above, 



 
 

four participants had negative feeling toward group work. Three students were annoyed 

to work in group and one preferred to work individually. Furthermore, there were reasons 

behind the participants‟ negative feeling toward group work.   

The members of the group were lazy and did not contribute enough on the project. 

It gave more burdens to me because project which should be done by four people 

have to do it by two people (participant 10) 

I was annoyed if I got members who keep silent and didn‟t give any idea or 

opinion for the group project. They were just following others' members opinion. 

(Participant 12) 

 

It is clear that the students were dissatisfied with the group work. They had bad 

experience as other members did not participate. There were members who did not 

participate on completing the task. They remained silent, did not give any suggestion or 

opinion about the task and only followed others‟ decisions. They did not realize that their 

acts made the other member had to work harder to be able to finish the entire task.    

Moreover, another participant stated that she/he preferred to work individually rather than 

working in group.  

 

actually in my own perception I didn't really like group work because there were 

many obstacles that we faced like we could not meet to have discussion and there 

was a member who was selfish, keeping their ideas for themselves and did not 



 
 

accept critics from the others although their idea or work was wrong. (Participant 

18) 

 

Participant 18 added that she/he liked to work individually since her/his group 

member did not have time to discuss their task and there was member who always protect 

her/his ideas so that the other members did not have a chance to give suggestion or 

feedback towards her/his ideas. Similarly, Slavin (1996) states that   cooperative group 

work will create individual gap between the learners, which some students will do the 

entire work and the rest of group member just listening or do nothing. 

In summary, the participants‟ feelings about group work depended on each 

experience that they faced during group work. They were happy when all members 

contributed enough on the project and actively gave their ideas and opinion but on other 

hand, they were annoyed and sometimes angry if the member were passive during group 

discussion.   

 

c. Advantages and Disadvantages of group work  

In this section, the effects of group work based on students‟ experiences will be 

discussed.  All of them claimed that group work not only gave benefits but also 

disadvantage. 

c1.  Advantages of group work    

In this section, the students gave their perception toward the advantage that they 

got during group work activities (see figure 3). 



 
 

Figure 3 

 

 

 

 

Making the work easier 

Six participants believed that group work gave easiness to accomplish the task.  

 

The work was much lighter than when we did it individually. When there is a 

problem, we can solve it together, so we do not need to worry. (Participant 4) 

In group work, we can discuss together and we can solve the problem easier 

because we did it together and we have several ideas that make the project better.  

And the other one, in group work the each students have different ability maybe 

students A so and student B is smart, so student B help student A to understand 

the material. (Participant 5) 



 
 

By working in a group the project would finish faster because the more people in 

a group, the more ideas we have and also we can divide the task. (Participant 8) 

 

The students believed by working together in group, the work or tasks would be 

finished faster and lighter since there are more people who work on the task as a team. 

The students could divide the complex task into several parts or pieces. It would make the 

task finished faster and if the students faced some difficulties in completing their task, 

they could help each other to complete it by discussing with their teammate and the work 

would become easier to complete it.  

 

Gaining better result 

In addition, six participants stated by working in group the participants could 

learn something new such as gaining better understanding and also there were not much 

burden in doing the task. 

 

During the discussion, we would have several inputs (ideas and opinion) from the 

group members and later we could choose the best idea (input) that occur on 

discussion process and also we can learn something from other members if we 

didn't know about something but other members knew about it. (Participant 7) 

 

In the statement above we could see that the students were sharing and collecting 

ideas and opinions from the group members. All the ideas or the input that occurred 



 
 

during discussion were examined together until they got the best input or ideas so that 

later they would have better   result. These findings also in line with   Barke, Hazari & 

Yidbarek (2009), who said that when the learners work together, they can maximize their 

performance in the group by sharing their findings, opinion or ideas.  

 

Developing peer relationship 

Based on figure 3, it was clearly that group work not only gave benefit 

academically but also socially. Two participants said that they were getting closer with 

her/his teammates. 

 

later on after we graduate from college, we are going to work with other people as 

a team. we must know how to handle the fellow or crew, give and appreciate to 

their opinions. (Participant 20)  

 

Based on her statement above, group work will benefit them not only when they 

still studied in school or university but also after they graduate from the university. She 

thought that group work can also be also applied when they work in the future, how to 

cooperate with the colleague. Thus, by working in group give benefit academically and 

socially. The finding above was reflected in Caruso & Wooley‟s (2008) study who found 

that by working in group academically the learners can break a complex task into parts, 

develop stronger communication skill, improve understanding through group discussion 

and share diverse perspective and socially the learners will learn to cooperate with other 



 
 

people and this skill will lead to an ability to get along with other people easily as 

working in an institution or industry required cooperation.  

In conclusion, group work not only gave benefit academically which can ease the 

project but also gives social benefit. During group work we interact with people, different 

people which later on after graduate from the school or university we will work with new 

and different people. And thus the experience working in groups will teach you to 

interact with other people and work as team.  

 

Tutoring peers 

Other six participants also described the advantages of group work in different 

way. At this stage they believe that group work were more than making the task easier. 

The root of group work is learning together.   

 

Group work is the activities which help everybody to master the lesson or 

material with assistance from other people (Participant 15) 

Group work is working together in a group is to help each other and we have our 

own responsibility to distribute the tasks. (Participant 16) 

 

Group work is not only a place where participant can help each other, handle each 

responsibility to complete their tasks and break complex the task into simpler task. When 

the students worked in group they could divide the task into small pieces but more than 

that during the discussion time, subconsciously the students do teaching –learning 



 
 

process inside the group, less competent students will take new information and 

knowledge from more competent students. Therefore, more competent students will 

improve their understanding toward the task.  

Indeed, group work is not only about sharing ideas, do the project together or 

dividing the task into small pieces to facilitate them done the task easily but more than 

that group work is a place where all students can teach their other friends in the group 

(peer - tutoring) this was supported by Macpherson (2007) who discussed group work as 

a place where the students interact with each other to acquire better understanding by 

exchanging information to reach the goal of the task. Some additional information was 

given by Cohen (1994) who states that during group work students will usually put more 

effort that will make them more become responsible learners. 

 

c2. Disadvantages of group work 

Group work not only gave benefits but also disadvantages to the students (see 

figure 4).   

Figure 4 

 

 

 

 

 



 
 

Maintaining time for group discussion 

Most obstacles that occur were related to time. Eight participants mentioned that 

they were hardly to maintain discussion time with the group members.  

 

In my opinion, the biggest obstacle which occurred often was “time”. Sometimes, 

we already made an appointment at 3 p.m but there were several people who were 

late and if we could not meet each other. (Participant 1) 

Sometime, we planned to meet after the class but some of the members had to 

attend another class at that time, so in the end just few of us discussed the task. 

(Participant  6) 

We had different course schedule, so sometimes it was hard for us to decide the 

time and some of the members were going back to their home in countryside and 

the others were busy with their own activities. (Participant 9) 

 

Usually the students are assigned to do group assignments English Specific Purpose 

Course (ESP). They had to finish the assignments or task outside the class so that they 

need to meet often to discuss the assignments. However, the students were hardly able to 

find time when all the group members could come and discuss the task together because 

they had different course schedule,  attended another class, did another group work, had 

their own agenda, such as came back to their own cities or countryside, and  some of 

them were not punctual.  

 



 
 

Causing free -rider 

Three participants stated that group work could cause free – rider. In cooperative 

learning, the students had to work together as a team to accomplish their task.  All the 

students had to take a part on doing the task. Unfortunately there were some members 

who were irresponsible toward his/her task. They did not do the task and as a result the 

other members of the group had to do more work to complete their task.  

 

When there were members who did nothing, just following other's ideas, opinion 

and thoughts. They just joined their names to get mark. Those people who act like 

this were parasite. They clearly disadvantages and giving more burden to other 

member who work hard to do the assignment. A task which should be done by 

four members were done by two members, so it gave double job to the rest 

members but when the task is in numerous numbers  we could divide the task 

according the number of group members .(Participant 3) 

Some members of the group didn't do their work and it was done by the some 

other members  but sometime we could divide the task. (Participant 10) 

 

In the statement above described that the students were likely to divide the task, 

so each member of the group had responsibility to complete the task. Logically, when the 

task could be divided into several parts, it means the assignment contained several 

numbers or questions.   



 
 

Interestingly, when the researcher asked the participants if the assignment in form 

of a single-task, the students gave their response as follow: 

 

We cannot force somebody to give their ideas or opinion for completing the task. 

Too many people who did the work could ruin the work. (Participant 2) 

Just appreciate the work whether we got good or bad marks. (Participant  4) 

 

Based on the participants‟ responses above, the students preferred to let the other 

members do nothing. They could not force somebody to contribute by giving his/her 

ideas or opinion toward the task and when they did a single –task it would be better if few 

students accomplished it but they hoped that the other members would appreciate the 

work whether they got high or low marks.    

It was clearly that Free- rider might happen when the teacher gave single-task to 

students. This activity could create a situation where less competent students were not 

having a chance to contribute their ideas on completing the task and the competent 

students might take over the task. Those statements above were in line with Slavin (2005) 

who states that “a free - rider is a situation where some students do most of the entire 

work in a single-task assignment while the other members do nothing (p.40)”. 

 

Adapting with new people 

As is shown in figure 4, three participants revealed that during group work 

activities they were hardly to communicate and got along with new people on their group.  



 
 

Adapting with other people. Sometimes we had to work with other students whom 

we hate it or dislike it. When we worked with them, I didn't really do well on 

doing the project and I need to extra open hearted and calm.(participant 12) 

Sometimes I was uncomfortable to work with my juniors or seniors. Since we did 

not know each other it makes me lazy to deliver or share my ideas. (Participant 

14 ) 

The students did not know each other, sometimes they worked with their senior or 

junior and with the people that they dislike.  They were hardly able to communicate well 

with other people who were not their friends.  They felt awkward and uncomfortable with 

them so that it might influence the result of their work for instances they could not 

sharing ideas and opinion as free as working with their friends. 

Indeed, in a group work the students had to work with different people; they could 

not stay with same people all the time. They need to make connection and relation with 

other people. Although they were awkward at the beginning to work with different people, 

later as time goes by they will comfortable to work with each other.  This is in line with 

Marge & Joshi (2013) who states we cannot stay with stay with same member and same 

group; we need to make connection with other people. Socially, group work could make a 

bound for each member of the group.  

 

 

 



 
 

Losing of motivation  

 Based on the figure 4, three participants agreed that group work could make them 

become dependable person.  

 

Sometimes, the members were not serious on doing the task, for example they just 

copied and paste some material from the internet without edit it . (Participant 1) 

Some members underestimate the work since there were many members in a 

group so that he/she believe the work would run properly without their 

participation (participant 9) 

 

Without realizing it during group work, the students often relied on the other members. 

Sometimes the students did not serious in doing the task as mention by participant 1 they 

used to copy some material or ideas as exactly as in the internet and underestimate the 

task. They thought that the work or task will run properly without participation from all 

members because there were more competent student who took over the task and finished 

it. Manolas (2006) stated that most people who hold misconceptions are not aware that 

their ideas are incorrect.  

 

Distributing unequal of effort 

As shown in figure 4 above the last three students stated that during group work 

not all the members participate on completing the task.  



 
 

If some members of the group didn't do their work and it was done by the rest 

member. it will spent more time and gave burden to the rest members.(participant 

10) 

When we got member who didn't be responsible toward his/her job in group but 

we got same score.(participant 8) 

 

Two statements above showed some students in the group were not responsible 

about their task. They do nothing and at the end the work was given to other students or 

in other words they relied on other members to finish the task which means some 

students have much more work than the rest of the group members.  

In short, the findings from this research about the disadvantages of group work 

are unequal participation where some members have much more work than the other 

members in group and the lack of motivation from the group members. Burdet (2003) 

found similar findings about the disadvantages of group work. That is; Unequal 

distribution effort - the existence of a member who were irresponsible toward her/his 

assignment. This finding also supported by Mulford & Robinson (2002) who said the 

during group work some students may “overuse of group work” – a member of the group 

relies on the other members to finish the assignment. 

The result of the description of the evolving personal theory of meaning of group, 

feeling during group work and the way the students deal with obstacles that occur during 

group work above showed students‟ perception toward group work. The beliefs about 

meaning of group work were generally described as a place for sharing and collected 



 
 

ideas from all members to all members to be learned together. This agrees with the results 

from the study by Smith and Bath (2006) who exposed that interaction of members in 

group assignments would develop generic skills, such as communication and critical 

thinking. Group work offer a challenge for the students to break down the task together 

and experience of working together with other  and also give opportunity to credit other 

opinions; adding information or criticize them. 

    However, not every student expressed positive view about group work. The 

participants revealed their experiences that working in group not always give benefit and 

satisfaction to them.  There was a time where the participants were angry and 

disappointed with the other members of the group, the inequality distribution of tasks 

which a member of the group do all or most of the entire task and the other members will 

just follow it and also they were disappointed and annoyed when some of group members 

relied to other members of the group to complete the task while he/she do nothing.  

 

B. Criteria of cooperative group work 

This section summarizes the participants‟ comments on the interview question about 

the criteria of cooperative group work which need to be implemented in ESP course. 

Breen & Little john (2000), Johnson & Johnson (2007), and Kagan (2008) categorize 

criteria of group work are: group work principles, thinking structure and the last 

Students‟ roles in group work 

 



 
 

a. Group work principles 

One of the most important basic principles of cooperative learning is the 

cooperative goals which create group‟s norms which support high achievement (Slavin, 

2005). By creating group‟s norms, the students are expected to be motivated to work 

cooperatively with their teammates. In line with Johnson &Johnson (2007) and  Kagan 

(2008) who found “basic principles of cooperative learning ”, this study also found 

similar principles based on the participants‟ comment on in the interview question (see 

figure 5).  

Figure 5 

 

 

Positive interdependence 

 Most of the students (9 participants)  said that in group work all the group 

members should be helping each other. 

 



 
 

Students‟ participation in group work if all members were active then we will 

finish the work faster (Participant 2) 

I didn't expect all members in my group are smart students, intelligence is not the 

one aspect to be successful in group work but I much more appreciate with hard 

worker students although he was not very smart but he/she kept doing the work 

seriously and tried his best, this will finish the task better. (Participant 13) 

The most important elements is contribution from each member, although there 

was a member who did not come to the meeting, at least she/he gave an idea or 

opinion to the group,(Participant 18) 

 

The participants above clearly showed that one of the important things which 

made a group work run well was the contribution of each member of the group. If all the 

group members could involve in discussion time the assignment would finish faster but if 

some members did not involve on group assignment, the assignment might not finish on 

time since they need to make up the meeting which all members could come on the group 

discussion. This is in line with Johnson & Johnson‟s (2007) and Kagan‟s (2008) theories 

that the successes of a team depend on the contribution of each member of the group (as 

cited in Felder and Brent, 2007).  

 

Individual accountability 

Six participants revealed that working in group each member had responsibility 

for completing the task.  



 
 

 

They have to be aware to their responsibility for doing the group work or 

task.(Participant 1)  

All members had to be responsible for his/her task. (Participant 8) 

All members of the group should prepare and study the material related to the task. 

(Participant 11) 

 

The participants of this study viewed responsibility as the key of group work. 

Each students in a group have responsible for completing their task which means that all 

of the group members had to make an effort to finish the task that given by the teacher. 

They recognized that the result of group work depended on their effort. When the group 

member were lazy and did not do the work seriously, they would get low marks but when 

the members really worked hard they would get high marks. Johnson & Johnson (2007) 

stated that all students in a group have responsibility for doing their part of the work and 

capable to understand all the material to be learned. 

 

Equal participation 

Slavin (2005) stated to avoid free- rider the students had to have responsibility for 

their individual learning. 

 

The equitableness of the distribution of task is the important thing in group work. 

(Participant 14) 



 
 

All members in the group have same amount of  doing the task (Participant 17) 

 

The last, five participants described that the fairness in distributing the number of task 

would create better cooperative learning environment. Usually the students would divide 

the task into several parts, so each student would have their own responsibility to finish 

their own task. In the end, all members worked together to complete the task.  

However different description was given by Kagan (2008),  cooperative learning 

was more than dividing the number of the task but the important point in cooperative 

learning was teaching - learning environment which was created by the students. At this 

stage Kagan tried to describe the process of cooperative learning. He suggested that all 

members of the group could help each other not only in doing the task but also during the 

learning process where more competent students gave more information to the other 

students in the group.  

 Indeed, this study found three principles of group work. First is positive 

interdependence where the success of the team depends on the students‟ work. Second, 

individual accountability, each student has their own responsibility in doing the group 

work / task. And the last is equal participation which all the group members have same 

quantity of doing the task.  

   

b. Thinking structure  

At this stage the participants revealed the ways they communicate with the group 

member during group discussion (see figure 6). 



 
 

Figure 6  

 

 

 

 

 

 

 

 

Personal negotiation 

Regarding the role of group work to enhance negotiates among each member, seven 

participants mentioned: 

We used to speak up freely; we deliver our ideas or opinion directly in the 

discussion process (Participant 8) 

I just said it directly to the member of the group.(participant 14) 

 

They described that during the discussion process in group work primarily they 

began to work on the task by thinking on their own and later share their ideas in the group 

discussion. This is in line with Breen & Littlejohn‟s (2000) finding that personal 

negotiation is physiological process in which the findings is made up in our head and 

share it to other member.   

 



 
 

Interactive negotiation 

A large number of participants stated that during group discussion they negotiate 

together and asked feedback from the other group members.  

 

We ask for other member's feedback about our ideas, whether the ideas were  

good or not, if the ideas were good, we would use it but if the ideas were not god 

enough, we would modify it .(Participant 13) 

I used to give examples when delivered ideas or opinion, so the other members 

will understand easily (Participant 17) 

 

At this stage of learning, thirteen participants considered members‟ understanding 

toward their ideas and opinion. Participant 17 showed that to make things clearer he/she 

gave some examples so that the other members would understand and accept his/her 

ideas. A slight different answer was given by Participant 13 who asked some feedback 

from the other members in the group. 

 Both participants above hoped that during the group discussion they can 

construct their ideas together so that they can reach their goal to finish the task well. 

Breen and Littlejohn (2000) pointed out “interactive negotiation occurs when people use 

language either to indicate their understanding or their failure to understand what another 

person has said, or in order to modify and restructure their language to make things 

clearer so that they will be understood” (p.7).  

  



 
 

c. Students’ roles in group work 

During working in a group work, each student plays its role to complete the task (see 

figure 7). 

Figure 7 

  

 

Task maker 

Duplas, 2006 ; Lie, 2008 ; Williams, 2007 stated in cooperative learning the 

learners work together in a group to complete a problem, project, or other instructional 

goal while teachers act as guides or facilitators (as cited in Olukayode & Tina, 2013, 

p.36).   

 

If there were three questions in total, we would like to divide the question and did 

it individually. (Participant 1) 



 
 

We decide to divide the task fairly, so for example there are three questions and 

the group consists of three members, then each member had one question to do.  

(participant 4) 

We used to define the task, if the task consist of three numbers 1,2,  and 3 and we 

have three members on the group, then  each member a number to do, so the 

members were not jealous toward each other. (Participant 14) 

 

Predictably, most of the participants admitted that the students often worked as 

task maker where the students were responsible in completing the task. As Participant 1,4 

and 14 said that all participants prefer to define the task fairly, each member of the group 

had their own responsibility to complete the task.   

 

Checker 

Four participants showed that they assured their task before submitted to the teacher. 

 

Each student had a role to do the project and after that some student will check it 

again before we submitted to the lecture.  (Participant 11) 

After the task was done then we spent less time to check and revise the task again 

(Participant 7) 

 

The result clearly demonstrated that before the students submitted their work to 

the lecture, they usually spend some time to check their work again. The aim of checking 



 
 

the work is to make sure whether they already did the job or task correctly and can 

correct possible mistake. Following Kagan‟s (2008) theory that checker assured the 

group‟s agreement. They check each other‟s work, whether the members of the group 

agree to revise their work or leave it as is.  

  

Gatekeeper 

Based on figure 7 above it is clearly shown that some students watched over the 

other members to keep them   finished the task.  

 

There is a member who keeps reminding us to do the assignment as soon as 

possible, so we did not miss the submission date and also he/she makes sure that 

all the members of the group participate on doing the task. (Participant 3) 

There was a member as a leader who keep reminding us to do the project by 

sending short message (Participant 12) 

  

It can be seen that there was a member who keep reminding other members in the 

group to stay on task. Kagan (2008) stated that one of the students‟ roles in group work is 

a gatekeeper who makes sure all members participate (no bully, no loafer) on completing 

the task. 

From the discussion above, it is understood that some students concern about 

group members‟ responsibility for completing the task. For instance, the students have 

their own role as task maker, gatekeeper and checker.  



 
 

Conclusion 

 

The present study is designed to understand university students‟ perception 

toward the implementation of cooperative learning through group work. The findings of 

this study were presented in two parts, i.e. identifying students‟ perceptions toward 

group work during their learning experiences and identifying group work principles 

which were used by the students during group work.  

Regarding the students‟ perceptions toward group work, four initial themes were 

presented. The themes include the meaning of group work, students‟ feeling working in 

group, the students‟ obstacles during group work and the way they deal with the obstacle. 

Finally, the effect of group work was also discussed. It was asserted that some of the 

students responded positively about their perceptions toward the implementation of 

cooperative learning through group work in their class. By working in group the students 

could share ideas, complete the task together, secure possible opportunities to make 

friends, ease their work, and develop their communication skill after graduate from the 

university. The finding was equivalent with Li & Campbell (2006) and Dewanto (2013) 

who conducted similar research with this study. However, the other students were felt 

dissatisfied when they participate in group work that required them to spend some time 

to discuss the task, adapt with new people and there was possibility of creating “free-

rider” in the group and unequal distribution of effort.  

To identify group work principles which were used by the students, three initial 

themes occurred in this part, i.e. group work principles, thinking structure and students‟ 



 
 

role in completing the task. We found that the students prefer to divide the task so that 

each member of the group had a responsibility for completing the task and some 

students prefer to do the task through social media instead of discuss together with their 

teammates directly (face-to-face).  There was a factor that underlies the students‟ 

decision above, for instance the difference of their schedule so that they can hardy to 

meet in group discussion.  

 This study also reveals the students‟ perception on the implementation of 

cooperative learning through group work in their class. However, we acknowledge that 

there are some limitations on this study. First, the sampling is relatively small and the 

finding may not necessary to represent overall views of university students.  Second, this 

study may not applicable for all class in university level. It is because there is a factor 

that makes different result. For example if this study conducted in class where there is 

no group assignment and group assessment, they will not face obstacles during group 

work , do not have responsibility toward the group assignment and do not experienced 

while other member rely each other. Therefore we hope that this study can be used as 

reference to develop better understanding of challenges faced by students during group 

work.  

 

 

 

 

 



 
 

APPENDIX 

Here the list of interview questions: 

WARM UP QUESTIONS 

1. When did you start working in group? 

2. What the difference when working in group (at that time) with working in group 

in ESP? 

3. How many members you have in your group? 

4. What did you do before doing assignment in your group? 

ACTUAL QUESTIONS 

5. How do you define the meaning of group work? 

6. What are the advantages of group work? 

7. What are the disadvantages of group work? 

8. What did you feel about working in group? 

9. Based on your experience, what are the obstacles/barriers you experienced during 

group work? 

10. What kind of thinking structure you used in dealing with the task? 

11. How did you negotiate with other members in deciding conclusion or final finding 

of your task? 

12. What kinds of criteria or elements should a group have? 
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