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Abstract 

 This study aimed to find out what students’ perceptions toward the role of group 

discussion in Interpersonal Speaking classes. This is done to investigate whether group 

discussion is helpful or not in Interpersonal Speaking class according to the students’ opinion 

in their English learning process. This is a qualitative research and the data were obtained 

through direct interview to the subjects. The participants were 20 students who took 

Interpersonal Speaking class in English Department of Satya Wacana Christian University, 

Salatiga, Indonesia. Those participants were interviewed using semi-structured interview. The 

findings revealed that the use of group discussion was effective in giving more opportunity to 

students to practice speaking English. Also, the participants stated that group discussion 

helped them in facing their problems in speaking English in class. 
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Introduction 

 Communication is important in a learning process, including in learning language. In 

learning a language of course we also use the method of communication, especially for us as 

students who study English language as a foreign language. To be able to get involved in an 

English talk, we need to practice speaking using English language. Therefore to know 

English well we as students who study English should master all the skills in English such as 

reading, writing, vocabulary, listening, speaking and also grammar. As stated in (Goh, 2007) 

one of the important skills that learners must acquire is the skill to speak. However, as Asian 

students there are difficulties that the students found when they learn English. Likewise 

Indonesian students, one of the main difficulties are students still lack the ability to 

communicate well with their teachers or with friends in class or in the learning process. 

Students still feel afraid and nervous when they have to speak or give an opinion in English 
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when teacher asks them question or even when students should do a presentation in front of 

class. They are afraid of making mistakes and have less confidence in their speaking ability. 

As (Kurtus, 2001) stated the main reason of anxiety is the students are afraid of looking 

foolish or stupid in front or their friends and also the lecturers in classroom. Brick and Louie 

(1994) find that Asian students typically regard correctness as a highly desirable quality.  

 Speaking activities do not always work in the classroom because many factors 

discourage students from speaking English with their friends. Meanwhile, if they are given a 

task to discuss in a group, they can speak well and even speak correctly and fluently. To 

make students participate in the classroom, teachers are expected to create a situation that can 

attract students to learn. Jordan (1990) suggests that English for academic purposes teachers 

can provide materials to develop overseas student self confidence, by focusing on 

encouraging fluency. Jordan recommends using Pyramid Discussions to improve students’ 

ability through group work, problem solving, argument, rational enquiry and persuasion, 

especially in learning English which is not the major language of the student. Creating a 

learning community that provides the environment for optimal students desire to join in class 

activity (Alderman, 2004), and a “collaborative atmosphere” (Gregersen, 2003:30) can help 

reduce fear of errors. Having group discussion in class, students are expected to work 

together and practice using the English language in the discussion so they can get the same 

outcome. 

 Besides anxiety problem, the other factors that cause students passive in speaking 

class are their linguistic problems that are related to the structure and the meaning of 

language (Waston, 2006). Except grammatical problems, lack of vocabulary, fluency and 

pronunciation become the other factors that make the students difficult to participate in 

Interpersonal speaking class. Zhihong (2000), in Susanto, stated that without sufficient 

vocabulary, people cannot communicate effectively and express their idea. It is indicated that 
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vocabulary can affect speaking, especially in English. In other words, students have to know 

enough vocabulary to communicate with other in class or in outside the class using English. 

Next problems are pronunciation and fluency. As Knopp (2010) stated, the aim of a correct 

pronunciation is to make students speak more clearly and accurately, so the hearer or partner 

can comprehend the language. However not all Interpersonal Speaking students are fluent in 

speaking English. Students find it hard to pronounce some words which are new for them.  

By looking at the goal of speaking that makes students speak English fluently, students may 

need a media to help them to practice speaking English more in class. 

 Related with the explanation above, a study from Tsiplakides (2009) that found 6 

from 15 Greek students were experiencing English language speaking anxiety as a fear of 

negative evaluation from their peers and perception of low ability in relation to their peers. In 

this research Tsiplakides founds that the reason why Greek students do not participate in an 

English class activity is that they feel that they are not good at English and they are afraid 

their friend will evaluate them negatively. Similar thought came from (Ferris, 1998) who said 

that L2 students expressed their inhibition in class participation due to a general lack of 

confidence in their speaking skills. Similarly Lwin and Gwoh, (2010) study in a Singapore 

school shows from 3 units of an English course which has 11 lessons used group work as the 

students’ media to learn English. Singapore students are given group discussion when they 

were learning an English subject. Here students talk and learn together about English through 

group discussion. Lwin and Gwoh found out that from this way students did cooperation to 

share opinion, argue and also help each other using the target language in a group discussion 

about the lesson given.  

 The same opinion comes from (Galton and Willianson, 1992) who said that in a 

collaborative group, all pupils in the group share the same task or assignment and work 

together for a joint outcome; whereas in a working group, although the group members have 
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the same task or assignment, each pupil work for the same outcome. Hamzah and Ting 

(2009) also reveal another finding about the use of group discussion in speaking class in 

Damai Jaya Malaysia Senior High School. Here there are 33 students who participated in this 

study. The results showed that students’ inability of speaking proficiency is the factor why 

students do not want to speak in the English class. Students prefer to keep silent and it has 

caused the lesson not to run well. Nevertheless, students will participate in class if their 

teacher told them to do the discussion through group discussions. The finding also revealed 

that through group discussion that the teacher conduct in class, students can take part in the 

English lesson. Group discussion gives the students chance to use English while doing the 

interaction between their friends in group. Besides that, students also can freely express their 

idea without fears of making mistakes because they can receive help from their friends.  

Hamzah and Ting (2009) believe that the implementation of speaking activities through 

group work provides noticeable interaction in the group as the students gain confidence to 

overcome the fear in speaking activities (p.4). 

 Considering problems related to the activities in speaking class, teachers are expected 

to have appropriate teaching techniques to provide students with proper teaching materials 

and to create a positive classroom environment. In English speaking class, the learning 

process not only occurs between teachers and students but also between student and student. 

In a class, the teacher must create a situation that could encourage real communication; many 

activities can be designed to make the classroom atmosphere become more alive. Group 

discussion is one technique that can be used in the English teaching to help students to feel 

free in expressing their idea. It is also stated in Willis (1996) that discussion in small group 

can increase students’ confidence and motivation in using the target language.  

 Therefore, this study was conducted to know about students’ opinions about group 

discussion in Interpersonal speaking class. Here, I want to know whether they are agree or 
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not to include a group discussion in their speaking class and how they deal with group 

discussion. In this study it was investigated whether group discussion is considered useful or 

not for interpersonal speaking class. The results in this study hopefully can be used to 

measure whether the discussion groups can be included or not in the teaching and learning 

activities in Interpersonal Speaking class. 

 The results of this study are expected to be useful for students and teachers in 

Interpersonal Speaking class. I hope by knowing the situation of using group discussion in 

teaching and learning process in Interpersonal speaking class, teachers would find out the 

actual situation experienced by the students and what the students' difficulty in speaking 

English is. As a result teachers can actually give aid to students by using group discussions to 

resolve the question of why students do not want to talk or students’ difficulties in speaking 

class.  The other benefit from my study is that the result could hopefully help the teacher to 

make an effective supportive learning situation in teaching English so that the students have a 

chance to practice and apply English during the interaction between the group members. 

According to Tsui (1990:96) group work enables students to engage in unique 

communication, where the message is more important than form. Therefore by including 

group discussion in class students are expected to get the benefit from the role of group 

discussion itself especially in learning English in Interpersonal Speaking class. 

 In relation to the above interest, the writer would try to find the answers to the 

following question: 

1. What are students’ perceptions toward the usefulness of group discussion in 

Interpersonal speaking class? 
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   Theoretical Framework 

Group Discussion 

 According to (Slavin, 1990), group discussion is when a group of people are together 

to do a work, and they’re doing interaction with the member of the group and who are 

psychologically  sensible of one another, and who are taking part themselves to be a group on 

a learning process. It is in line with Amy (2007), who says that group discussion is a group 

where some number of students can work together to make a decision, give and/share their 

opinions on a given topic, create something, and solve something. The same thought came 

from (Andrewa, 2003) who explains that a group work (pair work) is an interaction that 

naturally happen between the group of member to work together to get the agreement or goal. 

Biehlier and Snowman (1993) in Richard’s book (2002), stated that group discussion is a 

collaborative learning that the teaching technique is where the teacher will let the students 

push themselves or to encourage between the students in practice their English conversation 

in class. By looking at those findings I can see that group discussion may help the students to 

get involved in a learning process. Manger in Hamalik (2008:77) argued that group 

performance is used to formulate the concept of learning goals that focus on students’ 

behavior or performance as output on students that can be observed. In the beginning students 

have not shown their certain behavior, but after students learn in a group they can show their 

behavior which can be seen by teacher. 

 An additional definition came from Eva & Karin (2011), who said, that group work is 

a way to manage the activity in the classroom, where students are given a task by teacher and 

the students work together in a group and the discussion depend on how the students are 

involved in a group task, for example whether they work cooperatively or collaboratively. 

Group work is usually defined as ‘students working together as a group or a team’ 

(Blatchford, Kutnick, Baines, & Galton, 2003, p. 155) or just ‘students working together in 
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small groups. Group discussion is a method where teacher gives chance to students to work in 

a group that consists of some people and they are required to speak together to gather opinion, 

make a conclusion, or look for other alternative to solve problems given by the teacher. As 

Gilstrap and Marthin in Rahardja (2002:59) stated, group discussion can also be interpreted 

as an activity where a number of people talk together through exchanging opinions on a topic 

/ issue based on all the facts that allows about the issues/topic. As a result, it can be said that 

group discussion is one of the ways that teacher can use to the students to learn together to 

share their opinion according to the topic given. Rahardja (2002) divided discussion methods 

in two parts which is class discussion and group discussion. Class discussion is divided into 

several types namely whole group, brain storming group and colloquium. Group discussion 

consists of buzz group and fish bowl and also both of collaboration from class discussion and 

group discussion which is called panel.  

 The point of group discussion is to exchange ideas or experience that excavate 

directly from the participants. In this process, students are obliged to get involved actively, by 

providing greater opportunities to express feelings and thoughts without any sense of pressure 

(Deptan, 2001). According to Raharja (2002) to give students discretion to participate 

actively, teacher is expected to provide various types of group discussions. Here are the 

classifications and the discussion: 

- Buzz group: In this buzz group,  participants are separated to small groups that 

consists of 2-3 people and they talk rapidly about one certain topic to give 

comment/feedback which will be included in plenary discussion 

-  Plenary discussion: In plenary discussion, all participants can join to explain a 

topic or particular concept so all the participants’ understanding are expected 

to be the same. In here the discussion will be based on the result from small 

discussion like buzz group. 



   

 8 
 

- Brainstorming: Brainstorming is done to get more inputs in a short time as the 

beginning of discussion before participants move to the further discussion. In 

this discussion the quality are not the main concern but it is expected that all 

the participants can contribute. 

- Games: Games are used to liven up the class atmosphere, make the 

participants active and as the opening of a discussion about a particular topic. 

In a game, participants are expected to work together, negotiate and solve 

problems together so that the objective of the game is achieved. 

- Role play: In this part role play is provided to participants so they can bring 

their experience in the role play. Here the participants can work together and 

apply their background knowledge to the role play activity. 

  

 Another characteristic of group discussion comes from McCarthy (1992) that divides 

group discussion into two groups. The first one is a small group discussion. Here, students are 

divided into small number of members who usually consist of 3-10 students in a group. In 

this method, teacher can make all the students to participate. Second type is class discussion. 

Class discussion is a discussion that is held by teacher and students after students finished 

discussing their task given by the teacher (Omatseye, 2007). According to McCarty (1992) 

this class discussion technique allows all students in the class to participate in discussion and 

also it can collect ideas and experiences from small group from the previous discussion. 

Classroom discussion can help fulfill three major learning goals: promoting students’ 

involvement and engagement in the lesson by allowing students to voice their own ideas; 

helping them develop better understanding by allowing them to think through and verbalize 

their thinking, and finally, helping students obtain communication skills.  (Mujis and 

Reynolds 2001:25). To conclude all the ideas about group discussion, group 
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discussion is a learning media where students can interact with friends to give and share their 

opinions and also encourage each other in order to get the same purpose in the learning 

process itself. 

Speaking 

 Solahudin (2008) reveals that speaking is  how we communicate in English and 

people can understand about what we are saying. In Oxford Learners’ Pocket Dictionary the 

definition of speaking is how we talk with somebody about something, giving an argument, 

and how we express our opinion openly. According to Chaney (1998), speaking is the process 

of establishing and sharing meaning through the use of verbal and non-verbal symbols, in a 

variety of context. Another definition comes from Brown (2004) who defines speaking as a 

skill that can be directly productive and empirically observed. Those observations are always 

characterized with the accuracy and effectiveness of the test-taker/students skill of listening, 

which always includes the reliability and validity test of oral production. As a conclusion 

speaking is an activity where two or more people; the listener and the speaker should act 

toward what they listen to contribute their involvement and make their contribution in the 

speaking activity. In addition speaking is a skill that how we will communicate, thinks and 

shares our opinions in English.  By using the speaking skill that we learn in our English 

speaking class, we will be able to communicate English well as the target language. 

Students’ Perception 

 Perception is someone’s thought about something that they learn to measure how their 

attitude toward using something, whether they agree or not about that method or about 

something that they learn (Hong, K.-S. 2003). A theory from Eken and Shidu (1999) stated 

that students’ perception and observation can work together and can become a part of studies. 

Eiken and Shidu said that students’ perception is a process point of view about something 
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that happen in the learning process in class and the student will provide suggestions or 

argument for the teacher or classmates to improve their learning process. Students’ 

perception can be a challenging and interesting experience through the observation or 

learning process. Thus, this process will increase students’ awareness of the whole process of 

teaching as well as their own learning. By looking at the definition above, students’ 

perception is the students’ attitude to response about what they have done or about what they 

learn. 

THE STUDY 

Context of the Study 

 This study was a qualitative research which used descriptive way in analyzing the 

data. The data instrument method is interview. Qualitative research have some ways to 

collect data, they are interviews, field noted, observation, videos, personal journals, or other 

varieties with interviews being most common data collection method (Creswell, 1998; 

Marshall & Rossman, 2006; Strauss & Corbin,1998). This research took place in 

Interpersonal speaking class in the English Department, the faculty of language and literature, 

Satya Wacana Christian university Salatiga, Central Java. In this faculty, speaking English is 

one of the important points for students because all the courses in this faculty are taught in 

English and the students are required to speak English in every teaching-learning process. 

 Interpersonal speaking class is chosen because in this faculty, it has three speaking 

classes and Interpersonal speaking is the first required course that must be taken by the 

students in the first time they entered in this faculty. Interpersonal speaking class is very 

important for new students to learn English and adapt with the learning process in university. 

That’s why I hope that by using group discussion in this first speaking class for students it 

may help them master English before they take the next English speaking class. 
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Participant of the Study 

The participants of the study were 20 students in the English Department who took 

Interpersonal Speaking class. The reasons why I chose them is that I want to know how group 

discussion can help students speaking ability in speaking English especially in Interpersonal 

speaking class. The reason why I Chose 20 numbers of participants is that according to 

Corbin & Strauss, (1998) in Sample Size and Grounded Theory Thomson, S. B. (2011), they 

said that there will be a saturation period that normally happened between 10 and 30 

interviews. Although the saturation might happen after the tenth interview, it will be better to 

anticipate more that 10 to 30 interview in order to facilitate pattern, category, and dimension 

growth and saturation. It is only through the quality of the data that meaningful and valid 

results are developed, so it is essential that the researcher ensure that saturation has occurred. 

 

Instrument of Data Collection 

 

In an effort to answer my research question, the data were collected by interview with 

open –ended question. The interview focused on what are the students’ perceptions on the 

role of group discussion conducted in Interpersonal Speaking class. The participants were 

asked to answer 12 questions related to their responses toward the role of group discussion in 

speaking class. The 12 interview questions are: 4 questions asking for students experiences in 

Learning English, 3 questions asking for students behavior to encourage their speaking ability 

in Interpersonal Speaking and 5 questions asking for students’ perception toward the role of 

group discussion. As Wallace (2006) stated that questions help to organize an interview: knowledge, 

opinions ideas, and participant’s experiences. There were general questions when I asked for the 

students’ opinion about how the group discussion can be effective or not, and how the group 

discussion can help the students face their problems in speaking English in class. 
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Procedures of Data Collection 

 To get the data from the participants, I met with the Interpersonal Speaking lectures to 

ask for permission to join their Interpersonal Speaking class. Next, the lectures gave 

permission and the lectures allowed me to come to those classes to ask their students to 

become my participants in my interview section. I asked permission from the students who 

wanted to join my interview voluntarily and then made an appointments. The interview was 

held on the break time and I interviewed them one by one and recorded it using my cell 

phone. In the interview, participants were asked to answer the questions and explain their 

answers. The last section after I got the data from the interview was analyzing the data. The 

data would be analyzed qualitatively. I transcribed all the data that I had from the participant 

and then I categorized the result based on the participants’ opinion.  In the analysis of the data 

there were only 5 questions and answers that I discussed because from the five questions I got 

a suitable answer related to this research topic. 

Data Analysis 

To analyze the data gathered, there were some steps done.  First, the interview 

results were transcribed from the recording. After that, I reread the data to comprehend the 

similar, different or new information in which the participants expressed and answer the 

research question of the study. Next, I classified those into the responses according to the 

questions which were asked to answer the research questions, then interpreted using 

descriptive written explanation (Lynch, 1996). Here the data were analyzed and interpreted. 
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FINDINGS AND DISCUSSION 

 In the following discussion, the analysis of students’ perception on the role of group 

discussion in Interpersonal Speaking class would be discussed. The result of interviews 

shows the following data related to students perception toward the question asked during the 

interview that is related to the role of group discussion in Interpersonal Speaking class. 

Students’ Feeling on Speaking English in Interpersonal Speaking Class 

 In this first part of analyzing data, the analysis would be based on students feeling 

when they were asked to speak English in Interpersonal Speaking class. 

The study                                          Organization categories                             Percentage 

 

Students’ opinion when they   Not feel afraid    50% 

 

were asked to speak English    Feel afraid    45% 

 

in Interpersonal Speaking class  Sometimes    5% 

 

Table1. Students’ Opinion when They were Asked to Speak English in Interpersonal 

Speaking Class. 

 As showed at table1, there were 50 % responses from students that said they were not 

afraid to speak English in class. Students are not afraid to speak in class because for them, 

speaking English is like their hobby and they are used to talking in English. Another reason is 

for students, Interpersonal Speaking class is an English speaking class where they are 

supposed to speak English so they should not be afraid. The students said Interpersonal 
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Speaking class is a media where they can learn together and also it can improve their self 

confidence in speaking English. 

 However, not all students felt confident and did not feel afraid when they have to 

speak English in Interpersonal Speaking class. Like the data showed in table1, 45 % students 

were afraid when they were asked to speak English in class and only 5 % of students 

sometimes felt afraid. Based on the responses to the question that I asked in interview section, 

students felt shy and nervous when they had to speak English in class when the teacher asked 

them to speak. According to the students, when they were not ready to deliver their opinion 

then they may make mistake in saying something. The students still have difficulties in 

pronouncing some English words and also difficulties in arranging a good English sentence 

or find a correct vocabulary. It could indicate that the students didn’t feel sure about their 

idea or sentences when they spoke English, especially when they had to speak to the lectures. 

It could be caused by feeling worried about making mistakes. The other 5% response said 

that student just felt a bit worried because they were not very good in speaking English but it 

did not make them feel worried to speak English. 

Students’ Problems in Interpersonal Speaking Class 

 The students’ problems in Interpersonal Speaking class can be seen in table 2 below. 

The study                                             Organization categories                             Percentage 

 

Students’ Problems in   Limited vocabulary    40% 

Interpersonal Speaking  Feeling nervous    40% 

class     Pronunciation     30% 
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     Fluency     10% 

     Grammar     10% 

Table2. Students’ Problems in Interpersonal Speaking Class. 

 The results show that 40% participants had difficulty in limited vocabulary.  They 

said that when they have to speak English, they have to make a sentence but they have not 

memorized lots of vocabulary in English. Other students said that sometimes when they 

speak English, they found a new word for them and they did not know what the word mean. 

In this situation, students sometimes felt confused because they have to use time to find the 

right vocabulary/ words in arranging a sentence. People cannot do a communication with 

other people in a language being learned if they do not have enough vocabulary. Especially, 

when we learn English, there are numbers of words that have one or more meanings are used 

for different functions in a sentence. Therefore, the students should memorize enough 

vocabulary before they make a sentence in English. 

 Another finding about students’ problems in speaking English is feeling nervous. It 

can be seen in table2 that shows about 40% participants were nervous if they have to speak 

English in class. Students started to panic when teacher asked them to speak spontaneously. 

Feeling not confident was also a factor where students were afraid to participate in classroom 

activity. It was caused by some reasons that have been discussed above as lack of vocabulary 

and also grammar in speaking function, and not fluent in speaking English. Another reason is 

they were afraid of making mistake when they had to speak English in class. From 40% 

participants, one student said that she was afraid when she talked, if she made mistakes like 

for example she pronounce a wrong vocabulary or when she didn’t know what to say then the 

other students will laugh and sometimes it embarrassed her. That’s why for some students 

they tend to keep quiet and avoid making mistakes in class. Many students keep quite 
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because they are too nervous to speak. Anxiety makes many students unwilling and afraid to 

speak English to others in class. Hence, they fear of making mistakes because of their 

grammar, pronunciation imperfections and these can have negative consequences for then 

such as being laughed at by friends and classmates. 

 Next finding is about pronunciation. The 30% participants said that they had difficulty 

in pronunciation. They said when they spoke in English; they sometimes didn’t know how to 

say some vocabulary in English. The wrong pronunciation can cause problem in speaking 

English communication because if students were incorrect in pronouncing a word then it can 

cause a misunderstanding between the students and their partner. The condition here was 

connected with 10% of participants who said that they were not fluent at speaking English so 

when they had to speak English, they felt difficult. One of my participants also said that he 

thought it was hard for him to communicate with other students in speaking class because 

some of students were not fluent in speaking English. Sometimes he found it difficult to learn 

or practice to speak English because his partner did not speak English well too and this 

condition made it hard for him to understand what his partners wanted to say. 

 Related with limited vocabulary, it was found about 10% participants said that they 

were not good in grammar too. When they had to speak, they found it was difficult because 

they had to speak in correct grammar such as how to use a proper grammar in the speaking 

function itself. When students use the correct grammar, the communication will run well 

because their friends can understand what they talk about. It would be difficult if the students 

could not express the idea because of the limitation understanding about grammar. 
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Group Discussion is Useful for Students to Practice Speaking English in Interpersonal 

Speaking Class 

 This third part of the discussion would be about students’ responses in having group 

discussion in Interpersonal Speaking class. The result can be seen in table3. 

The study                                             Organization categories                             Percentage 

Students’ perception toward  Helpful     80% 

having group discussion in   Sometimes helpful    15% 

Interpersonal Speaking class  Not helpful     5% 

Table3. Student’s Perception toward Having Group Discussion in Interpersonal Speaking 

 Class 

  As seen in table3, the data showed 80 % participants agreed that group discussion was 

very helpful for them in speaking learning activity in Interpersonal Speaking class. In 

students perception, having a group discussion in Interpersonal Speaking class made them 

more active in speaking class because they all could talk English while doing the group 

discussion in same amount. Besides that, in group discussion the students could support, 

correct each other and share their opinion together. The helpful things that the students could 

do in a group discussion are for example helps their friends in finding a correct vocabulary, 

the right grammar to use and also they can practice to speak English together. It would be 

different if they had a class and the one who talked was the teacher then the students did not 

have the opportunity to talk in class. Besides that reason, when students spoke with their 

friends in group, it did not make the students felt nervous and shy because they spoke with 

their friends. Having group discussion would be good for some students because they still 

feel shy and nervous when they have to speak in front of class. The reason students felt shy 
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and nervous was that they were afraid to make mistakes when they spoke English. The 

situation would be different if they speak in a group discussion, their friends can correct their 

mistake in the group first before they talked to the whole class. Next finding was in group 

discussion students had time to prepare themselves before they talked about their opinion. So, 

when they had a topic or something that was given by the teacher to talk about, the students 

had time to prepare what they wanted to say or present about the topic in class. By doing this 

way, having a preparation before speaking in class, students would be able to speak English 

well and alleviate making mistake in speaking English. 

 On the other hand, using group discussion also had some negative effects for the 

students, it was show from 15 % of the total number of participants said who that having 

group discussion in class was not really helpful for them and 5 % of my participant said, 

group discussion was useless. The reason why they said group discussion was not really 

helpful was that in their opinion group discussion was only for students who were still afraid 

to speak directly in class and not for them who had self confidence and like to talk in English. 

Whereas, the other reason why group discussion was useless was that when students did the 

discussion they mostly talked in Indonesian. So in her opinion, it did not help the students to 

improve their speaking. 

The Advantages of Group Discussion in Interpersonal Speaking Class 

  The fourth things that would be discussed in this part is about how effective is 

a group discussion in Interpersonal Speaking class. From the interview section I got this 

following data: 
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The study                                             Organization categories                             Percentage 

 

The advantages of group discussion   Effective    85% 

for students in      Not effective    10% 

Interpersonal speaking class   Quite effective    0.5% 

Table4. The Advantages of Group Discussion for Students in Interpersonal Speaking Class 

 In table4 results are shown that 85% participants answered that group discussion 

could help them in Interpersonal speaking class, only 0.5% student answered that it was quite 

effective, and 10% students answered that it was not effective. According to 85% participants 

who answered that group discussion could help them in Interpersonal speaking class said that 

having group discussion could help them in their tenses and choose the right vocabulary to 

put in coherent English sentences. Another student said that group discussion was a media 

where students could learn and share their opinion to get a conclusion together. In addition, 

group discussion might give the students an opportunity to correct each other if they make a 

mistake in choosing the vocabulary or in correcting the grammar. For some students, group 

discussion also helps them to gain more confidence before they speak in public. 

 Nevertheless, having group discussions did not always give positive impact for some 

students. In the data result that I got, I found 10 % participant who think that group 

discussion was useless. The participants said that group discussion was not good enough 

because while doing group discussions there were still some students who spoke using 

Indonesian. In addition, sometimes when they did a group discussion, some students seems 

like only talked with their friends and did not practice speaking English 
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Students’ Preferences toward Group Discussion in Interpersonal Speaking Class 

 In this last part of discussion, the analysis was based on the students preferences on 

the media that they chose to use to speak English in Interpersonal Speaking class. The data 

were shown in table5. 

The study                                             Organization categories                             Percentage 

Students’ Preferences toward    Group discussion   65% 

Group Discussion In     Impromptu Speech   30% 

Interpersonal Speaking class   Both Group discussion and   5% 

      impromptu speech 

Table5. Students’ Preferences toward Group Discussion in Interpersonal Speaking Class. 

The data in table5 indicated 65% participants preferred group discussion as a media to 

discuss a topic in Interpersonal Speaking class. The participants said that in group discussion, 

they could help each other in the learning process or in the way they practice to speak English. 

For example, when they could not find correct words, made wrong sentences, used the 

correct grammar, and pronounced the wrong vocabulary then their friends could help them to 

correct it together. They said it was better than speaking up directly to the teacher and making 

mistake it would embrace them. In their opinion having a group discussion made them learn 

in an organized way. It means, as they discuss, they could change over and share their ideas. 

This was helpful because when discussing a topic, sometimes there were students who lack 

knowledge about the topic being discussed and in here their friends who know more about 

the topic can help them to understand the topic more clearly and more deeply. One of my 

participants said that she chose impromptu speech to practice her speaking ability but she 
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would prefer group discussion if the topic was new for her or she didn’t really know about 

the topic that they discussed.  

Another reason was they feel more comfortable talking with their friends while 

practicing speaking English. Speaking in a group provides the opportunity and courage to 

students who sometimes are still shy to speak directly in front of the class or when they were 

asked to speak in class. One of my participants said that impromptu speech is a bit scary for 

her but in group discussion everybody can speak in the same amount so it can help the other 

students who are still not confident in speaking. The next reason students choose group 

discussion is they can prepare them self first before they share their opinion. When they do a 

preparation, it also prepare them self to be more confident. It is good for them because when 

they already prepared it first then they can speak up well without any worry to make mistake. 

For example, when they do the preparation in group discussion they already know what they 

are talking about and also how they pronounce a word with the correct pronunciation and 

correct grammar. 

Still, the data shows that there were 30% participant preferred impromptu speeches. 

The participants said that impromptu speech was better for them to increase their speaking 

ability. Impromptu speech help the students to practice speaking English well and also trained 

them to be more confident when they have to speak English. Other reason was that they used 

to learn to speak English in class, and they could more actively participate in classroom 

activities. One of my participants mentioned that group discussion was considered less 

effective because sometimes students still speak Indonesian in group discussion. So it would 

be better if in speaking class, they could spoke directly so that they can immediately practice 

how to speak English well and correctly.  
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Data Interpretation 

 This research has revealed that students in Interpersonal Speaking class do need a 

group discussion method in their learning process in class. At this point I can see that 

students’ lack English background is the reason which caused students low confidence. It can 

be different if students have good English proficiency. The students will have no fear to 

participate in Interpersonal speaking class. As seen in the previous data analysis there were 

50% students were not afraid when they have to speak in Interpersonal Speaking class. It 

indicated that the student have mastered English well so they do not have to worry to 

participate in Interpersonal Speaking class. It showed also in 5% student who said that they 

only feel afraid just in some circumstances. Students said they would felt nervous to speak if 

the topic being discussed is not familiar for her. It will make it difficult for them to speak or 

to share their ideas to class. It was different if the topic being discussed is familiar for her 

then she can speak freely and can participate well in speaking activity. This indicated that 

students English background knowledge has impact to cause students self confidence. 

However, the data showed that from all the participants there are 45 % students in 

Interpersonal Speaking class who were still afraid when they were asked to speak English in 

class. Even some of them are good at English. There are some reasons why student still afraid 

to speak in class. Here, students self confidence is the one main reason why they felt afraid to 

speak. Their fear is that their friends will laugh at them if they make a mistake. Mistakes here 

are when they may pronounce a vocabulary wrongly to make correct sentences in English. 

 As the data showed before students’ problems in Interpersonal Speaking class are 

limited vocabulary, feeling nervous, pronunciation, fluency and grammar. Here, I can 

distinguish those students English ability is the main reason why they have difficulties in 

Interpersonal speaking class besides of feeling nervous. Even though they are already good in 

the English there are some English skills that they are not experts. Like for example, in the 
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analysis data shows that although they are good at grammar, they are sorely lack in 

vocabulary so when they have to make a sentence they still find it difficult to choose the right 

vocabulary. Similarly there are students who are good at vocabulary but are not experts in 

grammar. Here they will find it difficult to assemble the correct word in correct grammar as 

well. That difficulty which in turns makes students feel afraid to interact within classroom. 

Student’ ability to speak English well is the other difficulty that students have in 

Interpersonal Speaking class. In data analysis showed that students found it difficult to speak 

well in Interpersonal Speaking class. This situation happened because students are not really 

good at grammar, and memorize all the English vocabulary. Therefore, when students speak 

they spoke with wrong pronunciation and not fluent English. In this case students will look 

incapable speaking of English. This situation makes the students end up feeling scared and 

nervous. 

 Reflecting on the related findings above about students’ difficulties and their reason 

behind their difficulties, I find out that students agreed that group discussion was helpful for 

them in learning process. The students said that group discussion can help them deal with 

their difficulties in speaking English. The reason why students say that group discussion was 

helpful for them was that they found it effective to reduce their nervousness and help them 

diminish their mistakes in speaking English, such as when dealing with difficult vocabulary, 

making the correct grammar. I also got the data that showed students preferred group 

discussion rather than impromptu speech in Interpersonal Speaking class. 

Conclusion 

This study has been conducted to investigate students’ perceptions on the role of 

group discussion in Interpersonal speaking class. The result of the study hopefully can give 

meaningful effects towards Interpersonal Speaking class students to participate actively in 
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Interpersonal speaking class. The result is also expected to be useful for students and 

teacherss to realize how group discussion can encourage students to speak English in 

Interpersonal Speaking class. In addition, the result also can show the benefits of the group 

discussion in interpersonal Speaking class. 

 According to the result data in finding and discussion part, students agreed that group 

discussion was very helpful for them in the process of learning English in Interpersonal 

Speaking class. Having group discussion in Interpersonal Speaking class can help the 

students to deal with the difficulties that they face in Interpersonal Speaking class. As the 

data showed, the major problem that students have in Interpersonal Speaking class is the 

limited vocabulary, students’ ability in mastering the grammar and also being nervous. It is 

similar with Green (2008), who said that problems in English competence which are 

acknowledged as hindering participations includes vocabulary, grammar, and pronunciation. 

Therefore, students preferred to have a group discussion in speaking class while they have a 

discussion. In addition, the students said group discussion in Interpersonal Speaking class can 

bring the class more alive and make them more actively participate in speaking learning 

process. The students also added group discussion can help them to have an interaction 

between the students and the teacher in the class activity. They can share opinions and also 

can help each other in practice speaking English. 

 On the other hand, even group discussion brings some advantages for students; group 

discussion also brings some disadvantages for the students too in practice speaking English. 

The results reveal that group discussion is not really useful for some students because when 

they do a discussion, there are some students who tend to speak Indonesian than speaking 

English. This situation that ultimately makes the discussion does not run well. Besides that 

when students are doing the discussion they found that their friends did not really participate 
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in the discussion but they talked about the other things that from outside the topic so it makes 

them did not get the goal of the discussion. 

 To sum up, although half of students in Interpersonal Speaking class agree that group 

discussion help them in speaking English in Interpersonal Speaking class, there were certain 

circumstances in which the use of group discussion should be still considered the use and 

must be under the teacher supervision so the students still on the line to practice and learn to 

speak English as the purpose of Interpersonal Speaking English class. 

Pedagogical Implication 

 From the study, it can be learned that the use of group discussion can be beneficial for 

improving students’ enthusiasm to speak English in class. The use of group discussion in 

Interpersonal Speaking class can help students to practice their speaking ability and also 

make the students felt free to express themselves when interacting in groups and when they 

involved in teaching and learning process in Interpersonal Speaking class. In other words, 

group work helped to reduce students’ anxiety to speak up in front of the class. Not only 

reduce students’ anxiety to speak English but it also can assist students’ problems in speaking 

English such as grammar, limited vocabulary and also in their speaking English fluently. 

However, the use of group discussion should be still under teacher control so students still 

can achieve the goal of group discussion. 

Limitation of the Study 

This study only involved 20 students for the participants from different Interpersonal 

Speaking Classes. The total student of Interpersonal Speaking classes was around 150 students. 

And only 20 respondents were used as the data of this study. However, the study reveals 

students’ perception toward the use of group discussion that brings different benefits for each 

student individually. 
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Suggestion for Further Research 

 

Future research study could be done about how students’ personality and English 

speaking background will influence their improvement of learning to speaking English. 

Similar research could also be conducted on different level students and different level of 

speaking class in the English Department, for example in Transactional Speaking class and 

Public speaking class that require higher level of speaking English skill. In my opinion, it is 

important because we need to know whether the higher level of students in different speaking 

class level have same perceptions with the students in the basic speaking class in the English 

Department or not. 
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Appendix  

 

Interview Questions: 

“Students’ Perceptions on the Role of Group Discussion in Interpersonal Speaking 

Class” 

 

1. How long have your studied English? 

_____________________________________________________________________ 

2. Have you ever learned English using group discussion in Senior High School? 

_____________________________________________________________________ 

3. Do you have any difficulties in speaking class? 

_____________________________________________________________________ 

4. Do your teachers ever use group discussion in your Interpersonal Speaking class? If 

yes, how often your teachers use it in your class activity? 

_____________________________________________________________________ 

5. Do you feel afraid when your teachers ask you to speak in Interpersonal Speaking 

class? If yes/no. Why is that so? 

_____________________________________________________________________ 

6. What is your opinion about having group discussion in Interpersonal Speaking class? 

_____________________________________________________________________ 

7. Which one do you prefer, having an impromptu speech or having group discussion 

with your friends in discuss a topic in Interpersonal speaking class? 

_____________________________________________________________________ 
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8. Do you think that group discussion can help you in speaking English in Interpersonal 

speaking class? In what way does it helpful? 

_____________________________________________________________________ 

9. Do you like or want to learn to speak English through group discussion in class? 

Why? 

_____________________________________________________________________ 

10. What are your difficulties to speak English in Interpersonal speaking class? 

_____________________________________________________________________ 

11. How do you feel when you do the speaking learning process through group 

discussion? 

 

12. Is there any difference in the way how you learn English in Senior High School with 

learning in University? If yes, what is that? And does it make you difficult to follow 

the Speaking class? 

 

 




