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Communication Strategies Used By Transactional Speaking Students in English Department 

of Satya Wacana Christian University 

 

Monica Farah Dewi 

 

Abstract 
 

This study focuses on the communication strategies used by Transactional Speaking 
students in English Department of Satya Wacana Christian University. ED students are likely 
have difficulties communicate in English as their foreign language; therefore, they need some 
strategies in communication to come up with the trouble.  This study was conducted to 
analyze what communication strategies that students use to communicate during class 
activity. The writer uncovered communication strategies made by ED students in 
Transactional Speaking class, therefore, the data instrument used are conducting class 
observations in qualitative way. The research question What communication strategies used 
by Transactional Speaking students in their class, showed the finding that Transactional 
Speaking students used all communication strategies (Avoidance, Message Abandonment, 
Paraphrase, Substitution, Coining New Word, Code Switching, Asking For Clarification, 
Non-Verbal, and Time Gaining Strategies) in class and the common one is Code Switching 
strategy. (Dorney, 1995) 
 
Keywords: Communication strategies, Transactional Speaking class.  

 
 

INTRODUCTION 

Background of the Study 

  Communication is a way people express their meaning. Communication is done in 

many ways. For example the sign “P” in road means the area is allowed to be occupied. 

Another example is when a baby feels hungry, the baby is bubbling like “emm… mammm … 

mamm…” to show that she wants some food. Strategy is a way people deliver their 

information with an interlocutor (Oxford, 1990) 

 Even though communication includes as human nature, we still have 

difficulties to communicate when we have to speak in foreign language (English). As a result, 

we need a strategy to make it easier. For example when you had a conversation with a foreign 

people, then you got a difficulty to express your meaning; you can use gesture to describe the 

words or gain a time to think. Both Gesture and Tine gaininng are types of communication 



strategies. Gullberg (1998) states that gestures are often regarded as the most typical 

compensatory device that is used by language learners in order to overcome trouble in 

communication. Remple (2000) also cites that learners gain a time when they have 

difficulties to answer question and need time to think. According to him, learners usually 

paused to show that they need time to think or show that they have difficulty to answer the 

question.  

Those statements above have connection with my research. Even though mostly 

students in ED choose ED faculty because of they like English, it is not means that they are 

already expert in English, especially in communicate with other people. Other people can be 

college friends, Indonesian lecturer or foreign lecturer. The difficulties in communicate will 

be more increase when they have to speak with foreign lecturer. The reasons are, first, they 

have to listen carefully to the foreign lecturer words because their pronunciation sometimes 

unclear and their speed are fast. Second, if they do not understand what is the foreign lecturer 

said or question, they have to find a solution so that the conversations still can go along. The 

communication strategies will be the solution that very helpful for ED students to face the 

difficulties in communication. This is why the writer is interested to do a research related 

with communication strategies ED students used in Transactional Speaking class. 

Statement of the Problem 

 Based on the background above, there are two problems to be the main issues of this 

research. The first problem is Transactional Speaking students are still weak through 

communicate in Foreign language which is English. There are many topics that are given, for 

example conversation via phone when you ordered a room for hotel. Other example is the 

conversation about daily life. The problem is students sometimes have difficulties to find the 

exact words in English. In the middle of conversation, learners cannot stop and find the word 

first in dictionary. Ellis (1997) states that learners make a new word or phrase for words that 



they do not know. For example is an art gallery as a "picture place". In this case, it might help 

a conversation go along. This strategy is called as Coining new words. 

 The second problem is Transactional Speaking students find miscommunication in 

their conversation. It is shown when the interlocutor did not catch the point that the speaker 

said. For example like the short conversation below: 

This conversation is done by two speaking students in class. The conversation is about giving 

direction. 

 Andi: can we start?  

 Rika: yes. 

Andi:  Okay, Could you show me where is Soft mall located? 

Rika:  If you want to go to Soft mall you can go straight and turn left. The Soft mall is 

on your left 

Andi: straight? (Look confused) 

Rika: yes, go straight. Err.. em.. jalan lurus, you know ? 

Andi: (look understand now) ah, okay. Thank you. 

Taken from: 

http://www9.georgetown.edu/faculty/tannend/pdfs/conversational_strategy_and_metastrategy

_in_pragmatic_theory.pdf 

Van, Bill, Alessandro (2010) cite that the use of switching the language is a strategy when 

learners have difficulties to find the difficult words or to explain the words to interlocutor. 

Another strategy that could be used is learners may insert a word from their first language 

into a sentence, and hope that their interlocutor will understand. I choose the opinion from 

Ellis, and Van, Bill, Alessandro because they explain communication strategies clearly which 

is closely related to my research. 

Purposes of the Study 



The purposes of the study is:  

 to know what communication strategies are used by Transactional Speaking students.  

Reserach Question 

 What are the communication strategies used by Transactional Speaking students in their 

class? 

Significance of the study  

 This study is significant for many parties. First, in general, this study has effect in the 

development of knowledge, especially in speaking communication strategies. Second, for 

writer herself, the result of this study could give some information related to the writer’s 

study in English Department. In Addition, the writer know more about communication 

strategies used in speaking class of English Department. Third is for the lecturer. The lecturer 

can realize that communication strategy in speaking class is important and they could help 

students maximally to choose a particular strategy in a certain context. For the students who 

are taking transactional speaking, they can improve their speaking skills and know how to use 

communication strategies based on the context. They also could have better communication 

not only with their classmate but also with their lecture.  

Scope of the Study  

This study has been limited into Transactional Speaking Classes in English 

Department of Satya Wacana Christian University. This class is chosen because 

Transactional Speaking class required students to interact more with friends. In this class, the 

lesson focuses more on conversation lessons so that communication strategies are important 

in this class. Whereas the previous speaking class that is Interpersonal Speaking Class more 

concern on personal thought and experience and the Public speaking class more concern on 

debating.   

 



Review of Literature 

This chapter discusses theoretical framework underlying this research. It covers two 

areas: teaching speaking and communication strategies. Another thing that will be discussed 

is previous research.  

Teaching speaking 

 According to Diana Corcos ;Oxford university press, (2002) in teaching speaking, 

teacher sometimes worry about losing control of speaking activities in large classes but 

students still can work without teacher have to shout. Teacher can used hand up to show that 

when the teacher’s hand is up, students need to listen. On my research observation, teacher 

sometimes have to shout to show that time is up for students’ discussion.  

 Collerson (1997) cites that the role of teachers in teaching speaking is significant, that 

is teachers are all in a position to speed up or slow down the language development of their 

students.  In my research by observing speaking class in English Department, it is clear that 

student’s speaking progress not only based on their motivation but also based on how teacher 

motivate and explore their speaking skills. 

 Cartwright; (1977) also mentions the same thought like Collerson. She cites that if 

teachers lack the knowledge of what communication is, and cannot communicate effectively, 

they will be very restricted in the sorts of learning that both they and their students engage in. 

The correlation with my research is that students and the teacher in speaking class need to 

communicate effectively because it can build a good atmosphere in class. Communicate 

effectively here means the interaction both of teacher and students is clear. When the teacher 

explained, the students listen carefully. Other wise when students are not understand about 

some part of teacher’s explanation, they can ask directly to the point with clear statement of 

question so that the teacher also can directly go to the part that the students don’t understand 

yet, then the lesson will be more effective. 



 The three experts above explained the important role of teacher in teaching speaking. 

They mentioned that teachers are all in a position to speed up or slow down the language 

development of their students. This is why, the writer is interested in investigating the role of 

a teacher in speaking class.  

Communication Strategies 

Adour and Robbins (1996) cite that strategies may be considered as the technical tools 

of dealing with trouble spots in communication. This is the purpose of my research that is to 

know what communication strategies that students use when they face problem or difficulty 

in conveying information. It is also simillar with Dorneyei (1995) in his research; He cites 

that a communication strategy is defined as a system that employed by a speaker to express 

his or her meaning when facing some difficulties.   

According to O'Malley and Chamot (1990), communicative strategies (for example, 

changing the topic, using gestures or asking for help) are used to achieve communicative 

goals whereas learning strategies are meant for learning. A learning strategy is a person's 

approach to learning and using information whether communicative strategies more on 

approach to communication skills. Malley mentioned some of communication strategies that 

students might use in purpose to achieve communicative goals. Transactional speaking 

students also use some speaking strategies in their learning process.  

The three expert above explained how important communication strategies for 

students in speaking situation. The three experts also mention communication strategies can 

be a solution for student’s trouble in speaking. That’s why, the writer is also interested in 

investigating communication strategies that students use in their speaking class.  

There are some strategies that students used in communication (Dornyei, 1995); 



1. Avoidance strategies refer to all those techniques by which the speaker, lacking 

the necessary target language item to convey the originally intended message, 

does not make reference to it.  

Example: The students were talking about their hobbies in class. Jhon knew 

Kenji’s hobby was keeping tropical fish but it seemed that he was talking 

about something else. Jhon asked him why he didn’t talk about tropical fish 

after class and said he wanted to but he didn’t know many words related to 

the topic. 

2. Message abandonment is the speaker begins to talk about a concept but, feeling 

unable to continue, stops before reaching the communicative goal. Example: A 

student called Aya is a very motivated student, and one day she and the ALT 

were talking about politics in Britain. As the conversation went on, itbecame 

more complicated for Aya and she started getting lost. So she switched 

thetopic to traveling around Britain and they enjoyed talking for the rest of 

the time. 

3. Paraphrase: The speaker exploits his/ her resources in the target language to 

develop an alternative means to convey the original message. 

Example: A student called Tomoko didn’t know the word ‘professor’, so she 

said to the ALT, “a teacher who teaches at university”. 

4. Substitution: Learners may avoid a problematic word by using a different one, for 

example substituting the irregular verb make with the regular verb ask. The 

regularity of "ask" makes it easier to use correctly. 

Example: A student called Megumi used ‘do’ when she couldn’t think of the 

appropriate verb. For instance, she said, “I did a nap on the train.” for “I took 

a nap on the train.” 



5. Coining new words: This refers to learners creating new words or phrases for 

words that they do not know. For example, a learner might refer to an art gallery 

as a "picture place”. 

6. Language switch: Learners may insert a word from their first language into a 

sentence, and hope that their interlocutor will understand.  

Example: A student called Shuhei said to the ALT, “Do you like ‘matsuri’ 

(festivals)?” Since the ALT didn’t know the word, she asked him what 

‘matsuri’ meant. 

7. Asking for clarification: The strategy of asking an interlocutor for the correct 

word or other help is a communication strategy.  

Example: A student called Mami asked me in class how to say “kujira” in 

English and continued the conversation after she was told the English word. 

8. Non-verbal strategies: This can refer to strategies such as the use of gesture and 

mime to augment or replace verbal communication. 

Example: A student called Saori mimed instead of saying, “I played volleyball 

yesterday” 

9. Time Gaining Strategy: Strategy that used when the spekaer use fillers or 

hestitation to fill pauses and to gain time to think, for example: well..., uh..., ee...., 

etc. 

Those all nine communication strategies will be used in my research later as a guide 

of data observation. The types of communication strategy by Dorney are chosen because it is 

included all the coomunciation strategies and Doreny calssified it in easy way so that it is 

more understable. The writer will analyze students’ activity in class and categorize it in 

which communication strategy is included. Another example of commuication strategies is 

come from Tarone’s (1977; 1981); 



1. Avoidance. Avoidance strategies refer to all those techniques by which the 

speaker, lacking the necessary target language item to convey the originally 

intended message, does not make reference to it. Within this group two types of 

strategies can be distinguished: 

1.a. Topic avoidance. The speaker, lacking the necessary vocabulary to refer to an 

object, action or idea, avoids any kind of reference to it. 

1.b. Message abandonment. The speaker begins to talk about a concept but, 

feeling unable to continue, stops before reaching the communicative goal.  

2.  Paraphrase. The speaker exploits his/ her resources in the target language to 

develop an alternative means to convey the original message. This can be 

achieved in at least three different ways: 

2.a. Approximation. The speaker substitutes the desired unknown target language 

item with a new one which, although incorrect, is thought to share enough 

semantic features with it to be correctly interpreted 

2.b. Word coinage. The learner makes up a new word following the target  

language rules of derivation and composition. 

2.c. Circumlocution. The learner describes an object or action instead of using the 

appropriate target language item. 

3.  Conscious transfer. The speaker can also communicate their intended    meaning 

transferring items from their first language or any other language they know, and 

this can be done in two different ways: 

3.a. Literal translation. 4 The learner uses a first language item or structure 

modified in accordance with the features of the target language. 

3.b. Language switch. The speaker uses a first language item with no modification 

at all. 



4.  Appeal for assistance. The learner asks the interlocutor for help. 

5. Mime. The learner uses a gesture or any other paralinguistic form to refer to an  

object or event. 

 

Previous Research 

 Setyowati (2004) conducted a research whose title is communication strategies used 

by Speaking 2 students In English Department of Satya Wacana Christian University. She 

also cites that communication strategies in speaking class are a tool for students to achieve 

their communicative goals. In her research, class observation was chosen as data collection 

method. She used video recording as a tool to get data. Compared to this research, the writer 

prefers to take notes in observation. The writer found that by taking notes she can catch all 

the infromation during observation. Video recording might not catch all the conversation 

because the sound might not be clear enough.  

 According to Maria (2002) in her research which the title is The Effect of Language 

Proficiency on Communication Strategy Use: A Case Study of Galician Learners of English, 

the term communication strategies refers to all those devices language learners use to 

overcome linguistic difficulties encountered when trying to communicate in a foreign 

language with a reduced interlanguage system. Interlanguage is the type of language 

produced by second- and foreign- language learners who are in the process of learning a 

language. The researcher used students’ a participating project as method to observation. The 

researcher find three communication strategies that students of the University of Santiago de 

Compostela used that are avoidance, message abandonment, and paraphrase.. I can learn a lot 

from this research about the three communication strategies that already stated above and 

participating in class can be as a way in communicating using communication strategies.  



 According to Wallace, Winifred, and Walberg (2004) in their research which is 

teaching speaking, listening and writing, in sub heading of speaking skills stated that both 

teachers and students can provide suggestions for students’ speeches. The suggestion is 

students can give better speeches when they can organize their presentation in a variety of 

different ways, including sequentially, chronologically and thematically. The method that the 

researcher used in this research is identifying student’s performance in speaking. The result is 

sharing ideas among educators and other professionals about teaching classroom practice also 

important. The thing that I can learn from this research the communication strategies 

important for teacher in teaching not only speaking skills but also other skills like writing, 

reading and listening. 

The method of collecting data and the way of analyzing data from previous research 

will be important as a guide in this research later. The writer used class observation since in 

the previous research from Setyowati (2004) used observation as data collection method. 

Class observation gave valid data in the previous research so that the writer will use class 

observation in order to get the same benefit. 

RESEARCH METHODOLOGY 

In this chapter, the writer uncovered the phenomenon of analyzing what 

communication strategies used by Transactional Speaking in English Department of Satya 

Wacana Christian University. That is why, the data were analyzed qualitatively since 

according to Strauss & Corbin (1990), qualitative methods can be used to uncover and 

understand what lies behind any phenomenon about which little is yet known. In this case, 

information about communication strategies that students might use in their speaking class 

will be analyzed deeper. In short, the data were analyzed qualitatively with an inductive 

approach, which analyzed from the phenomenon to come to a finding. 

Research Population 



Since there were only a small number of respondents, the writer decided to use all 

available population which is nine classes. This is supported by Sugiyono (2007) that when 

the population is “not proportional” in numbers, all of the available population should be 

taken as a sample. As a result, the writer used all students of all transactional speaking classes 

as samples.  

This research involved English Department of SWCU. The writer chose Transactional 

Speaking class since there is a great possibility that transactional speaking class will be 

opened next semester, and this class required more speaking conversations and discussions 

that also required communication strategies compared to other speaking classes. 

Context of the Study 

 The writer takes sample nine Transactional Speaking Classes in English Department. 

For each class, it has sixteen students and the session lasts for 60 minutes. Usually, the 

activity was teacher explained material at the begining of the class then students practiced in 

form of conversation or discussion. The materials could be making a telephone conversation, 

conducting meeting, ordering room for hotel, etc. The class is provided an LCD and white 

board also. 

Data Collection Method 

Class Observations 

Hendry (2006) states that observation is a data collection technique that measures not only 

the attitude of the respondents (interviews and questionnaires), but can also be used to record 

various phenomena that occur (situation, condition). This technique is used when the research 

aimed at studying human behavior, work processes, and natural phenomena. Seeing the 

phenomen above, the writer decided to conduct class observation because this method is 

beneficial to identify communication strategies. In this study, the writer conducted a non-

participant observation, which means the writer was not get involved directly in activities of 



the respondents. As a result, the writer functions as an independent observer (Sugiyono, 

2007). The writer also used structured observation. It means that it is made clear starting at 

the beginning over what criteria needed to be observed (see appendix 1.) where and when an 

observation occurred, and what variables would be observed. The writer notes some of 

communication strategy that students used; then, the writer will identify what communication 

strategies are. This method can answer the research question which is “what are 

communication strategies that are used by Transactional Speaking students”.  

Data Collection Procedures 

 After getting the permission from the lecturer, I observed nine classes. For each class 

the observation conducted only one time. The data was collected by taking note. I as non-

participant observer take notes of students’ conversation, students’ discussion, or student-

teacher interaction during class activity. Since it was difficult to catch all students’ 

conversation at the same time, I just focus on one group of students. However, I moved to 

others students in the next conversation.  

Data Analysis Procedures 

 Before conducting the observation, I already brought a table for collecting data. The 

table is divided into two columns. The left column is for the nine communication strategies 

(Avoidance, Message Abandonment, Paraphrase, Coining New Words, Code-Switching, 

Substitution Asking for Clarification, Non-Verbal, and Time-gaining Strategies) (Dorney, 

1995). The right column is entitled ‘Example in Class activity’ which be filled by the 

example of students communication during class activity. (See appendix 1.). The students’ 

activities were analyzed and categorize it into which communication strategy is included. (see 

appendix 2. ) 

DATA ANALYSIS AND DISSCUSSION 



Based on class observations that I conducted, below are the results of communication 

strategies (Dorney, 1995) that students used in Transactional Speaking class. The 

communication strategies are sorted from the most common one until the rarely used during 

class activity.  

 

 

A. Code-Switching  

Code-Switching is the most commonly used strategy that students used during class 

activity. From nine times class observation, code switching is used in all classes. Students 

were consciously switched from English into their first language (Indonesian) during 

conversation. Below is an example: 

Conversation 1. 

Student 1 (as travel agent):  Miss Marca, don’t you feel bored travelling around   
 Indonesia only? I have nice place to visit in abroad, China for    
 example. 

Student 2 (as a traveler):   Yes, I want to travel abroad.  If I have a husband a.... ‘bule’  
maybe I would stay aboard.  

 
Students were divided into two parts which were the tourist or local people who want 

to travelling abroad and travel agent. Above is the example of conversation when the travel 

agent promoted some nice places to visit. The student switched the word ‘Foreigner’ into the 

word ‘bule’ because the student did not know the word for people who come from abroad in 

English (foreigner).  The student used strategy to switch the language into a local language in 

order the interlocutor could understand and the conversation could go along. Below is the 

another example when a group of students who were act like in a meeting. In the middle of 

debating, one student interrupted other student’s speaking. 

Conversation 2. 

Student 1:  In what position? I mean di organisasi itu position kita masing masing   apa? 
 



The student seemed to have difficulty to continue and explained with the word ‘what 

position’ then she switched the language into a local language so other friends on that group 

can understand. Khanji (1996) mentions that one of the reason why code switching strategy is 

used because students may not have the knowledge of the needed language item. 

Transactional speaking students used Code-Switching because they find it easier to switch 

into Indonesian language when they do not know the exact words in Englsh. However, the 

conversation should go along.  

B. Time Gaining Strategy. 

Time gaining strategy was appeared seven times from nine times class observation 

that has been conducted. It was from students’ conversation or student-teacher interaction. 

Below is the example: 

Conversation 1 

Student 1:  Do you know Kecak Dance in Bali? Can you describe it? 
Student 2:  Kecak Dance.. emm... ee.. the female dancer .. ssh.. need to..ee.. like make 

their eyes.. ee...in right in left,, yes something like that... 
 

Student 2 seemed to have difficulty to describe Kecak dance.  He used pause by 

saying”ee...” or hesitate “ssh” to show that he need time to think. Time gaining is not only 

used for overcome some trouble in conversation but also for the uncertainty of something in 

communication. Below is the example: 

Conversation 2 

Student:  You have..ee... thir..thirty... thirty four million rupiahs. 
 

The student above was act as travel agent. She seemed doubt whether it was thirteen 

or thirty, she said “ee..” to show to the interlocutor that she need time to think to make sure of 

the number. According to Remple (2000), learners use time gaining strategy when they have 

difficulties to answer question and need time to think.  

C. Non-Verbal Strategy. 



Non-verbal strategies such as gesture and mime were used by ED students during 

class activity. From nine times class observation, this strategy was used for six times. Below 

is the example when two students began to have phone conversation: 

Conversation 1 

Student 1: kring.. kriiingg... (used her right hand as telephone and put it near right ear 
then shake it as it ringing)  

This gesture was in order to show to the interlocutor that she used phone and it was ringing. 

Also to show that she made a call; waiting for answer. Another example is: 

Conversation 2 

Student 1: Okay guys, actually the main problem here..... (make a big question mark on 
the air) is what activity that we will held?” 

 
In the discussion, a student made a big question mark on the air in order to ask 

question or asked other friends’ decision to decide what activity that will held because that 

was a main thing to discuss. However, the conversation still went along. Gullberg  (1998) 

states that gestures are often regarded as the most typical compensatory device that is used by 

language learners in communicative trouble.   

D. Paraphrase  

In overcome some trouble in communication, ED students used paraphrase strategy 

during class activity. This strategy was appeared times from nine times class observations. 

For example, one student in group discussion explained the word logistic in conducting an 

even by paraphrasing the word into ‘something we should consider about time of event, when 

and where’ in order to make other friends understood easier about that word.  Another is, 

when a student explained to his friend the word ‘caller’ by paraphrasing into a sentence ‘the 

one who make a call’. Lam (2006: 145) defines paraphrasing as “the use of alternative 

expressions with similar meanings to replace those that the speaker does not know or cannot 

think of”. Here paraphrase has benefit to overcome trouble in speaking. 

E. Substitution 



Substitution strategy appeared five times from nine times class observations that were 

conducted. Below is the example: 

Conversation 1 

Student:  Could you tell her, I will pick up.. ee,,,, no..I will bring a gift to her 
 
The student substituted the verb ‘pick up’ which is inappropriate with the sentence into the 

proper one which is ’bring’ in order to make the statement correct. Another example is when 

one student acted as travel agent and promoted Bali to a friend who acted as a tourist.  

Student:  You can go, ee, visit, a Sundak Beach in Bali. 
 
The word ‘go’ seemed improper to use in the context of travelling or holiday so the student 

changed it into the word ‘visit’ in order to make her statement clearer. It is also said by 

Dorney (1995) that in substitution strategy learners has to extend a general, empty lexical 

item to context where specific words are lacking. 

F. Asking for clarification 

Asking for clarification strategy was used rarely during class activity. It only 

happened two times from nine times observations. Below is the example in the phone 

conversation between two students. The conversation was based on a guidance note given by 

the teacher. 

Conversation 1. 

Student 1:  How are you?  
Student 2: (Paused and seemed thinking then asked his friend) 

 Which one should I answer the right part or the left part? 
Student 1: No.. no, you just answered ‘I’am fine and you ask me based on your part , 

which is the right part’. 
Student 1: Oh okay, I understand. 
 

Student B seemed to have difficulty to answer the question from student A, and then 

they ask for clarification or help as strategy so that the conversation can continue. Asking for 

clarification is a useful strategy when a message is not clear and the listener needs to 

intervene and to ask for clarification. (Dörnyei & Thurrell, 1994:42) 



G. Message Abandonment 

Similar to Asking for Clarification strategy, this strategy also happened two times 

only from nine times class observations. Below is the example in a class activity, after group 

discussion, teacher asked question to one representative of each group. 

Conversation 1 

Teacher: How to face with people who like irrupting in a meeting? 
Student: We have to face those person by... ee.. yeah, those kind of  person distract the 

meeting and very annoying. 
 

From the student’s answered we can see that there was a message that she left. The 

student didn’t continue the way how she can face people who like to interrupt in meeting but 

prefer describing the characteristics of that kind of people. The reason was because student 

seemed to have difficulty to explain to the teacher. According to Tarone’s (1977; 1981), 

message abandonment strategy happened when the speaker begins to talk about a concept 

but, feeling unable to continue, stops before reaching the communicative goal. 

H. Coining New Word 

Transactional speaking students were rarely used this strategy because making a new 

word for replace some word which they cannot explain was a bit difficult to them, in 

observations the writer found that students more like to paraphrase an exact word into a 

sentence to overcome the difficulties in communicate. But still, this strategy appeared two 

times from nine times class observations. The writer found an example of this strategy during 

class activity. A student wanted to describe “Himalaya Mountain”, in Indonesian, which 

means “Pegunungan Himalaya”. The student did not know the word ‘Pegunungan’ in English 

so  she coined new words by saying “mountain mountain” to show  that is not just only one 

mountain (mountain) but there are more than one mountain. Tarone’s (1977; 1981) cites a 

learner makes up a new word following the target language rules of derivation and 

composition. 



I. Avoidance 

The last strategy is Avoidance strategy. This strategy also rarely used during class 

observations, which only two times from nine times class observation.  Below is the example 

in class activity when the topic is about travelling. At the beginning of the class the teacher 

asked students where they usually go in travelling. The teacher pointed one female student 

and repeated the question. 

Conversation 1.  

Teacher: Where you usually go to travel, Linda? 
Student: I’m not often going on travelling. I don’t like travelling. 
 
Then after the teacher asked other students, there was little conversation between Linda and a 

friend next to her. 

Student 1: Are you really doesn’t like travelling? Ask the friend. 
Student 2: Honestly, not really like that. I just don’t know the name of the place so I 
don’t want to be questioned more.” answered Linda. 
 

From Linda’s answer and the following little conversation between Linda and her 

friend, it’s clear that the answer is in purpose to avoid more conversation because the students 

doesn’t know the name of the place. Dorney (1995) said that learner used avoidance strategy 

in order to avoid topic areas or concepts which pose language difficulties in communication. 

From the nine classes that has been observed, all communication strategies ( 

Avoidance, Message Abandoment, Parapharase, Subsitution, Coining New Word, Code 

Switching, Asking For Clarification, Non-Verbal, and Time Gaining Stratgies) are used by 

students during class activity. The strategies used in conversation, group discussion, or 

student teacher interaction. From those classes, communication strategies that commonly 

used is code switching since the students still often use their first langugae to come up with 

difficulties in communicate. 

The writer considered that communication strategies are important for students in 

speaking. Transactional Speaking students who seemed to have difficulties to communicate 



in English, whether, in a form of discussion, conversation, or Student-Teacher interaction, 

used communication strategies so that they can come up with the difficulties. Communication 

strategies not only give benefit for the speaker but also for the interlocutor. The benefit is 

when the interlocutor seemed don’t understand what the speaker is talk about, they can use 

communciation strategy such as Non- Verbal sttrategy or Asking for Clarification to make 

the speaker realize that the interloctor got confuse in the conversation. In a result, speaker can 

use another communication strategy such as paraphrase or code switching to make it clearer.  

Conclusion 

The result of this research is based on the research question that is what is the 

Communication Strategies used by Transactional Speaking students in English Department. 

The aim of this study is to know what communication strategies used in learning process. It 

also has effect in the development of knowledge, especially in speaking communication 

strategies. 

From the nine classes that have been observed, all communication strategies 

(Avoidance, Message Abandonment, Paraphrase, Substitution, Coining New Word, Code 

Switching, Asking for Clarification, Non-Verbal, and Time Gaining Strategies) are used by 

students during class activity. The strategies used in conversation, group discussion, or 

student teacher interaction. From those classes, communication strategies that commonly 

used is code switching. Code switching is a strategy when learners may insert a word from 

their first language into a sentence, and hope that their interlocutor will understand. Code 

switching is commonly used because students still often use their L1 in communication to 

explain some materials to other students. As the result, when they seemed to have difficulties 

in L2, they directly switched into their L1. 

From the result above, this study is beneficial for teacher in speaking to know what 

Communication Strategies used by students in speaking class. In Addition, from this research 



teacher know some examples of communication strategies that students used in class activity 

so that they can apply in their teaching. For ED students who will become a teacher, this 

study is make them more understand to know what their students might use communication 

strategies to communicate in class. 

However, this study still has weakness in it. This study conducted observation only 

one time in each class. As a result, the common cummunication strategy that used in the next 

meeting could be different. The writer also has limited information because she only used 

class observation as data collection method. The writer can’t get the data about the reason 

why students used a particular communication strategy during class activity. For other 

researcher who will conduct the same research, it would be better if they used interview or 

questionnaire in order to get more. 
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Appendix 1 

Transactional Speaking ... 

Topic:  

Date:  

Kinds of Communication Strategies in 

Speaking  

Examples In Class Activity 

Avoidance  

Message abandonment, , , , , ,   

Paraphrase  

Substitution  

Coining new words  

Code Switching  

Asking for clarification  

Non-verbal strategies  

Time Gaining strategy  

 
Taken from 
http://www.ibe.unesco.org/fileadmin/user_upload/archive/publications/EducationalPracticesS
eriesPdf/PRATICE_14.pdf 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
Appendix 2 

Transactional Speaking Class A 

Topic: Traveling 

Date : April 1st, 2013 

Kinds of Communication Strategies in 

Speaking  

Examples In Class Activity 

Avoidance The topic is about travelling. At the 

beginning of the class the teacher asked 

students where they usually go in travelling. 

The teacher pointed one female student and 

repeated the question. 

T: where you usually go to travel, Linda? 

St:  I’m not often going on travelling. I don’t 

like travelling. 

Then after the teacher asked other students, 

there was little conversation between Linda 

and a friend next to her. 

“Are you really doesn’t like travelling? Ask 

the friend. 

“Honestly, not really like that. I just don’t 



know the name of the place so I don’t want to 

be questioned more.” Answered Linda. 

From Linda’s answer and the following little 

conversation between Linda and her friend, 

it’s clear that the answer is in purpose to 

avoid more conversation because the students 

doesn’t know the name of the place. 

Message abandonment, , , , , ,  There was no example 

Paraphrase There was no example 

Substitution There was no example 

Coining new words There was no example 

Code Switching Students were divided into two parts which 

were the tourist or local people who want to 

travelling abroad and travel agent. This is the 

conversation when the travel agent promoted 

some nice places to visit. 

This conversation is based on the guidance 

paper given by the teacher.  

St1 (place to visit as travel agent):” Miss 

Marca, don’t you feel bored travelling around 

Indonesia only? I have nice place to visit in 

abroad, China for example”. 

St2 (as a traveler) “yes, I want to travel 

abroad.  If I have a husband a.... ‘bule’  

maybe I would stay aboard.” 



The student switched the word ‘Foreigner’ 

into the word ‘bule’ because the student 

didn’t know the word for people who come 

from abroad in English (foreigner).  The 

student used strategy to switch the language 

into a local language in order the interlocutor 

could understand and the conversation could 

go along. 

Asking for clarification There was no example 

Non-verbal strategies The conversation is in purpose to share what 

the student’s favorite place to visit was in 

holiday with another friend in pair.  

St1: last year I go to lombok . Do you know 

lombok? 

St2: (nodding) 

Non verbal strategies here that is used by the 

students is nodding. The purpose is to show 

to the interlocutor that the student understood 

and catched the conversation.  

Time Gaining St1: “Do you know Kecak Dance in Bali ? 

can you describe it? 

St2:  “Kecak Dance.. emm... ee.. the female 

dancer .. ssh.. need to..ee.. like make their 

eyes.. ee...in right in left,, yes something like 

that...” 



Student 2 seemed to have difficulty to 

describe Kecak dance.  He used pause by 

saying ”ee...” or hesitate “ssh” to show that 

he need time to think. 

Table 1: Observation’s Result of Transactional Speaking A 

*Students in Transactional Speaking A used some of the communication strategies which 
are Avoidance, Code Switching, Non-Verbal, and Time gaining strategy during the class 
activity. 

 




